
Goods And Services Tax on GST portal 

Process Flow for HDFC Over The Counter



Visit https://www.gst.gov.in/

to pay your GST

Visit GST portal 



User can either click here to log-in to GST 
portal using their log-in credentials 

Login Page for GST Payment



Enter the Username and 
Password for GST, and click 
on “Login”

Use GST credential to Login



Else, user can click on Services >> Payments >> Create Challan

Create Challan 



User can enter the GSTIN/Other Id

Fill GSTIN/ Other ID 



After entering the GSTIN/other Id, user will have to enter the CAPTCHA and click on 
proceed

Enter CAPTCHA and Proceed 



User will be asked to select the 
“Reason for Challan”

After selecting the reason from 
the mentioned options, user 
can click on “Proceed”

Select “Reason for Challan”



The user can enter the different GST 
amounts to be paid, like CGST, IGST 
etc

Enter Amounts



The user will then have to 
select the Payment Mode as 
“Over The Counter”. Then 
the user will have to choose 
between
1. Cash
2. Cheque
3. Demand Draft

and click on “Generate 
Challan”

Select Over the Counter mode to Generate Challan 



11

The user will be prompted to enter the GSTIN/Other Id again

Re-Enter GSTN/ Other Id 
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The challan will be successfully 
generated. The user can download 
this challan, and visit their nearest 
HDFC Bank branch to pay their GST

Challan successfully  generated 



THANK YOU


