Club Marriott Membership (Details & TnC)

Benefits:

Eligible BizBlack card holders can enjoy complimentary Club Marriott Membership

that provides exclusive privileges:

Up to 25% off on the food and beverage bill at participating hotels* in India, for a

maximum of twenty (20) guests. Select hotels offer 15% off.

Up to 20% off on Food & Beverage at participating Marriott Hotels in Asia Pacific

(excluding India) for a maximum of 10 guests. Select Marriott Luxury Hotels in

Asia Pacific (excluding India) offers 15% off up to a maximum of ten (10) guests.

Up to 20% off on the Best Available Rates on rooms at participating Marriott

hotels in India and on Weekend Rates at participating hotels* in Asia-Pacific.

Up to 20% off on Spa services at select participating Marriott Hotels in India.

Up to 15% off on all orders through Marriott Bonvoy on Wheels.

Additionally, the members shall also receive two (2) one-time use certificates as

follows:

o One (1) certificate offering an upgrade to the next category of room, subject
to availability at check in — (max. 2 nights’ stay). This certificate is valid at
participating hotels in India.

o One (1) certificate offering 30% off at Best Available Rate (BAR) — subject to
availability on Marriott online codes for a maximum of two (2) consecutive
nights.

The certificates are valid at participating hotels in India.

Please visit www.clubmarriott.in for list of participating hotels in Asia Pacific and

Spas in India.

Eligibility:

For BizBlack Cardholders, Complimentary Club Marriott Annual Membership will be given as

Welcome Benefit for spending Rs.1.5 lakhs or more within 90 days of card issuance.

Validity:

The Membership is valid for 1 Year from the date of issuance.


http://www.clubmarriott.in/

FAQs
1. What is Club Marriot Membership?

It is a membership program that brings benefits at over 350 hotels and 1000 restaurants
at participating Marriott hotels in Asia Pacific. Your Club Marriott membership entitles
you to the following benefits: Click here to know more

Benefits on Club Marriott membership:

¢ Dinning Benefits: Up to 25% off on dining at all participating hotels in India and up to
20% off at over 1000 restaurants across Asia Pacific, when you use your Club Marriott
membership.

e Travel Benefits: Up to 20% off on the Best Available Rate of rooms. Complimentary
room night stay and more at your host hotel

o Lifestyle Benefits: Up to 20% off on select spa treatments along with a range of one-
time benefits to choose from at select participating hotels in India

2. Who can become a Club Marriott member?

BizBlack cardholders, who spend Rs. 1.5 lakhs within 90 days of card issuance are
eligible for this membership.

3. How to avail for Club Marriott membership?
Please follow the below-listed steps to avail the Club Marriott membership.
Step 1 > Download Club Marriott South Asia App (Play Store or App Store)
Step 2 > Click on Signup, enter your personal details and click proceed
Step 3 > Enter the voucher code for Club Marriot generated on BizBlack milestone
portal.
Step 4 > Generate your membership number and view benefits.
4. What is the validity of this membership?

Membership is valid for 1 year from the date of issuance.

5. In case of any support required on post issuance of Club Marriott membership, whom
does the customer need to contact?

e Member Care Number: +91 11 4316 9650 from 9 AM to 9 PM, 7 days a week


https://www.clubmarriott.in/

e Email: member.care@clubmarriott.in
e WhatsApp +91 97100 82100

6. What are the terms and conditions applicable on this membership?

e Membership can be availed only by Primary card holders on providing a valid
Email and Mobile number registered on your HDFC Bank Diners Club BizBlack
Credit Card.

e Club Marriott is a membership program that offers dining, accommodation, and
spa privileges to individuals at participating hotels of Marriott International in
Asia Pacific.

e The membership card and the certificates are valid as shown and cannot be
extended or revalidated.

e The membership card is not transferable. Only one card can be used for one
dining group of up to twenty (20) guests.

e Members may present the digital Club Marriott Membership Card on the Mobile
App for availing benefits under this program. Please present a valid photo ID at
the time of redemption to confirm identity.

e Terms of use of participating hotels, restaurants and membership benefits are
subject to change without prior notice. Club Marriott membership benefits are
not applicable at The Ritz Carlton Bangalore, Luxury Collection Hotels in India and
the Marriott Executive Apartments. Please refer to www.clubmarriott.in for the
latest updates.

e Marriott Hotels India Pvt. Ltd. reserves the right to add, modify, withdraw or
delete any of the benefits, rules, terms of use and the duration of the program,
with or without prior notice. All decisions in this regard shall be final and binding
on the members of the program.

e Marriott Hotels India Pvt Ltd reserves the right to deny a membership to any
individual without assigning a reason.

e Fraud or abuse concerning the program membership is subject to appropriate
administrative and/or legal action by Marriott Hotels India Pvt. Ltd. including
termination of the membership.

e Club Marriott shall not be liable for any amount to any Member as a result of his
or her membership.

e Without prejudice the Club Marriott Member accepts these terms of use, as
amended from time to time on www.clubmarriott.in and agrees to be bound by
them.

e Inthe event of a dispute, Marriott Hotels India Pvt. Ltd. reserves the right for
final interpretation of these terms of use.



It is recommended to make a reservation in advance clearly stating the use of the
membership benefits at the hotels to avoid any disappointment on arrival.

HDFC Bank holds out no responsibility / warranty in respect of the
booking/service/quality being offered by any hotels / restaurants / spas covered
under the membership of Club Marriott. Customer consents to share personal
data with TLC for enrolling to the Club Marriott membership and HDFC Bank will
not be responsible for any misuse of this information by TLC or Club Marriott or
any other third party.



