
Custom Duty Payment on ICEGATE Portal 

Process Flow for HDFC Bank Payment Gateway (UPI / QR)



Visit 

https://www.icegate.gov.in/

to pay your custom duty

Click on Login/ Sign Up

ICEGATE portal landing page

https://www.icegate.gov.in/


The user can login using 
their ICEGATE Id and 
Password and click on 
LOGIN

Login with ICEGATE credentials



• After logging in, the user can 

top-up their cash ledger

• Select Services >> E-Payment 
>> ECL Wallet Dashboard

Dashboard



User can then select “Top-up Cash Ledger”

E Cash Ledger



• Enter the challan details (Challan Amount)
• Then, the user will click on “Save Challan”
• The challan will get saved, then the user will have to click on 

Proceed for Payment

Enter challan details



• Select the challan(s) to be 
paid

• Click on “Confirm Challan”
• Then, the user will click on 

“Proceed for Payment”

Confirm Challan



• User will select “Payment Gateway” Option. 
• Then the user will select “HDFC Bank” and click 

on “Make Payment”

Select Payment Gateway with HDFC Bank



The user will be able to display the 
payment details on the next page

After closing that detail, the user will be 
shown the “Collect Now” check-out page. 

The user will have to read and agree to 
the T&Cs, and click on “Proceed”

Verify the details and Proceed



• The user will select “UPI” option
• User will have to input their UPI ID details, and click on “Make Payment”. 
• The user will have to complete the payment on their device on the UPI app 

using their VPA

Select UPI



After successful payment, 
the challan will appear 
on the users device. This 
challan will get 
automatically 
downloaded on the 
users’ device

E-Receipt



The user will get re-directed to 
the ICEGATE page. The ICEGATE 
page will show the status of the 
transaction 

Transaction status on ICEGATE portal



THANK YOU



Custom Duty Payment on ICEGATE Portal 

Process Flow for HDFC Bank Payment Gateway (QR Code)



• User will select “Payment Gateway” Option. 
• Then the user will select “HDFC Bank” and click 

on “Make Payment”

Select Payment Gateway with HDFC Bank



The user will be able to display the 
payment details on the next page

After closing that detail, the user will be 
shown the “Collect Now” check-out page. 

The user will have to read and agree to 
the T&Cs, and click on “Proceed”

Verify the details and Proceed



• The user will select “QR” option
• The user will then have to select “BHIM UPI” Option and click on “Make 

Payment”
• A dynamic QR code will appear on the user’s screen. The user will then 

have to scan the QR with any UPI app and make the payment from their 
device

Select QR and Proceed



After successful payment, 
the challan will appear 
on the users device. This 
challan will get 
automatically 
downloaded on the 
users’ device

E-Receipt



The user will get re-directed to 
the ICEGATE page. The ICEGATE 
page will show the status of the 
transaction 

ICEGATE page with transaction status 



THANK YOU


