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                                  HDFC Bank began operations in 1995 with a simple mission: to be a "World-class Indian Bank". We realised that only a single-minded focus on product quality and service excellence would help us get there. Today, we are proud to say that we are well on our way towards that goal.    

                                    
                                    
                                    
                                  It is extremely gratifying that our efforts towards providing customer convenience have been appreciated both nationally and internationally.    

                                    
                                    

                                
                            

                            
                        


                    

                

            

        

    

    
    
        
            
                
                    
                        
                            Corporate Governance Rating


                        

                    

                

                
                    
                        
                            
                                
                                    
                                

                            

                        

                        
                            

                                    
                                    
                                  The bank was among the first four companies, which subjected itself to a Corporate Governance and Value Creation (GVC) rating by the rating agency, The Credit Rating Information Services of India Limited (CRISIL).   The rating provides an independent assessment of an entity's current performance and an expectation on its "balanced value creation and corporate governance practices" in future. The bank has been assigned a 'CRISIL GVC Level 1' rating, which indicates that the bank's capability with respect to wealth creation for all its stakeholders while adopting sound corporate governance practices is the highest.  We are aware that all these awards are mere milestones in the continuing, never-ending journey of providing excellent service to our customers. We are confident, however, that with your feedback and support, we will be able to maintain and improve our services.    

                                    
                                    

                                
                            

                            
                        


                    

                

            

        

    

    
    
        
            
                
                    
                        
                            Credit Rating


                        

                    

                

                
                    
                        
                            
                                
                                    
                                

                            

                        

                        
                            

                                    
                                    
                                  HDFC Bank has its deposit programmes rated by two rating agencies - Credit Analysis & Research Limited. (CARE) and Fitch Ratings India Private Limited. The bank's Fixed Deposit programme has been rated 'CARE AAA (FD)' [Triple A] by CARE, which represents instruments considered to be "of the best quality, carrying negligible investment risk".   CARE has also rated the bank's Certificate of Deposit (CD) programme "PR 1+" which represents "superior capacity for repayment of short term promissory obligations". Fitch Ratings India Pvt. Ltd. (100% subsidiary of Fitch Inc.) has assigned the "tAAA ( ind )" rating to the bank's deposit programme, with the outlook on the rating as "stable". This rating indicates "highest credit quality" where "protection factors are very high".   HDFC Bank also has its long term unsecured, subordinated (Tier II) Bonds of Rs.4 billion rated by CARE and Fitch Ratings India Private Limited. CARE has assigned the rating of "CARE AAA" for the Tier II Bonds while Fitch Ratings India Pvt. Ltd. has assigned the rating "AAA( ind )" with the outlook on the rating as "stable". In each of the cases referred to above, the ratings awarded were the highest assigned by the rating agency for those instruments.    
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          	The Economic Times Corporate Excellence Awards 2018
	Company of the Year

	Aadhaar Excellence Awards 2018
	• Best Performing Private Bank in Total Aadhaar Generation & Update 
• Best Performing Private Bank in Total Aadhaar Generation & Update - In House Model 
• Best Performing Branch of HDFC Bank in Total Aadhaar Generation & Update for Kidwai Nagar Branch, Kanpur, Uttar Pradesh. 

	NASSCOM AI Game Changer Awards 2018
	Innovative Application in AI - Virtual Agent Engine

	Institutional Investor 2018 All-Asia Executive Team - Survey
	Ranked in four categories - 
• Best IR Professional: 2nd Rank among banks in Asia (ex-Japan) 

• Best CEO: 2nd Rank

• Best CFO: 1st Rank 
• Best IR Company: 3rd Rank

	National Payments Excellence Awards 2018
	HDFC Bank wins NPCI National Payments Excellence Awards

	Dun & Bradstreet Corporate Award 2018
	Best Bank

	Federation of Indian Export Organisation (FIEO)
	Best Bank : Export Finance - Non MSME

	Business Today Best Bank Awards
	Bank of the Year 
Best in Innovation 
Best Large Bank 
Fastest Growing Large Bank

	Dun & Bradstreet BFSI Awards 2018
	India's Leading Bank - Private sector

	Euromoney Private Banking and Wealth Management survey 2018
	- Net-worth-specific services (High Net Worth Clients US $ 5-30 MN) 
- Asset Management 
- SRI/Social Impact Investing 
- International Clients

	10th BW Businessworld-PwC Best Banks' (2017) Survey
	- Fastest Growing Large Bank 
- Best Large Bank 
- Lifetime Achievement Award - Mr. Aditya Puri



        

    





    
        
               2017

                
        

        
          	Business India 19th Best Bank survey
	Best Bank for the year 2017 - HDFC Bank

	The Asset Triple A Country Awards 2017
	Best IPO, India

	Fortune
	HDFC Bank MD Aditya Puri on Fortune Businessperson of the year list

	Forbes Asia's 13th Fab 50 Companies List
	HDFC Bank in Forbes Asia's Top 50 List

	Forbes' List of 5 Companies That Have Shaped Asia, And The World
	HDFC Bank in Top 5 companies that have shaped Asia, and the World

	IDRBT Banking Technology Excellence Awards 2016-17
	1) Best Bank - Use of Technology for Fraud Prevention (Large Banks) 2) Best Bank - Cyber Security and Defense (Large Banks) 3) Best Bank - Innovative Use of Technology (Large Banks)

	BrandZ Top 50 Most Valuable Indian Brands
	Ranked India's Most Valuable Brand for 4th year in a row

	Dun & Bradstreet Banking Awards 2017
	1. Best Private Sector Bank - Retail 2. Best Private Sector Bank - Digital Banking (Mobility) 3. Best Private Sector Bank - Asset Quality 4. Best Private Sector Bank - Overall

	The Advertising Club Banking for Marquees 2017
	Best Marketer in Banking sector

	Greenwich Associates study
	HDFC Bank No. 1 in large corporate relationships, mid-market penetration

	Businessworld Digital Leadership and CIO Awards 2017
	- Best Analytics Implementation Award - HDFC Bank

	The Asian Banker Technology Innovation Awards 2017
	- Best HR System Project - Best Lending Systems Project

	CNBC TV 18 Financial Advisor Awards 2016-17
	Best Performing Bank - Private Sector

	The Asset Triple A Asia Infrastructure Awards 2017
	Chemical Deal of the Year, India

	Euromoney Awards for Excellence 2017
	India's Best Bank

	Asiamoney Best Brands in Finance Survey 2017
	Best Banking Brand in India - HDFC Bank

	Businessworld India's Best Banks' survey 2016
	1. Best Bank - Overall 2. Fastest Growing Large Bank

	Dun & Bradstreet Corporate Award 2017
	India's Leading Bank - Private Sector

	12th BML Munjal Awards 2017
	Sustained Excellence in Learning & Development

	The Financial Express India's Best Banks 2016
	- Profitability: Rank 1 - Strength & Soundness: Rank 1  Bank of the Year

	Finance Asia poll on Asia's Best Companies 2016
	Best CEO- Aditya Puri Best at Investor Relations- Rank 1 Most Committed to Corporate Governance- Rank 1 Best Managed Company - Rank 2 Best at CSR - Rank 8 Bank of the Year

	National Payments Excellence Awards 2016
	Best Bank in Cheque Truncation System (CTS)  Best Bank in National Automated Clearing House (NACH)  Best Bank in National Financial Switch (NFS) Runner up in Rupay Cards

	Asiamoney India Banking Awards 2017
	Best Domestic Bank - India

	Business Standard Annual Awards 2016
	Banker of the year - Mr. Aditya Puri

	IBA Banking Technology Awards 2017
	Best IT Risk and Cyber Security Initiatives

	Dun & Bradstreet - India's Leading BFSI Companies & Awards 2017
	India's Leading Banks - Private Sector

	Outlook Money Awards 2016
	Bank of the year

	Business Today - KPMG India's Best Banks 2016
	Bank Of The Year (Private Sector) 

Best Large Size Bank 

Fastest Growing Large Bank

	The Asset Triple A Country Awards 2016
	1. Best IPO, India 

2. Best QIP, India
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          	Institutional Investor All-Asia Executive Team ranking 2016
	Mr. Aditya Puri ranked Best CEO -HDFC Bank ranked Best Company in Banks sector of Asia ex-Japan

	Asiamoney FX Poll 2016
	-Ranked No. 1 in the Best Domestic Provider for FX Products and Services in India -Ranked No.2 in the Best Domestic Provider of FX Services and for FX Research and Market Coverage -Ranked No. 1 in the Best Local Cash Management Bank in India

	BrandZ Top 50 Most Valuable Indian Brands
	HDFC Bank has been ranked India's most valuable brand for the 3rd consecutive year

	CNBC-TV18 India Business Leader Awards (IBLA) 2015-16
	Outstanding Business Leader of the year

	The Financial Express India's Best Banks Awards
	Lifetime Achievement Award to Mr. Aditya Puri

	IDRBT Banking Technology Excellence Awards 2016
	Best Bank in Banking Technology Excellence for the year 2015-16

	Cisco-CNBC TV 18 Digitizing India Awards
	Award for Innovations in the Financial Industry & Digital Banking

	Dun & Bradstreet Corporate Awards 2016
	HDFC Bank wins Dun & Bradstreet Corporate Award 2016 in the Banking sector

	The Financial Express India's Best Banks Awards 2015
	- Profitability: Rank 1 
- Efficiency: Rank 1 
- Strength & Soundness: Rank 1

	Outlook Money Awards 2015
	- Best Bank of the year : Runner up 
- Winner : Institutional Financial Distributor of the year

	Pension Fund Regulatory and Development Authority awards for Atal Pension Yojana
	- Best Performing Bank - Maximum APY Subscribers - Best Performing Bank in the Private sector Banks category - Best Performing Bank : Atal Pension Yojana Carnivals in Private Sector Banks

	Business Today
	KPMG India's Best Banks 2015 Awards

	Barron's World's Top 30 CEOs
	Mr. Aditya Puri in Barron's Top 30 Global CEOs for 2nd year

	IBA Awards
	HDFC Bank wins prestigious IBA Banking Technology Awards

	Business Today
	Best Companies to Work for in India

	NABARD Award
	Best Bank in JLG-Bank Linkage programme in Assam

	Business Today - KPMG India's Best Bank
	HDFC Bank wins Bank of the year and Best Digital Banking Initiative awards

	NABARD Award - The Best Bank in SHG Credit Linkage in Tamil Nadu
	HDFC Bank wins NABARD Award
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          	National Payments Excellence Awards 2015
	HDFC Bank wins NPCI National Payments Excellence Awards

	Business Today Award
	Best CEO Award - Mr. Aditya Puri

	Kerala's State Forum of Bankers' Club Award
	Best Bank Branch

	FinanceAsia Awards
	Best Equity Deal in Asia Award

	IDC Insights Award 2015
	Excellence in Customer Experience

	QualTech Award
	HDFC Bank wins Award at 27th QIMPRO Convention

	Lean Sigma project competition
	Best Case Study Award

	IDRBT Banking Technology Excellence Awards 2014-15
	Best Bank Award for Cyber Security Risk Management among Large Banks

	FinanceAsia Country Awards 2015
	- Best Asian Bank 
- Best Domestic Bank - India

	Forbes Asia
	Fab 50 Companies List for the 9th year

	AIMA Managing India Awards 2015
	- Business Leader of the Year - Aditya Puri

	Barron's
	- World's 30 Best CEOs - Mr Aditya Puri

	Finance Asia poll on Asia's Best Companies 2015
	- Best Managed Public Company - India' Best CEO- Aditya Puri Best Corporate Governance- Rank 3 Best Investor Relations- Rank 3



        

    





    
        
               2014

                
        

        
          	Euromoney
	- HDFC Bank wins Best Private Banking Services for Super affluent clients for 5 years in a row at Euromoney Awards

	Euromoney Private Banking and Wealth Management Survey 2015
	- Best Private Banking Services award for Net-worth-specific services category for Super affluent clients (US$ 1 million to US$ 5 million). 

- Best Private Banking Services award Asset Management

	FE Best Bank Awards
	- Best Bank in the New Private sector 

- Winner - Profitability 

- Winner - Efficiency

	Business Today - KPMG Study 2014
	- Best Large Bank - Overall 

- Best Large Bank - Growth

	Businessworld-PwC India Best Banks Survey 2014
	- Best Large Bank  

- Fastest Growing Large Bank

	Asiamoney FX Poll 2014
	- Best Domestic Provider of FX options  

- Best Domestic Provider of FX products & Services  

- Best Domestic Provider of FX research & market coverage  

- Best Domestic provider for FX Services

	The Asian Banker
	Strongest Bank in India in the Asian Banker 500 (AB 500) Strongest Bank by Balance Sheet Ranking 2014

	Dun & Bradstreet - Polaris Financial Technology Banking Awards 2014
	- Best Bank - Managing IT Risk (Large Banks) 

- Best Bank - Mobile Banking (Large Banks) 

- Best Bank - Best IT Team (Private Sector Banks)

	Forbes Asia
	Fab 50 Companies List for the 8th year

	BrandZ TM Top 50 Most Valuable Indian Brands study by Millward Brown
	India's Most Valuable Brand

	Finance Asia Country Awards 2014 and poll on India's Top Companies
	- Best Bank - India 

- Best CEO- Rank 1 

- Best CSR - Rank 1 

- Best CFO - Rank 2

	Asiamoney
	Best of Best Domestic Banks - India

	Dun & Bradstreet - Manappuram Finance Limited Corporate Award 2014
	Best Corporate in Banking Sector



        

    





    
        
               2013

                
        

        
          	Businessworld
	Best Bank in India (Large Banks)

	Guinness World Record
	 A GUINNESS WORLD RECORDTMcreated for the Largest Blood Donation Drive across multiple venues, in a single day 

	Finance Asia Country Awards for Achievement
	Best Bank - India

	IBA Banking Technology Awards 2012-13
	- Best Technology Bank of the year - Winner - Best Internet Bank - Winner - Best Customer Management Initiative - Winner - Best use of Mobility Technology in Banking

	Business Standard
	Mr Aditya Puri - Banker of the Year 2013

	Business Today-KPMG Best Banks Survey 2013
	Best Bank 2013

	Business India
	Best Bank 2013

	Global Finance Survey -World's Best Banks 2013
	Best Bank in India

	Outlook Money Awards 2013
	Best Bank in Large Banks Category




We are aware that all these awards are mere milestones in the continuing, never-ending journey of providing excellent service to our customers. We are confident, however, that with your feedback and support, we will be able to maintain and improve our services. 



        

    





    
        
               2019

                
        

        
          	Outlook Money Awards 2019	Private Bank of the Year
	CNBC-AWAAZ CEO AWARDS 2019	Mr. Aditya Puri has been adjudged CEO of The Year
	ICAI Awards for Excellence in Financial Reporting for 2018-19	Winner - Gold Shield category
	13th ICAI Awards 2019	HDFC Bank MD Aditya Puri inducted in CA Hall of Fame
	11th Inclusive Finance India Awards (IFI) 2019	HDFC Bank adjudged winner in Innovation and Inclusiveness in Priority Sector Lending
	The Advertising Club Marquees Awards 2019	Excellence in Marketing - HDFC Bank
	Nasscom DSCI Excellence Awards 2019	DSCI Excellence Award for Best Security Practices in Banking Sector, 2019: HDFC Bank 
DSCI Excellence Award for Security Leader of the Year, 2019: Mr Sameer Ratolikar
DSCI Facebook Privacy Application Challenge: Runner-up Mr Rahul Rajendraprasad

	2nd SIDBI-ET India MSE Awards 2019	HDFC Bank adjudged Best MSE Bank (Private Sector) 
	QIMPRO Awards 2019	QIMPRO Platinum Standard Awards 2019 - National Statesman for Quality in Business
	Asia's Outstanding Companies Poll	Outstanding Company among banks in India - HDFC Bank
	BrandZ Top 75 Most Valuable Indian Brands 2019	HDFC Bank - India's Most Valuable Brand for 6th year in a row
	Institutional Investor All-Asia (ex-Japan) Executive Team 2019 survey	Among The Most Honored Company List
	Euromoney Awards for Excellence 2019	India's Best Bank
	Greenwich Associates study	Joint No. 1 in Large Corporate Banking with 75 per cent share of market 
Leader in overall Quality of client relationship in Corporate Banking 
No. 1 in Middle-Market Banking with 60 per cent share of market  
Leader in overall Quality of client relationship in Middle-Market Banking

	Euromoney Awards for Excellence 2019	India’s Best Bank
	UTI MF -CNBC TV18 Financial Advisor Awards '18-19	Best Performing Bank (Private sector)
	BrandZ Top 100 Most Valuable Global Brands 2019	HDFC Bank featured for the fifth time in the BrandZ's Top 100 Global Brands List
	Governance Now BFSI Awards 2019.	-Digital Bank 
-Tech Trendsetter

	Businessworld Magna Awards 2019	-Best Large Bank 
-Fastest Growing Large Bank - Runner up

	American Indian Foundation	Aditya Puri honoured for corporate and philanthropic leadership
	Express Computer BFSI Digital Innovation Awards 2019	Leadership Award for Outstanding Initiatives in Big Data / Analytics Artificial Intelligence Enterprise Applications
	The Banker Bank of the Year Awards 2018	Bank of the Year - India
	The Banker Global Private Banking Awards 2018.	Best Private Bank in India
	Mint - EY Emerging Technology Awards	Winner - Robotic Process Automation (Software) category
	Forbes' World's Best Banks report	No. 1 Bank in India - HDFC Bank
	Euromoney Trade Finance Survey 2019
	Best Service (Asian Banks only) - India
Market Leader (Asian Banks only) - India

	The Financial Express India's Best Banks Awards 2017-18
	Best Bank - New Private Sector category

	FE CFO Awards 2019
	Best CFO / Newsmaker of the Year

	Asiamoney Best Bank Awards 2019
	Best Digital Bank (India)

	AIMA-JRD Tata Corporate Leadership Award 2018
	HDFC Bank MD Mr. Aditya Puri has been conferred the AIMA-JRD Tata Corporate Leadership Award for the Year 2018

	Outlook Money Awards 2019
	Best Private Sector Bank Award - Gold

	IDC Financial Insights Innovation Awards (FIIA) 2019
	Asia's Most Secure Bank

	Dun & Bradstreet BFSI Awards 2019
	India's Leading Bank - Private Sector

	Euromoney Private Banking and Wealth Management Survey 2019
	No. 1 in Asset Management category

	Business Today - KPMG India's Best Bank Awards 2019
	- Bank of the Year - HDFC Bank and SBI
Best Large Bank - HDFC Bank

	FE Best Bank Awards
	Best Bank: New Private Sector



        

    





    
        
               2020

                
        

        
          	ISC-FICCI Sanitation Awards	HDFC Bank’s WASH programme adjudged Best Corporate Initiative in Sanitation
	CII-National Awards for Excellence in Water Management 2020	HDFC Bank Parivartan initiatives in East Khasi Hills district in Meghalaya
	ET Innovation Awards 2020	Marketing and Brand Innovation of the Year Award
	Asiamoney Asia's Outstanding Companies Poll 2019?	Most Outstanding Company - Financial Sector
	2020 BrandZ™ Top 75 Most Valuable Indian Brands	HDFC Bank ranked India’s Most Valuable Brand for the 7th consecutive year
	Euromoney (Global) Awards For Excellence 2020	Lifetime Achievement Award - Aditya Puri
	FinanceAsia Country Awards 2020	Best Bank in India
	Euromoney Awards for Excellence 2020	India’s Best Bank
	Great Place To Work	HDFC Bank certified as a ‘Great Place to Work’ for 2020
	Asiamoney Best Bank Awards 2020	HDFC Bank adjudged Best Domestic Bank in India 
	Business Today 18th Best Companies to work for in India Survey	HDFC Bank Among Top 10 Best Companies to work for in India 
	HDFC Bank voted ‘Best Managed’, ‘Best Governed’ Indian Company
	Best Managed Company- Ranked 1st
Best Corporate Governance- Ranked 1st 
Best CEO- Aditya Puri, MD ranked 1st
Best Environmental Stewardship- Ranked 2nd
	Dun & Bradstreet BankTech Awards 2020	India’s Leading Private Bank – BFSI
Best Use of Banking Technology - Data Analytics/BI/Big Data (Joint Winner with SBI)
Best Use of Banking Technology - API Open Banking
	Business Today – Money Today Financial Awards 2019	Bank of the Year - HDFC Bank jointly with SBI
Best Large Bank - HDFC Bank
Best Fintech Engagement - HDFC Bank
	CNBC-TV18 India Business Leader Awards (IBLA) 2019-20	HDFC Bank - Outstanding Company of the year award


        

    





    
        
               2021

                
        

        
          ↵
	PWM Global Private Banking Awards 2021	Best Private Bank in India
	FinanceAsia Country Awards for Achievement 2021	Best Bank in India
	Asiamoney Asia Private Banking Awards 2021	Best for wealth transfer - succession planning in India 2021
	Euromoney Awards for Excellence 2021	Best Bank in India
	Business Today 19th 'India's Coolest Workplace' Survey	HDFC Bank Ranked Among 'India's Coolest Workplaces'
	Asiamoney Best Bank Awards 2021	India’s Best Bank for SMEs 2021: HDFC Bank
	25th Business Today – KPMG Best Bank Study	Best Large Bank - HDFC Bank
	Finnoviti Awards 2021 for Warehouse Commodity Finance on Mobile	Finnoviti Awards 2021
	Euromoney Private Banking and Wealth Management Survey 2021	HDFC Bank ranks No. 1 in Mass Affluent category
	ICAI Award for Excellence in Financial Reporting	 HDFC Bank wins Gold Shield Award for 2019-2020


        

    





    
        
               2022

                
        

        
          	Asiamoney Best Bank Awards 2022
	Best Corporate Bank
Best Bank for SMEs
Best Bank for Diversity & Inclusion

	Euromoney Awards for Excellence 2022	Best Bank in India
	Fortune India – Grant Thornton Bharat’s study of India’s Best Banks 2022	Best Large Bank – HDFC Bank
	FinanceAsia’s Best Companies in Asia Poll 2022	Most Committed to High Governance Best Standards – HDFC Bank
	National Rural Livelihood Mission (NRLM), Ministry of Rural Development, Govt of India	HDFC Bank adjudged Best Performing Bank in SHG Linkage
	Euromoney Private Banking and Wealth Management Survey 2022	HDFC Bank ranks No. 1 in Super Affluent category (USD 100k – 5 mn)
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