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Classification - Public 

 
 
Priority Pass on TATA Neu Infinity HDFC Bank Credit Card 
 
TERMS & CONDITIONS:  
1. When presenting the Priority Pass card on entering the lounge, lounge staff will either swipe or take an imprint of the 
card and issue a 'Record of Visit' voucher or receipt to the cardholder or make a log entry. The cardholder would  be 
requested to sign the 'Record of Visit' voucher or receipt, or sign the electronic reader (as applicable), which will also 
reflect the exact number of accompanying guests, if any, but does not show any per person per visit charge. The charge 
per visit for the cardholder, where relevant, and that for any guests will be based on the 'Record of Visit' 
voucher/receipt/log submitted by the lounge operator.  

2. The lounge staff, will where appropriate, make a voucher imprint/log entry of the Priority Pass card and scan yours 
and your guest’s boarding pass, and the cardholder is responsible for ensuring the 'Record of Visit' voucher/receipt/log 
correctly reflects their own usage and that of any guests at the time of using the lounge. Where applicable, the 
cardholder is responsible for retaining the 'Cardholder's' copy of the 'Record of Visit' voucher or receipt presented to 
them at the lounge.  
 
Priority Pass reserves the right at all times to make any changes to these Terms & Conditions subject to giving 
cardholders reasonable notice as appropriate in the circumstances.  
 
3. Customers exceeding the 1 complimentary visit per Quarter would be charged at US $27 + GST per visit  

 

4. These charges will be billed on your subsequent statement within 90 days of date of visit & this transaction will not 
accrue Reward Points.  

 
5. The currency conversion rate would be as per the exchange rate on the day of billing  


