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Independent practitioner’s limited assurance report on allocation of proceeds
raised through, and impact reporting with respect to the issuance of Sustainable
Bonds

To the Board of Directors of HDFC Bank Limited

We have undertaken to perform a limited assurance engagement for HDFC Bank Limited (the
“Bank”) vide our engagement letter dated July 16, 2025, in respect of the agreed Sustainability
Information referred in “Identified Sustainability Information” paragraph below (the “Identified
Sustainability Information”) in accordance with the criteria stated in the “Criteria” paragraph
below. The Identified Sustainability Information is included in the accompanying “Statement of
Allocation of proceeds and impact reporting for the period from 15 February 2024 to 31 March
2025 with respect to Sustainable Bonds issued during the financial year 2023-24” (the
“Statement”), comprising the details of Allocation of Proceeds raised through issue of USD
300,000,000 5.196 per cent Senior Notes due 2027 (the “Sustainable Bonds”) under the U.S.$
3,000,000,000 Medium Term Note Programme, on February 15, 2024, and related Impact
Reporting, prepared by the management of the Bank in accordance with the requirements of
Section 2.4 “Reporting” of the “HDFC Bank Sustainable Finance Framework — December 2023”
(the “Framework”) available on the Bank’s website. We have initialed the Statement and the
Framework for identification purpose only.

Identified Sustainability Information
The Identified Sustainability Information is given below:

1. Allocation of Proceeds: Proceeds allocated during the period February 15, 2024 to March 31,
2025, towards Refinancing for ‘Clean transportation’ and ‘Micro, Small and Medium
Enterprise Lending’ which are part of the eligible ‘Green’ categories and eligible ‘Social’
categories, respectively, as per the Framework.

2. Impact Reporting:

a) Green category — ‘Number of clean vehicles deployed’ as specified in Section 2.4.1.a
“Impact Indicators - Green Eligible Assets” of the Framework. As explained in serial
number 4 ‘Impact Reporting’ to the Statement, ‘clean vehicles deployed’ means clean
vehicles financed.

b) Social category — ‘Number of SMEs financed/supported’ as specified in Section 2.4.2.b
“Impact Indicators - Social Eligible Assets” of the Framework. As explained in serial
number 4 ‘Impact Reporting’ to the Statement, this comprises of loans extended to
borrowers which were categorized as Micro, Small and Medium Enterprises (MSMEs)
at the time of disbursement of the loan.

Our limited assurance engagement was only relating to allocation of proceeds during the period
February 15, 2024 to March 31, 2025 and the related impact reporting for the Sustainable Bonds.
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Criteria

The Criteria used by the Bank to prepare the Identified Sustainability Information is the
Framework.

Management’s Responsibility

The Bank’s management is responsible for selecting or establishing suitable criteria for
preparing the Identified Sustainability Information, taking into account applicable laws and
regulations, related to reporting on the Identified Sustainability Information, identification of
key aspects, engagement with stakeholders, and content, preparation and presentation of the
Identified Sustainability Information in accordance with the Criteria. This responsibility
includes the design, implementation and maintenance of internal control relevant to the
preparation of the Statement and measurement of Identified Sustainability Information, which
are free from material misstatement, whether due to fraud or error, and maintenance and
integrity of the Bank’s website including the Framework.

Inherent limitations in preparing the Identified Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and
measure non-financial information allows for different, but acceptable, measures and
measurement techniques and can affect comparability between entities.

Our Independence and Quality Control

We have maintained our independence and confirm that we have met the requirements of the
Code of Ethics issued by the Institute of Chartered Accountants of India (“ICAI”) and the
International Code of Ethics for Professional Accountants (including International
Independence Standards) (“IESBA Code”) issued by the International Ethics Standards Board
for Accountants, which is founded on the fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behaviour.

Price Waterhouse LLP (the “Firm”) applies Standard on Quality Control 1, “Quality Control for
Firms that Perform Audits and Reviews of Historical Financial Information, and Other
Assurance and Related Services Engagements”, and the International Standard on Quality
Management (“ISQM”) 1 “Quality Management for Firms that perform Audits or Reviews of
Financials Statements, or Other Assurance or Related Services Engagements” and ISQM 2
“Engagement Quality reviews”, and accordingly maintains a comprehensive system of quality
control including documented policies and procedures regarding compliance with ethical
requirements, professional standards, and applicable legal and regulatory requirements.

Practitioner’s Responsibility

Our responsibility is to express a limited assurance conclusion on the Identified Sustainability
Information based on the procedures we have performed and evidence we have obtained.

We conducted our limited assurance engagement in accordance with Standard on Sustainability
Assurance Engagements (SSAE) 3000, “Assurance Engagements on Sustainability
Information”, issued by the Sustainability Reporting Standards Board of the ICAI and the
International Standard on Assurance Engagement (“ISAE”) 3000 (Revised) “Assurance
Engagements other than Audits or Reviews of Historical Financial Information” issued by the
International Auditing and Assurance Standards Board (collectively referred to as “the
Standards”). These standards require that we plan and perform our engagement to obtain
limited assurance about whether the Identified Sustainability Information is free from material
misstatement.
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A limited assurance engagement involves assessing the suitability in the circumstances of the
Bank’s use of the Criteria as the basis for the preparation of the Identified Sustainability
Information, assessing the risks of material misstatement of the Identified Sustainability
Information whether due to fraud or error, responding to the assessed risks as necessary in the
circumstances, and evaluating the overall presentation of the Identified Sustainability
Information.

A limited assurance engagement is substantially less in scope than a reasonable assurance
engagement in relation to both the risk assessment procedures, including an understanding of
internal control, and the procedures performed in response to the assessed risks.

The maintenance and integrity of the aforesaid website of the Bank is the responsibility of the
management and Board of Directors of the Bank; and the work carried out by us in terms of our
engagement letter does not involve consideration of such matters with respect to the website.
Accordingly, we accept no responsibility for any changes that may have occurred to the reported
subject matter information or reporting criteria when presented on the website, currently or in
future.

The procedures we performed were based on our professional judgement and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies and agreeing or reconciling with underlying
records.

Given the circumstances of the engagement, in performing the procedures referred above, we:

e Obtained an understanding of the Identified Sustainability Information and related
disclosures;

e Obtained an understanding of the assessment criteria and their suitability for the evaluation
and /or measurements of the Identified Sustainability Information;

e Made enquiries of Bank’s Management, including those responsible for Environmental
Social Governance (ESG), Treasury, Operations etc. and those with responsibility for
reporting on the Identified Sustainability Information;

e Obtained an understanding and performed an evaluation of the key systems and processes
for managing, recording and reporting on the Identified Sustainability Information. This did
not include testing of the design and operating effectiveness of the management systems
and controls;

¢ Based on above understanding and the risks that the Identified Sustainability Information
may be materially misstated, determined the nature, timing and extent of further
procedures;

e Obtained the Board approved Framework of the Bank and checked whether the Identified
Sustainability Information presented in the Statement of allocation of proceeds & Impact
reporting is as per the requirements in the Framework;

e Performed limited testing on a sample basis of the Identified Sustainability Information
which included the following:

a. Inspecting the information in the underlying loan agreements and other documents to
assess whether the loan given is consistent with the Criteria. Our procedures did not
include inspecting the existence of the underlying supporting assets to which use of
proceeds are allocated;

b. Inspected the Statement of Accounts to validate amount of loan outstanding;

¢. Compared records maintained in Banks loan management systems and other books and
records to information used to prepare the Identified Sustainability Information;

d. Comparing exchange rates used to independent external sources.

e Obtained representations from Bank’s Management.
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The procedures performed in a limited assurance engagement vary in nature and timing from,
and are less in extent than for, a reasonable assurance engagement. Consequently, the level of
assurance obtained in a limited assurance engagement is substantially lower than the assurance
that would have been obtained had we performed a reasonable assurance engagement.
Accordingly, we do not express a reasonable assurance opinion about whether the Identified
Sustainability Information has been prepared, in all material respects, in accordance with the
Criteria.

Exclusions

Our limited assurance scope excludes the following and, therefore, we do not express a
conclusion on the same:

e Assessing the viability or selection of the eligible sector performed by the management;

e Assessing the end-use of funds by the borrowers;

e Testing the alignment of the Framework to any sustainable finance principles and/ or
guidelines.

Limited Assurance Conclusion

Based on the procedures performed and the evidence obtained, nothing has come to our
attention that causes us to believe that the Identified Sustainability Information of the Bank
presented in the Statement, is not prepared, in all material respects, in accordance with the
Criteria specified in the “Criteria” section of our report.

Restriction on Use

Our obligations in respect of this report are entirely separate from, and our responsibility and
liability is in no way changed by, any other role we may have (or may have had) as auditors of
the Bank or otherwise. Nothing in this report, nor anything said or done in the course of or in
connection with the services that are the subject of this report, will extend any duty of care we
may have in our capacity as auditors of the Bank.

This report has been issued at the request of the Board of Directors of the Bank to whom it is
addressed, solely to assist the Bank in connection with the reporting of the allocation of the Bond
proceeds and impact reporting with respect to Sustainable Bonds issued during the year ended
March 31, 2024 to ensure compliance to the Framework. Price Waterhouse LLP does not accept
or assume any liability or any duty of care for any other purpose or to any person other than the
Bank.

For Price Waterhouse LLP
Chartered Accountants .
Firm Registration No: 301112E/E300264

& abbarnid

Heman Sabharwal

Partner

Membership Number: 093263
UDIN:25093263BMZYNY2407

Place: Gurgaon
Date: August 01, 2025
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Introduction:

Company Overview

HDFC Bank Limited ("HDFC Bank’ or ‘the Bank’) was incorporated in Mumbai, India and is a publicly held banking company engaged in
providing a range of banking and financial services. The Bank is governed by the Banking Regulation Act, 1949 and the Companies Act,
2013.

up a private sector bank in 1994

The goal of the Bank is to be the preferred provider of financial services to its customers in India across metro, urban, semi-urban and rural
markets. Its strategy is to provide a comprehensive range of financial products and services to its customers through multiple distribution
channels, with what the Bank believes is high-quality sarvices, advanced technology platforms and superior execution.

As of March 31, 2023, the Bank’s distribution network was at 7,821 branches and 19,727 ATMs / Cash Deposit and Withdrawal Machines
(CDMs) across 3,811 cities / towns. 52% af the branches are in semi-urban and rural areas. In addition, the Bank had 15,921 business
correspondents, which were primarily manned by Common Service Centres. The Bank's extensive branch network is further complemented
by its digital platforms, including internet banking, mobile bariking, WhatsApp banking and phone banking solutions, to provide customers
with a lifestyle banking experience, which is categorised into seven categories: Pay, Save, Invest, Borrow, Shop, Trade and Insure. The
Bank’s focus is on delivering a highly personalized multi-channel experience to our customers. The Bank also has overseas branch
operations in Bahrain, Hong Kong, Dubal and Offshore Banking Unit at International Financial Service Centre (IFSC), GIFT City, India.

The three principal business activities are retail banking, wholesale banking and treasury operations The retail banking products include
deposit products, loans including loans to small and medium enterprises, credit cards, debit cards, third-party mutual funds and insurance
products, bill payment services, and other products and services.

r
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Under wholesale banking, the Bank offers a wide range of commercial and transactional banking services, including working capital finance,
trade services, transactional services and cash management. The Bank is also a leading provider of structured solutions in ndia, which
combine cash management services with vendor and distributor finance to facilitate supply chain management for its corporate customers.

The treasury operations manage the Bank's balance sheet, including liquidity and interest rate risks and include customer-driven services
such as advisory services related to foreign exchange and derivative transactions for corporate and institutional customers, supplemented
by proprietary trading, including Indi=n Grverament securities.

With effect from July 1, 2023, Hous pment Finance Corporation Limited merged with and into HOFC Bank under a Scheme of
Amalgamation. Consequently, HDF! ow the holding company of all the subsidiary companies within the group. The benefits of
the merger entail increased scale, ¢ sive product offering, balance sheet resilience and the ability to drive synergies, enhance
operating efficiencies. As a result ser, the Bank now has a large mortgage finance book. The Bank with its digital platforms,
digital journeys and large distributio can upsell to the home loan customer a complete bouquet of the Bank's and its subsidiaries
products across pay, save, borrow, i re, and trade

Environmental, Social and Governance {ESG) integration in the banking sector necessitates a holistic approach that encompasses ESG
aligned decision-making, nat only for internal operational practices, but also extending it across the ecosystem.

The Bank has been cognisant of imbibing sustainability in all its spheres of operations. In FY15, sustainability was officially included as the
fifth value, alongside customer focus, operational excellence, product leadership and people.

In FY19, the Bank put in place a board governed environmental policy which served as a framework to understand and manage the Bank’s
environmental risks, impacts and opportunities




