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iehnW inXmW Aqy SrqW (jo ik ies ilKq ivc̀ A`gy pirBwiSq kIqIAW geIAW hn) ƒ 
svIkwr krn vwlw gwhk bYNk ƒ drswauNdw hY ik auh iksy ivAkqI jW iekweI dI nkl 
nhIN kr irhw hY, jW iksy ivAkqI jW iekweI nwl auh AwpxI aumr jW AwpxI mwnqw bwry 
JUTw ibAwn nhIN kr irhw hY[ jykr ieh glq ibAwnI pweI jWdI hY jW AijhI iksy vI 
jwxkwrI dw pqw l~gx dI sUrq iv~c jo AijhI glq ibAwnI ƒ drswauNdI hY jW jykr 
jwxkwrI Ax-pRmwixq rih jWdI hY, qW bYNk kol PayZapp syvwvW (jo ik ies ilKq iv̀c 
A`gy pirBwiSq kIqIAW geIAW hn) jW iesdy iksy vI ih~sy qoN ibnW gwhk dI koeI sihmqI 
jW gwhk ƒ sUcnw id`qy vwps lYx dw AiDkwr hovygw[ gwhk, vtsAYp, AYs.AYmAYs, 
sUcnwvW Aqy eI-mylW jW bYNk duAwrw zrUrI smJy gey iksy hor cYnlW rwhIN sMcwr pRwpq krn 
leI sihmqI idMdw hY[ 

1. pirBwSwvW 

"lwgU kwƒn” dw mqlb hY koeI vI AYkt, kƒn, ivDwn, aup-AwrfInyt kwƒn, inXm, 
AYkt, AwrfInYNs, sMDI, inXm, inrxw, AwdyS, Avwrf, ifkrI, aup-inXmW, Awm 
kwƒn dw inXm, mnzUrIAW, idSw-inrdyS, nIqI, lwiesYNs, loVW, jW koeI vI srkwrI 
pwbMdI jW Srq ijs iv~c iksy vI srkwrI AQwrtI dy kwƒn dI qwkq vwlI iksy vI 
ivAwiKAw jW dy PYsly, jW idRVqw dy iksy vI smwn rUp smyq siQqI, iksy vI srkwrI 
AQwrtI dy kwƒn dI SkqI vwlI koeI ivAwiKAw jW GoSxw duAwrw lwgU jW lwgU krnw 
svwl iv~c mwmly 'qy AiDkwr Kyqr, BwvyN iesdI imqI qoN pRBwvI hovy jW ies qoN bwAd, 
ijvyN ik soiDAw, bdilAw jw skdw hY[ 

"bYNk" dw mqlb hY HDFC bYNk ilimtyf jo ik kMpnI AYkt, 2013 dy ArQW iv`c ie`k 
kMpnI hY ijsdw rijtrf dPqr  bYNk hwaUs, synwpqI bwpq mwrg, loAr pryl, muMbeI 
400 013 iv~c  hY, jo ik smIkrn, jdoN q~k ieh sMdrB dy ault nw hovy jW iesdy 
ArQ, iesdy au~qrwiDkwrI Aqy AsweIn Swml hoxgy[ 

"kwrobwrI idn" dw ArQ hY auh idn jo ik nYgoSIeybl ieMstrUmYNts AYkt, 1881  dI 
Dwrw 25 dy audySW leI AYqvwr jW jnqk Cu~tI nhIN hY Aqy ikhVy bYNk muMbeI, Bwrq 
iv~c kwrobwr dy Awm kors iv~c Ku~lHy hn[ 

"kwrf AYsosIeySn" dw mqlb hovygw vIzw, mwstrkwrf, fwienrz, rupy, ifskvr jW 
koeI hor kwrf AYsosIeySn ijvyN ik bYNk duAwrw smyN- smyN 'qy inrDwirq kIqw jw skdw 
hY; 

"kwrf" dw mqlb hY imAwd AMdr jW Ax-imAwd kRYift kwrf jW fYibt kwrf, jW iksy 
vI kwrf AYsosIeySn dy kwrf jwrI krn leI mnonIq sMsQw duAwrw jwrI pRIpyf kwrf, 
bSrqy ik Aijhw kwrf mOjUdw cyqwvnI jW pRiqbMiDq kwrf bulyitn jW noitsW iv~c 
sUcIb~D nw hovy; 

"kYSbYk" qoN Bwv hY auh rkm (BwvyN puAwieMt jW vrqoN Xog nkdI dy brwbr) jo ik gwhk 
ƒ kYSbYk dy qOr 'qy bYNk duAwrw smyN-smyN 'qy inrDwrq inXmW Aqy SrqW Anuswr pRdwn 
kIqI jWdI hY[ 

"gwhk" dw mqlb hY koeI vI ivAkqI ijsny PayZapp AYplIkySn ƒ fwaUnlof kIqw hY 
jW PayZapp syvwvW dI vrqoN kIqI hY, Aqy ies iv~c ausdy kwƒnI vwrs, pRSwsk Aqy 
kwrjkwrI Swml hoxgy[ 



"fwtw (sm`grI)" dw ArQ hY gwhk dy sbMD iv~c swrw in~jI fwtw, sMvydnSIl in~jI 
fwtw jW jwxkwrI, lYx-dyx fwtw, fYrIvyitv fytw, koeI hor jwxkwrI, Awid, ijs iv~c 
ipCly auqpwdW dy sbMD iv~c hyT iliKAW vI Swml hn: 

   (a)  Awpxy gwhk nUM (KYC)/AYNtI mnI lWfirMg (AML) fwtw dI jwxkwrI 
   (A) iksy vI auqpwd leI bYNk ƒ koeI vI ArzI jW bynqI krdy smyN jmHW kIqI 

jwxkwrI; 
   (e)  AwpsI sbMDW dy dOrwn jW ies dy sbMD iv~c iksy vI lYx-dyx, stytmYNtW, 

AYNtrIAW, lOgs dy nqIjy vjoN auqpMn koeI vI lYx-dyx sMbMDI fwtw; 
  (s)   bYNk duAwrw iksy hor sroq qoN pRwpq kIqI koeI vI jwxkwrI; 
  (e)   koeI vI fYrIvyitv fwtw[ 
"fYrIvyitv fwtw" dw mqlb hY koeI vI kRYift skor, kRYift jwxkwrI, ivhwr sMbMDI Anumwn, 
pRoPweIilMg, ivSlySxwqmk nqIjy, irportW (jo ik AMdrUnI qOr bYNk duAwrw jW hor 
ivAkqIAW duAwrw iqAwr kIqIAW geIAW) smyq iksy vI AYlgoirdm, ivSlySx, sOPtvyAr, 
AwtomySn, pRoPweIilMg Awid duAwrw iqAwr kIqIAW geIAW, kI Aijhw fYrIvyitv gwhk qoN 
iek~TI kIqI geI jwxkwrI qoN hY jW iksy hor ivAkqI qoN, fytwbys jW sroq qoN pRwpq kIqI 
geI iksy hor jwxkwrI dy sumyl nwl hY BwvyN auh bYNk duAwrw jW hor ivAkqIAW duAwrw kIqI 
hovy[ auprokq aup-pRikirAwvW/ivDIAW iv~coN iksy ƒ vI Swml krn vwly Aijhy fYrIvyitv 
fwtw dy phuMcx Aqy auqpqI ƒ "fYrIvySn" ikhw jwvygw[ 
"ivvwd" dw ArQ klwz 24 hyTW iv~c Aijhy Sbd ƒ id~qw igAw hY[ 

"srkwrI AQwrtI" dw mqlb hovygw koeI vI srkwr, srkwr dw ivBwg, sQwnk AQwrtI 
(ijvyN ik kwrporySn, ngrpwilkw, pMcwieq), mMqrwlw, kimSn, borf, eyjMsI, rYgUlytrI 
AQwrtI, swDn, Adwlq, itRibaUnl jW hor inAWiek, ArD-inAWiek, jW pRSwskI sMsQw 
ijs kol mwmly jW svwlW dy mwmly 'qy AiDkwr Kyqr hovy[ 

"AweI.AYn.Awr" dw mqlb BwrqI sMG dI kƒnI mudrw BwrqI rwStrI ruipAw hovygw[ 

"jwrIkrqw" Dwrw 3 iv~c Aijhy Sbd ƒ inrDwrq kIqw igAw ArQ hovygw[ 

"pySkS" dw mqlb hY koeI vI pySkS, ienwm, vwaUcr, lwB, pRomoSnl pySkS, CUt Aqy/jW 
bYNk duAwrw smyN-smyN 'qy, ies sbMD iv~c, bYNk duAwrw inrDwrq inXmW Aqy SrqW dy 
Anuswr gwhk ƒ pySkS kIqI geI pRoqswhn Aqy koeI vI kYSbYk Swml hovgw[ 

"pySkS dI durvrqoN" dw mqlb hY AijhIAW swrIAW GtnwvW jW GtnwvW dI lVI jW 
srkUlr ievYNts ij~Qy koeI gwhk PayZapp- pRwXoijq kYSbYk jW koeI hor pySkSW hwsl 
krn leI isstm dI jW lwB pRwpq krn leI bYNk nwl DoKwDVI krn dy ierwdy nwl 
durvrqoN dI koiSS krdw hY [ Axauicq lwB ijsdw gwhk Asl iv~c lYx-dyx jW 
KrIddwrI jW auhnW dy kuJ ih~sy ƒ pUrw kIqy ibnW, jW bhuq izAwdw lwB pRwpq krn leI 
kmIAW jW auplbD pySkSW dI durvrqoN krky, bYNk dI lwgq Aqy nukswn leI Asl iv~c 
h~kdwr nhIN hY[ lYx-dyx ƒ pUrw krn dy Asl ierwidAW qoN ibnW kYSbYk jW pySkSW[ ijvyN 
ik (i) kYSbYk jW pySkS leI kIqy gey lYx-dyx jW lVIvwr lYx-dyx Aqy Aijhy lYx-dyx ƒ 
aultwauxw jW r~d krnw ijvyN ik ij~Qy kYSbYk jW pySkS pRwpq hox qoN bwAd vsqUAW jW 
syvwvW vwps kIqIAW jWdIAW hn (ii) srkUlr lYx-dyx[ 

"dyxdwrIAW" dw ArQ Dwrw klwz 4 iv~c Aijhy Sbd ƒ inrDwrq kIqw igAw hY[ 

"ilMkf kwrfs" dw mqlb gwhk dw kwrf hovygw, ijs iv~c fYibt kwrf, kRYift kwrf, auh 
vyrvy ijnHW dy bYNk duAwrw inrDwrq pRmwixkqw loVW dy ADIn Aqy smyN-smyN 'qy lwgU kwƒn dy 
ADIn PayZapp AYplIkySn 'qy sur~iKAq kIqy gey hn[  



"vpwrI" dw ArQ hY vpwrI Aqy Adwry ijnHW leI bYNk cIzW Aqy/jW syvwvW, PayZapp 

AYplIkySn rwhIN iv~qI syvwvW smyq ivkrI leI Bugqwn svIkwr krn leI ie~k AYkuAwier 
vjoN kMm krdw hY[ 

"mobweIl ifvweIs" dw mqlb ie~k mobweIl jW koeI ielYktRwink XMqr hovygw ijs iv~c 
smwrt&on Aqy host vOies Aqy fwtw Swml hn[ 

"AYn.pI.sI.AweI." dw mqlb nYSnl pymYNts kwrporySn Aw& ieMfIAw hovygw Aqy ies iv~c 
iesdy au~qrwiDkwrI Aqy inXukqI Swml hoxgy[ 

"vpwrI pySkSW" dw ArQ klwz 5 iv~c Aijhy Sbd ƒ inrDwrq kIqw igAw hY[ 

"pySkS ivSyS SrqW" dw ArQ klwz 5 iv~c Aijhy Sbd ƒ id~qw igAw hY[ 

"PayZapp AYplIkySn" jW "PayZapp AYp" jW "PayZapp" dw mqlb bYNk dI mlkIAq vwlI 
ArzI hovygI jo gwhk duAwrw phuMc kIqI geI, mobweIl ifvweIs duAwrw, ijs dy AwDwr 'qy 
PayZapp syvwvW, gwhk duAwrw pRwpq kIqIAW jw skdIAW hn[ 

"Payzapp PPI" dw ie~Qy AnusUcI 1 iv~c Aijhy Sbd ƒ id~qw igAw ArQ hovygw[ 

"PayZapp syvwvW" dw ArQ hY gwhkW ƒ Xog bxwaux leI bYNk duAwrw gwhkW ƒ pRdwn 
kIqIAW syvwvW, hyT iliKAW iv~coN koeI ie~k krn leI sMbMiDq sImwvW: (ey) vpwrIAW qoN 
mwl Aqy syvwvW dI KrId leI Bugqwn PayZapp AYp dI vrqoN krdy hoey, (bI) UPI syvwvW; 
(sI) PayZapp PPI dy sbMD iv~c syvwvW, ijs iv~c stor kIqy mu~l ƒ Swml krnw hY 
PayZapp PPI RBI PPI inrdySW Aqy iehnW inXmW Aqy SrqW dy Anuswr, stor kIqy mu~l/PMfW 
ƒ Aijhy bYNk KwiqAW Aqy Aijhy hor PPIs ƒ PayZapp PPI ijnHW dI RBI PPI inrdySW Aqy 
iehnW ADIn AwigAw id~qI jw skdI hY[ inXm Aqy SrqW, AMqr-kwrjSIlqw, jo bYNk 
duAwrw ivSySqw ƒ smr~Q krn qoN bwAd lwgU hovygI, PayZapp PPI ƒ smr~Q krn leI hor 
Bugqwn pRxwlIAW dy nwl joV ky vriqAw jwxw, ijvyN ik bYNk duAwrw Awpxy ivvyk 'qy smr~Q 
kIqw jw skdw hY, (fI) smr~Q / shUlq ilMkf kwrfW rwhIN Bugqwn, (eI) iehnW inXmW Aqy 
SrqW iv~c Swml hor ivSySqwvW, kwrjSIlqwvW, syvwvW, (AYP) koeI vI bYNk dy ivvyk 'qy hor 
syvwvW ijvyN ik smyN-smyN 'qy Xog kIqIAW jw skdIAW hn[ 

"auqpwd (auqpwdW)" dw ArQ hY bYNk/shwiek kMpnIAW/sbMDq kMpnIAW dy auqpwd, syvwvW jW 
kwrobwr, jW ij~Qy bYNk/iesdy shwiek kMpnIAW/ sihXogI iksy vI auqpwd dy sbMD iv~c vMfdy 
hn, hvwlw idMdy hn jW eyjMt vjoN kMm krdy hn jW spWsr bYNk jW PSP bYNk Awid vjoN kMm 
krdy hn jW syvwvW (smyq ik ij~Qy iksy vI lYx-dyx dI SurUAwq bYNk nwl is~Dy qOr 'qy nhIN 
huMdI hY pr ie~k sMbMiDq pRosYisMg iekweI nwl huMdI hY ijvyN ik TPAP duAwrw UPI tRWsPr dy 
mwmly iv~c ij~Qy Kwqw bYNk iv~c nhIN hY pr ieh ie~k PSP bYNk hY), kI bYNk gwhk dy mukwbly 
iksy hor ivcoly/sMsQw duAwrw is~Dy jW Ais~Dy sbMDW iv~c hY, ijvyN ik gwhk ie~k AiDkwrq 
hsqwKrkrqw jW AiDkwrq ivAkqI jW iksy gYr-ivAkqIgq ibnYkwr/gwhk/iksy syvw dy 
aupBogqw dw pRqIinDI hY[ 

pyzYp syvwvW smyq, gRwhk duAwrw lwgU/bynqI kIqI geI jW pRwpq kIqI geI auqpwd (ijs 
iv~c iksy vI lYx-dyx dI SurUAwq is~Dy qOr 'qy bYNk nwl nhIN huMdI hY pr iksy sMbMiDq 
pRosYisMg iekweI nwl huMdI hY ijvyN ik UPI tRWsPr dy mwmly iv~c) ie~k TPAP rwhIN ij~Qy 
gwhk dw Kwqw bYNk iv~c nhIN hY pr bYNk ie~k PSP bYNk hY), ƒ "bynqI kIqy auqpwd" vjoN 
jwixAw jwvygw["RBI" dw mqlb BwrqI irzrv bYNk hovygw[ 

"Awr.bI.AweI. ky. vweI.sI. idSw- inrdySW" dw ArQ hovygw RBI dw mu~K idSw-inrdyS 
Awpxy gwhk ƒ jwxo (KYC) idSw-inrdyS, nM. DBR.AML.BC.No.81/14.01.001/2015-16 



imqI 25 PrvrI, 2016 (10 meI, 2021 ƒ A~pfyt kIqw igAw), ijvyN ik smyN qoN soiDAw, 
bdilAw, muV lwgU, bdilAw, pUrk, soiDAw jw skdw hY 

"Awr.bI.AweI. rYgUlySnz" dw ArQ hY idSw-inrdyS, srkUlr, sUcnwvW, idSw-inrdyS, RBI 
duAwrw smyN-smyN 'qy jwrI kIqy gey mu~K inrdyS, ijvyN ik smyN-smyN 'qy soiDAw, bdilAw, muV 
lwgU kIqw, bdilAw, soiDAw jw skdw hY[ 

"AwrbIAweI pIEAYs srkUlr" dw mqlb srkUlr DPSS.CO.PD.No.449/02.14.003/2015- 
hox dw isrlyK hY, "tIAr III qoN VI kyNdrW 'qy nkd inkwsI (POS) vDI hoeI sImw" isrlyK 
vwlw srkUlr hovygw[ 16 imqI 27 Agsq, 2015, AwrbIAweI duAwrw jwrI kIqw igAw, 
ijvyN ik smyN-smyN 'qy ies ƒ soiDAw, pUrk Aqy bdilAw jw skdw hY[ 

"sMbMiDq KYC dsqwvyz" dw ArQ hY RBI KYC inrdySW dy Anuswr KYC pRikirAw leI loVINdy 
dsqwvyz, ijvyN ik smyN-smyN 'qy soiDAw, bdilAw, muV lwgU kIqw, bdilAw, soiDAw jw skdw 
hY[ 

"sur~iKAq ipMn" dw ArQ klwz 2 iv~c Aijhy Sbd ƒ id~qw igAw hY[ 

"iniSSt audySW" dw smUihk qOr 'qy mqlb hovygw, kRYift mulWkx, joKm mulWkx, joKm 
ivSlySx, kRYift jwxkwrI irportW pRwpq krnw, skor, skRb, DoKwDVI dI jWc, DoKwDVI dw 
pqw lgwauxw, DoKwDVI dI rokQwm, AprwD/A~qvwdI PMifMg, durivvhwr jW glq dsqwvyzW 
dw pqw lgwauxw smyq AprwD dw pqw lgwauxw Aqy rokxw jW jwxkwrI, durvrqoN dI 
rokQwm, kRYift Xogqw dw mulWkx, iv~qI siQqI, auicq imhnq, ipCokV dI jWc, BOiqk Aqy 
hor inrIKx, qsdIk, auprokq iv~coN iksy vI leI koeI vI irport pRwpq krnw, KYC/ AML 
cYk, gwhk syvw, ingrwnI, sMgRih, ifPwlt Koj, ifPwlt rokQwm, ifPwlt jWc, irkvrI, 
koeI vI kwƒnI kwrvweI, kwrvweIAW, pu~Cig~C, jWc, iksy vI aupwA dw ip~Cw krnw, 
AiDkwrW ƒ lwgU krnw, kRYift irporitMg smyq irporitMg, kyvweIsI irporitMg, ifPwlt 
irporitMg, PweIilMg, sMpUrnqw Awid, BwvyN iehnW iv~coN koeI vI kIqw igAw hY AMdrUnI qOr 
'qy jW iksy vI kRYift jwxkwrI kMpnI, ibaUro, syvw pRdwqw, slwhkwr, ivkryqw, eyjMt, iPntYk 
iekweI, sih-bRWf iekweI/swQI, ivqrk, vycx/mwrkIitMg eyjMt, iksy vI pwrtnr, hor 
iKfwrI/ivcoly duAwrw iksy vI eIkoisstm iv~c ijs dy bYNk ie~k ih~sw hY, TPAP (ijs leI 
bYNk PSP bYNk vjoN kMm krdw hY), sihXogI, sih-krzwdwqw, sih-inrmwqw, vpwrI, 
AYgrIgytr, lIf jnrytr, sorisMg iekweI, gwhk, gwhk jW hor ivAkqI ijs nwl bYNk dw 
sbMD hY- iksy vI auqpwd jW syvwvW, ivAkqI jW keI ivklpW dy sumyl duAwrw Ap jW 
iekrwrnwmy. AijhI hryk kRYift jwxkwrI kMpnI, ibaUro, syvw pRdwqw, slwhkwr, ivkryqw, 
eyjMt, iPntyk iekweI, sih-bRWf iekweI/swQI, ivAkqI, Aqy auhnW dy sbMDq syvw pRdwqw, 
slwhkwr, ivkryqw, Awid ƒ "pRosYisMg iekweI" ikhw jWdw hY[ . 

"tYks" dw mqlb hovygw swry tYks, sY~s, srcwrj, ifaUtIAW, lgwn, drW, iksy vI 
AiDkwr Kyqr iv~c iksy vI srkwrI AQwrtI duAwrw vsUly/iek~Ty kIqy/BugqwnXog (ijnHW 
iv~coN koeI vI jW swry, ijvyN ik lwgU Aqy/jW BugqwnXog) hux jW Biv~K iv~c, Aqy BwvyN hux 
mOjUd hY jW Biv~K iv~c), ivAwj, jurmwnw Aqy auprokq iv~coN iksy dy sbMD iv~c koeI vI hor 
izMmyvwrIAW ijs iv~c ipClIAW dyxdwrIAW Aqy izMmyvwrIAW Swml hn, Aqy ibnW iksy sImw 
dy swry pRq~K Aqy Ais~Dy tYks, hr iksm dy vsqUAW syvwvW tYks, tol tYks, imauNspl, 
sQwnk, sVk AwvwjweI tYks, Awid Swml hoxgy[ 

"inXm Aqy SrqW" jW "inXm Aqy SrqW dsqwvyz" dw mqlb inXm Aqy SrqW vwly ies 
dsqwvyz nwl hovygw, ijvyN ik ies ƒ smyN-smyN 'qy soiDAw Aqy pUrk kIqw jw skdw hY, ijs 
iv~c inXm Aqy SrqW Swml hn jo PayZapp dI vrqoN ƒ inXMiqRq krngy[ PPI, PayZapp 
syvwvW Aqy bYNk dy mukwbly gwhk dy AiDkwrW Aqy izMmyvwrIAW ƒ inrDwrq krdw hY[ 



“Qrf pwrtI srivisz" dw ArQ klwz 28 iv~c Aijhy Sbd ƒ id~qw igAw hY[ 

"lYx-dyx" dw mqlb hY PayZapp syvwvW dI vrqoN krky kIqw koeI vI PMf tRWsPr jW 
KrIddwrI lYx-dyx, BwvyN PayZapp PPI jW ilMkf kwrf jW UPI hor sroq jW mofW dI vrqoN 
krky[ 

"UPI" dw mqlb XUnIPweIf pymYNts ieMtrPys hovygw jo NPCI duAwrw clwieAw jWdw hY[ 

"UPI syvwvW" dw ArQ hY UPI suivDw dy sbMD iv~c syvwvW ijvyN ik ie~Qy AnusUcI 6 iv~c 
pirBwiSq kIqw igAw hY[ 

2 pyzYp syvwvW 

2.1 gwhk dI bynqI dy AwDwr 'qy, Aqy ies inXm Aqy SrqW dy dsqwvyz iv~c Swml gwhk 
dIAW pRqIinDqwvW, vwrMtIAW, iekrwrnwimAW Aqy kwrjW 'qy Brosw krdy hoey, bYNk gwhk ƒ 
PayZapp syvwvW pRdwn krn leI sihmq huMdw hY, ijs iv~c gwhk, ie~k PayZapp PPI, 
qrIky nwl Aqy ie~Qy id~qy inXmW Aqy SrqW 'qy bxwauxw Aqy sONpxw Swml hY[ 

2.2 PayZapp syvwvW dw lwB lYx Aqy PayZapp PPI dI isrjxw Aqy vrqoN dI pUrv Srq dy 
qOr 'qy, gwhk ƒ bYNk nwl rijstr krn dI loV hovygI[ gwhk dI rijstRySn dy audyS leI, 
gwhk bYNk ƒ AijhI jwxkwrI Aqy gwhk dy vyrvy pRdwn krygw ijsdI bYNk ƒ loV ho skdI 
hY[  

2.3 gwhkW kol PayZapp AYplIkySn duAwrw pRBwivq iksy vI lYx-dyx leI Awpxy bYNk 
duAwrw jwrI kwrfW 'qy sImwvW inrDwrq krky Awpxy Krcy ƒ inXMqirq krn dw ivklp 
hovygw[ gwhkW kol PayZapp AYplIkySn duAwrw pRBwivq iksy vI iksm dy eI-kwmrs lYx-
dyx ƒ smr~Q jW Asmr~Q krn dw ivklp vI hovygw[ 

2.4 rijstRySn pRikirAw pUrI hox qoN bwAd, gwhk ƒ ie~k ivl~Kx in~jI pCwx nMbr 
("sur~iKAq ipMn") pRdwn kIqw jwvygw/bxwieAw jwvygw[ ies duAwrw gwhk sihmqI idMdw hY 
Aqy svIkwr krdw hY ik PayZapp AYplIkySn q~k phuMc krn leI sur~iKAq ipMn dI loV 
hovygI Aqy gwhk sur~iKAq ipMn dI gupqqw Aqy sur~iKAw ƒ XkInI bxwaux leI pUrI qrHW 
izMmyvwr hovygw[ gwhk ies nwl sihmq huMdw hY Aqy svIkwr krdw hY ik PayZapp AYp q~k 
phuMc krn leI sur~iKAq ipMn dI loV hovygI Aqy gwhk sur~iKAq ipMn dI gupqqw, 
sur~iKAw Aqy sur~iKAw ƒ XkInI bxwaux leI pUrI qrHW izMmyvwr hovygw Aqy Aijhy sur~iKAq 
ipMn ƒ iksy hor ivAkqI/ivAkqI nwl sWJw nhIN krygw[ gwhk ieh XkInI bxwauxgy ik 
PayZapp AYplIkySn ƒ AYksYs krn leI gRwhk duAwrw iqAwr kIqw igAw sur~iKAq ipMn 
ivl~Kx hY Aqy iksy hor ieMstRUmYNt jwrIkrqw duAwrw gwhk ƒ pyS kIqIAW iksy hor syvwvW ƒ 
AYksYs/Anlwk krn leI smwn nhIN hY, ijs iv~c &on-bYNikMg, nY~t bYNikMg, ATM ipMn 
Swml hn[gwhk svIkwr krdw hY Aqy smJdw hY ik PayZapp AYplIkySn ƒ AYksYs krn 
leI glq sur~iKAq ipMn dwKl krn dIAW koiSSW (ijvyN ik bYNk duAwrw smyN-smyN 'qy 
inrDwrq kIqw jwvygw) pyzYp AYplIkySn ƒ AsQweI qOr 'qy rukx/blwk krn dw kwrn bx 
skdw hY Aqy ies qoN gwhk ƒ lOg AwaUt kr skdw hY[swry mwmilAW iv~c ij~Qy sur~iKAq 
ipMn guAwc igAw hY jW guMm ho igAw hY, PayZapp AYp nwl juiVAw mobweIl ifvweIs guMm ho 
igAw hY, corI/guMm hY/ hux kMtrol iv~c nhIN hY, AxAiDkwrq lYx-dyx kIqy gey hn, gwhk ƒ 
bYNk dI smu~cI gwhk sur~iKAw dy Anuswr Aijhy mwmilAW dI qurMq bYNk ƒ irport krnI 
cwhIdI hY[ nIqI ijvyN ik klwz 24 iv~c d~isAw igAw hY[ AwrbIAweI dy inrdySW dy 
ADIn, gwhk A~gy sihmq huMdw hY Aqy svIkwr krdw hY ik sur~iKAq ipMn dy nukswn dy 
nqIjy vjoN iksy vI AxAiDkwrq ivAkqI duAwrw koeI lYx-dyx kIqy jwx dI siQqI iv~c, 
Aijhy swry lYx- dyx ƒ mMinAw jwvygw[ gwhk duAwrw kIqw igAw hY Aqy Aijhy tRWjYkSnW 
dI pRikirAw dy nqIjy vjoN pYdw hox vwly swry nukswn gwhk dy Kwqy iv~c hoxgy Aqy bYNk 



Aijhy nukswn leI jvwbdyh jW izMmyvwr nhIN hovygw[ bYNk ies sbMD iv~c iksy vI qrHW 
jvwbdyh jW izMmyvwr nhIN hovygw Aqy swrI izMmyvwrI gwhk dI hovygI[ 

2.5 gRwhk ies duAwrw sihmqI idMdw hY Aqy svIkwr krdw hY ik PayZapp syvwvW pRdwn 
krn leI, bYNk kUkIz/toknW dy rUp iv~c jW iksy hor qrHW gwhk dy mobweIl ifvweIs ƒ fwtw 
Byj skdw hY Aqy rijstRySn dOrwn gwhk dy mobweIl ifvweIs qoN ie~k SMS SurU kr skdw 
hY, Aqy gwhk ies duAwrw sp~St qOr 'qy bYNk ƒ Aijhw fwtw Byjx Aqy ies sbMD iv~c 
loVINdy AYsAYmAYs SurU krn leI AiDkwrq krdw hY[ 

2.6 Bugqwn krn leI svweIp kro: 

bYNk duAwrw jwrI kwrf r~Kx vwly gwhkW leI, bYNk 'Bugqwn krn leI svweIp' kwrjSIlqw 
ƒ smr~Q kr skdw hY Aqy ieh AnusUcI ] iv~c d~sy inXmW Aqy SrqW duAwrw inXMqirq 
kIqw jwvygw[ 

3 pyzr dI vrqoN 

3.1 auprokq Dwrw 2 iv~c pRdwn kIqI geI rijstRySn pRikirAw dy pUrw hox qoN bwAd, gwhk 
Aijhy lYx-dyx ƒ lwgU krn dw h~kdwr hovygw ijvyN ik bYNk smyN-smyN 'qy PayZapp rwhIN/SurU 
kIqy jwx dI iejwzq dy skdw hY[ 

3.2 PayZapp dI vrqoN dy sbMD iv`c, gwhk ies qoN ielwvw AnUsUcI -1 iv`c d`sy gey inXmW 
Aqy SrqW duAwrw pwbMd hovygw[  

3.3 PayZapp AYplIkySn dy 'Shop' Bwg iv~c auplbD 'SmartBuy' vpwrIAW dy mwmly iv~c, 
gwhk PayZapp dI vrqoN krky lYx-dyx ƒ pRBwvq krn dw h~kdwr hovygw, qW ik auh cIzW 
Aqy syvwvW dI KrId leI 'SmartBuy' vpwrIAW ƒ Bugqwn kr sky[ ies sbMD iv~c, gRwhk 
ies qoN ielwvw AnusUcI 5 iv~c d~sy gey inXmW Aqy SrqW duAwrw pwbMd hovygw[ 

3.4 gwhk PayZapp AYplIkySn rwhIN Awpxy iblW dw Bugqwn krn dy vI h~kdwr hoxgy, ijs 
iv~c rIcwrj Aqy ibl Bugqwn Swml hn[ iesdy sbMD iv~c, gRwhk ies qoN ielwvw AnusUcI 
3 iv~c d~sy inXmW Aqy SrqW duAwrw pwbMd hovygw[ 

3.5 UPI syvwvW dy sbMD iv~c, gwhk ies qoN ielwvw AnusUcI 6 iv~c d~sy inXmW Aqy SrqW 
duAwrw pwbMd hovygw[ 

3.6 gwhk ies nwl sihmq huMdw hY ik auh, hr smyN, Awpxy KwiqAW, kyvweIsI vyrivAW Aqy 
sMprk jwxkwrI ƒ sMpUrn Aqy A~pfyt r~Kygw[ 

3.7 gwhk ies nwl sihmq huMdw hY Aqy svIkwr krdw hY ik bYNk Alrt Byjx jW gwhk jW 
nwmzd ivAkqIAW jW jwiedwd nwl sMcwr krn leI qIjI iDr dy syvw pRdwqwvW dI vrqoN 
kr skdw hY[ gwhk ies duAwrw bYNk ƒ kwlW, SMS, eImylW Aqy sMcwr dy iksy hor FMg 
rwhIN aus q~k phuMcx leI, DND qrjIh/sYitMgW jW iksy smwn rijstRySn ƒ EvrrweIf 
krn dw AiDkwr idMdw hY[ 

3.8 gwhk sihmq huMdw hY Aqy svIkwr krdw hY ik PayZapp vpwrIAW nwl lYx-dyx, 
rIcwrj/ib~l Bugqwn syvwvW, Awid smyq PayZapp duAwrw kIqy/SurU kIqy gey iksy vI lYx-
dyx dw isr& ie~k shwiek hY[ idKwey gey plwn isr& gwhk dI shUlq leI hn[ 
bYNk/PayZapp ies sbMD iv~c iksy vI ivvwd/pu~Cig~C/inptwry/iSkwieq dI siQqI iv~c 
jvwbdyh nhIN hovygw, Aqy gwhk ƒ isr& sMbMiDq vpwrI/syvw pRdwqw nwl icMqw auTwauxI 
pvygI[ 

3.9 gwhk ies duAwrw sihmqI idMdw hY Aqy svIkwr krdw hY ik iksy vI kwrf dI vrqoN 
krky kIqy gey swry lYx-dyx kwrf AYsosIeySnW duAwrw inrDwrq inXmW Aqy SrqW dy ADIn 



hoxgy, Aqy sMbMiDq kwrf jwrI krn vwly bYNk jW hor jwrIkrqwvW ijnHW ny gwhk ƒ kwrf 
jwrI kIqw hY (smUihk qOr 'qy "jwrIkrqw") gRwhk iehnW inXmW Aqy SrqW Aqy jwrIkrqwvW 
duAwrw lgwey gey iksy vI cwrj jW PIsW dI pwlxw krn leI izMmyvwr hn[ 

3.10 ie~k gwhk ƒ pRqI idn v~D qoN v~D Aijhy lYx-dyx krn dI iejwzq id~qI jwvygI jo 
bYNk duAwrw smyN-smyN 'qy AwpxI mrzI nwl ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik 
ieh sImw pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-
dyx dy mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW 
leI lwgU hovygI Aqy Aijhy hryk gwhk dI v~KrI sImw nhIN hovygI[  

3.11 ie~k gwhk ƒ pRqI vpwrI pRqI idn v~D qoN v~D Aijhy lYx-dyx krn dI iejwzq id~qI 
jwvygI jo bYNk duAwrw smyN-smyN 'qy AwpxI mrzI nwl ies sbMD iv~c inrDwrq kIqw jwvygw[ 
bYNk gwhk leI PayZapp AYp iv~c AwpxIAW lYx-dyx dIAW sImwvW sY~t krn leI ie~k 
kwrjSIlqw ƒ vI smr~Q kr skdw hY[ hwlWik ieh sImw pRqI mobweIl ifvweIs dI gxnw 
kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-dyx dy mwmly iv~c, BwvyN ie~k jW ie~k qoN 
v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW leI lwgU hovygI Aqy Aijhy hryk gwhk dI 
v~KrI sImw nhIN hovygI[vpwrI ƒ inrDwrq krn dy audySW leI, bYNk vpwrI dy nwm, MCC, 

TID, MID jW vpwrI pYn, jW iehnW iv~coN iksy ie~k jW swry duAwrw jw skdw hY[ 

3.12 ie~k gwhk ƒ pRqI mhInw v~D qoN v~D Aijhy lYx-dyx krn dI iejwzq id~qI jwvygI jo 
bYNk duAwrw smyN-smyN 'qy AwpxI mrzI nwl ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik 
ieh sImw pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-
dyx dy mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW 
leI lwgU hovygI Aqy Aijhy hryk gwhk dI v~KrI sImw nhIN hovygI[  

3.13 ie~k gwhk ƒ pRqI vpwrI pRqI mhInw v~D qoN v~D Aijhy lYx-dyx krn dI iejwzq 
id~qI jwvygI jo ik bYNk duAwrw smyN- smyN 'qy AwpxI mrzI nwl ies sbMD iv~c inrDwrq 
kIqw jwvygw[ hwlWik ieh sImw pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy 
mobweIl ifvweIs qoN lYx-dyx dy mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl 
sImw Aijhy swry gwhkW leI lwgU hovygI Aqy Aijhy hryk gwhk dI v~KrI sImw nhIN 
hovygI[vpwrI ƒ inrDwrq krn dy audySW leI, bYNk vpwrI dy nwm, MCC, TID, MID jW vpwrI 
pYn, jW iehnW iv~coN iksy ie~k jW swry duAwrw jw skdw hY[ 

3.14 PayZapp ƒ jwrI kIqw igAw hY Aqy isr& Bwrq dy kwƒnI invwsIAW duAwrw hI 
vriqAw jw skdw hY[ ie~Qy id~qy inXmW Aqy SrqW nwl sihmq ho ky, gwhk puStI krdw hY 
ik gwhk Bwrq dw kwƒnI invwsI hY Aqy BwrqI kwƒn dy qihq iekrwrnwmy leI Xog 
ivAkqI hY[ gwhk puStI krdw hY ik PayZapp syvwvW dI vrqoN isr& Bwrq dy rwjW Aqy 
pRdySW dy AMdr kIqI jwvygI Aqy iksy vI AMqr- srh~d dy lYx-dyx jW iesdy ih~sy ƒ pRBwvq 
krn leI nhIN vrqI jwvygI[ gwhk iehnW inXmW Aqy SrqW Aqy jwrIkrqwvW Aqy/jW bYNk 
duAwrw lgwey gey iksy vI cwrj jW PIsW dI pwlxw krn leI izMmyvwr hY[ 

3.15 PayZapp AYplIkySn leI rijstr krn Aqy vrq ky, gwhk ieh vI puStI krdw hY 
ik gwhk (1) iksy gYr-kwƒnI gqIivDI, (2) jUeybwzI, (3) bwlg sweItW nwl sbMDq iksy 
vI gqIivDIAW iv~c Swml jW iksy vI kwrobwr leI koeI Bugqwn nhIN krygw[ (4) AOnlweIn 
gyimMg, mYN syvwvW dI mnwhI kIqI hY, (5) lwtrI itktW smyq s~tybwzI, (6) ivdySI mudrw 
vpwr, Aqy (7) kwrobwrW dI AijhI pRikrqI ijs leI Bwrq iv~c lwgU kwƒn Aqy nY~tvrk 
inXmW dy ADIn Bugqwn nhIN kIqw jw skdw hY[ vIzw/mwstrkwrf/rupy[ 

4 JUT bolo Aqy bMd kro 



iksy vI dsqwvyz iv~c ies dy ault kuJ vI hox dy bwvjUd: (i) bYNk, iesdy sihXogI, smUh 
sMsQwvW, sihXogI sMsQwvW, mUl sMsQwvW, shwiek kMpnIAW, auhnW dIAW iksy vI SwKwvW 
Aqy Biv~K dIAW dyxdwrIAW dy sbMD iv~c smUihk qOr 'qy "sMbMiDq iekweIAW"), BwvyN ies 
dsqwvyz dy ADIn jW iksy hor izMmyvwrI/krzy/shUlqW/auDwr lYx/dsqwvyz dy ADIn, BwvyN 
AijhIAW dyxdwrIAW ikRstwlweIzf hox, Asl jW sMBwvI, pRwiemrI jW jmWdrU jW keI jW 
horW nwl sWJy qOr 'qy hox, BwvyN auh iek smwn hovy[ mudrw jW v~Ko-v~KrIAW mudrwvW, BwvyN 
mu~K krzdwr Aqy/jW gwrMtr Aqy/jW hor iksy vI qrHW (smUihk qOr 'qy "izMmyvwrIAW") dy qOr 
'qy, bYNk Aqy sMbMiDq iekweIAW iv~coN hryk ƒ iksy vI Awm AiDkwr jW smwn AiDkwr (ijs 
leI auhnW iv~coN koeI vI) ijvyN ik bYNkr jW iv~qI sMsQwvW kwƒn, AiBAws, kstm jW hor 
duAwrw h~kdwr ho skdIAW hn), gwhk dy swry mOjUdw Aqy Biv~K dy stwkW, SyArW, 
pRqIBUqIAW, jwiedwd, bu~k krz, swry KwiqAW iv~c swry pYsy, BwvyN mOjUdw, bcq, EvrfRwPt, 
iPksf jW hor ifpwizt, lon Kwqy, bYNk Aqy/jW iksy vI sMbMiDq iekweIAW dy kol jW ihrwsq 
iv~c r~Ky gey, kwƒnI jW rcnwqmk, hux jW Biv~K iv~c, BwvyN gwhk dI smwn jW v~KrI 
smr~Qw iv~c, Aqy BwvyN v~K-v~K qOr 'qy[ jW dUsirAW nwl sWJy qOr 'qy, BwvyN iksy vI bYNikMg 
sbMD, sur~iKAq ihrwsq, sMgRih, jW hor, BwvyN ie~ko mudrw jW v~K-v~K mudrwvW iv~c hovy; 
Aqy (2) v~Kry qOr 'qy, hryk bYNk Aqy sMbMiDq iekweIAW kol gwhk ƒ noits id~qy ibnW Aqy 
aus dI sihmqI dy ibnW, AijhIAW swrIAW rkmW ƒ sY~t-AwP, tRWsPr, vycx, vsUlI, 
smwXojn, auicq krn dw Kws Aqy sp~St AiDkwr hovygw[ Aijhy swry Kwqy Aqy jmHW rkmW 
(BwvyN bYNk dy A^iqAwr Anuswr smyN qoN pihlW jW pirp~kqw 'qy), pRqIBUqIAW, rkmW Aqy 
sMp~qI, ijvyN ik iksy vI dyxdwrIAW dy sbMD iv~c iksy vI bkwieAw dI vsUlI dy audyS leI 
jW iksy Kws leI kMn-mwrk kIqy gey hn[ dyxdwrI jW nhIN, iksy vI gwhk dy swry jW iksy 
vI KwiqAW ƒ joVnw jW iekswr krnw Aqy iksy vI pYsy ƒ sY~t-AwP krnw, BwvyN auh ie~ko 
iksm dw hovy jW nw hovy Aqy BwvyN smwn smr~Qw iv~c hovy jW nw hox smyq iksy vI Gtnw dy 
vwprn 'qy sbMDq dyxdwrIAW nwl sbMDq iksy vI dsqwvyz iv~c jW dyxdwrIAW dy iksy vI 
ih~sy dy Bugqwn iv~c iksy vI ifPwlt dw izkr kIqw igAw hY[ (3) bYNk Aqy sMbMiDq 
iekweIAW ƒ iksy vI sMp~qI 'qy pihlw cwrj mMinAw jwvygw Aqy jwrI r~Kxw hovygw, ijs 
iv~c koeI vI jmHW rkm vI Swml hY, ijs 'qy shUlqW dy sbMD iv~c sur~iKAw bxweI geI 
hY/kIqI jwvygI, ijvyN ik iksy vI leI sur~iKAw vI[ hor dyxdwrIAW; Aqy suivDwvW leI 
bxweI geI iksy vI sur~iKAw jW cwrj dy sMdrB iv~c bYNk iv~c inXq swry AiDkwr Aqy 
SkqIAW bYNk Aqy/jW sbMDq sMsQwvW ƒ vI AijhIAW hor dyxdwrIAW dy sbMD iv~c auplbD 
hoxgIAW, ies q~Q dy bwvjUd ik kI suivDwvW ie~Qy hn iksy vI smyN bkwieAw, muV Bugqwn 
kIqw jW sMquSt jW nhIN Aqy iksy vI suivDw dw Bugqwn kIqy jwx qoN bwAd jW pRIpyf jW 
vwilt bMd hY jW nhIN[ 

5 pySkSW 

5.1 jdoN q~k hor sMkyq nw kIqw igAw hovy, swrIAW pySkSW ies inXm Aqy SrqW dy 
dsqwvyz Aqy AnusUcI 4 (kYSbYk 'qy lwgU) iv~c drswey gey inXmW Aqy SrqW dy ADIn hn, 
ivAkqIgq jW pySkS Kws inXm Aqy SrqW jo hryk KrId leI lwgU ho skdIAW hn jW 
ijvyN ik hryk pySkS leI auplbD hovy BwvyN vpwrI sQwpnw jW ielYktRwink plytPwrm/pyzYp 
AYplIkySn (Aijhy ivAkqIgq jW pySkS dy Kws inXm Aqy SrqW ƒ smUihk qOr 'qy 
"pySkS ivSyS SrqW" vjoN jwixAw jWdw hY)[ 

5.2 gwhk ies nwl sihmq huMdw hY Aqy svIkwr krdw hY ik bYNk kol iksy vI pySkS 'qy 
imAwd/vYDqw dI imAwd/auplbDqw dI imAwd ƒ lwgU krn jW inrDwrq krn dw AiDkwr 
hY, ijs iv~c smyq gwhk ƒ koeI sUcnw jW sihmqI id`qI kmweI kIqI geI (BwvyN AijhI 
koeI imAwd, vYDqw Awid mUl rUp iv~c inrDwrq nhIN kIqI geI sI) [ 

5.3 gwhk ies duAwrw sihmqI idMdw hY Aqy svIkwr krdw hY ik auh iksy vI lYx-dyx 'qy 
iksy vI tYks, lyvI, ifaUtI, srcwrj, sY~s, jW ies qrHW dIAW hor izMmyvwrIAW, BwvyN hux jW 



Biv~K iv~c lwgU hox, leI pUrI qrHW izMmyvwr hovygw, splweI, syvwvW, kYSbYk, PayZapp AYp 
duAwrw kIqy/SurU kIqy gey lYx-dyx duAwrw SurU kIqy/SurU kIqy/ SurU kIqy gey pySkSW, cwhy auh 
gwhk jW  ausy dy hor ivAkqI/pwrtI duAwrw BugqwnXog hox, Aqy bYNk iksy vI pRqI izMmyvwr 
nhIN hovygw[  

5.4 bYNk AwpxI pUrI mrzI nwl, iksy vI pySkS ƒ r~d kr skdw hY jW gwhk ƒ pihlW hI 
pRdwn kIqI geI iksy vI pySkS ƒ aultw skdw hY, jykr bYNk dw mMnxw hY ik AMfrlweIMg 
tRWjYkSn(AYs) pySkS dI durvrqoN leI jW AxAiDkwrq jW DoKy nwl jW iksy vI qrIky nwl 
vrijq sQwnW jW ies inXm Aqy SrqW dsqwvyz dI aulMGxw iv~c kIqy gey sn[  

5.5 koeI vI pySkS bYNk dI pUrI mrzI 'qy hovygI Aqy bYNk gwhkW ƒ pySkSW pRdwn nw krn 
jW gwhk ƒ pRdwn kIqy jwx/auplbD kIqy jwx/idKwey jwx qoN bwAd vI iksy vI pySkS ƒ 
r~d krn dw AiDkwr r~Kdw hY[ gwhk ies nwl A~gy sihmq huMdw hY Aqy svIkwr krdw hY 
ik bYNk/PayZapp kol S~kI jW DoKwDVI vwlIAW gqIivDIAW dy mwmly iv~c gwhk dy Kwqy qoN 
iksy vI pySkS ƒ r~d krn, vwps lYx, smwpq krn, bMd krn dw AiDkwr bYk nUM smyN- 
smyN 'qy gwhk ƒ ibnW iksy kwrn jW noits/sUcnw jW iejwzq id~qy rwKvW hY[ bYNk Aijhy 
mwmilAW iv~c, bYNk kol iksy vI pySkS smyq, iksy vI bkwieAw jW bkwieAw lwB jW 
h~kdwrI ƒ r~d krn dw AiDkwr vI hovygw Aqy gwhk kol iesdy sMbMD iv~c koeI AiDkwr 
nhIN rhygw[ 

5.6 vpwrI gwhkW ƒ vPwdwrI pRogrwmW, ienwmW, CotW, ivSyS ivkrI pySkSW ("vpwrI 
pySkS(AYs) dI pySkS krn dI cox kr skdy hn[ AijhIAW swrIAW vpwrk pySkSW is~Dy 
gwhkW ƒ vpwrIAW duAwrw pRdwn kIqIAW jWdIAW hn nw ik bYNk jW jwrIkrqwvW duAwrw[ 
iehnW vpwrI pySkSW bwry gwhk dy koeI vI svwl, icMqwvW jW iSkwieqW ƒ is~Dy vpwrIAW ƒ 
sMboiDq kIqw jwxw cwhIdw hY[ Aijhy vpwrI pySkSW leI bYNk dI koeI izMmyvwrI nhIN hY, 
vpwrIAW Aqy auhnW dy vpwrI pySkSW 'qy koeI pRBwv jW kMtrol nhIN hY[ AijhIAW swrIAW 
vpwrI pySkSW dw koeI nkd mu~l nhIN hY, Aqy vpwrI iksy vI smyN AwpxI vpwrI pySkS ƒ 
bMd krn jW vwps lYx dI cox kr skdw hY[ 

6 AMqr-kwrjSIlqw 

6.1 bYNk smyN-smyN 'qy RBI PPI inrdySW smyq, lwgU kwƒn Aqy inXmW dy sMbMD iv~c AMqr-
kwrjSIlqw ivSySqwvW ƒ smr~Q kr skdw hY, Aqy ieh Aijhy inXmW Aqy SrqW duAwrw 
inXMqirq kIqy jwxgy jo bYNk duAwrw inrDwrq kIqw jw skdw hY Aqy gwhk duAwrw pwbMd 
hovygw[  

7 ie~k KrId ƒ AiDkwrq krnw 

7.1 Bwg lYx vwly vpwrI, jW PayZapp AYplIkySn dy AMdr vpwrI 'qy PayZapp KrId ivklp 
dI cox krky, gwhk gwhk dy ilMk kIqy kwrf (kwrfW), jW gwhk dy PayZapp PPI, jW 
PayZapp UPI, ƒ pUrw krn leI loV Anuswr cwrj dw AiDkwr idMdw hY[ KrId swry lYx-dyx 
iv~c ij~Qy gwhk dy kwrf jW PayZapp PPI iv~c kRYift lYx dy h~kdwr huMdy hn, gwhk bYNk ƒ 
sMbMiDq swDn ƒ kRYift SurU krn dw AiDkwr idMdw hY ijsdI vrqoN tRWjYkSn ƒ pRBwivq krn 
leI kIqI geI sI[ 

8 PAYZAPP KrId jwxkwrI 

8.1 PayZapp PPI nwl rijstr krn, vrqx Aqy Bugqwn krn dI cox krky jW PayZapp 
AYplIkySn rwhIN ilMkf kwrf dI vrqoN krky, hryk gwhk ƒ vpwrIAW Aqy eyjMtW, aup-
TykydwrW Aqy pRqIinDW nwl sWJw krn leI bYNk AYkspRYs AnumqI id~qI geI smJI jwvygI[ 
bYNk dI, gwhk Aqy gwhk dIAW KrIdW bwry swrI jwxkwrI[ 



9. PAYZAPP syvwvW dI vrqoN leI PIsW 

9.1 bYNk duAwrw gwhk ƒ kuJ PayZapp syvwvW pRdwn krn dy ivcwr iv~c, ijs iv~c rkm dw 
tRWsPr Swml hY PayZapp PPI gwhk dy bYNk Kwqy iv~c, gwhk ƒ AijhIAW PIsW dw bYNk ƒ 
Bugqwn krn dI loV hovygI Aqy Krcy ijvyN ik lwgU ho skdy hn[ auh Krcy Aqy PIs jo Kws 
PayZapp lYx vwly gwhkW 'qy lwgU hoxgIAe bSrqy ik auhnW ƒ smyN-smyN 'qy bYNk dI mrzI 
Anuswr bdilAw jw skdw hY bYNk gwhk ƒ sMcwr kr skdw hY (BwvyN PayZapp AYplIkySn 
rwhIN jW hor), ijs dI sUcnw vI id~qI jwvygI[ gwhk duAwrw Aijhw lYx-dyx krn qoN pihlW 
pRdwn kIqw jwxw cwhIdw hY[Aijhy Krcy Aqy PIsW Aqy ies iv~c bdlwA sbMDI Awpxy Awp 
ƒ jwxU r~Kxw vI gwhk dw Prz hovygw[ 

9.2 gwhk ies nwl sihmq huMdw hY ik PayZapp AYplIkySn 'qy kuJ syvwvW dI vrqoN, ijs 
iv~c PayZapp PPI qoN gwhk dy bYNk Kwqy iv~c rkm tRWsPr krnw Swml hY, iv~c Krcy Aqy 
PIsW Swml hoxgIAW jo sMbMiDq syvw leI Kws hn Aqy BugqwnXog hoxgIAW[ sMbMiDq syvw dw 
lwB lYx leI ie~k Srq vjoN gwhk[ 

9.3 auprokq swry Aijhy Krcy, PIsW, Awid, aus au~qy jW ies dy sbMD iv~c jW ivcwr ADIn 
lYx-dyx dy sbMD iv~c tYksW qoN ibnW hoxgIAW, Aqy swry d~sy gey tYks isr& Aqy pUrI qrHW 
gwhk duAwrw sihx Aqy Krcy kIqy jwxgy[ 

9.4 gwhk ies qrHW At~l Aqy ibnW Srq bYNk ƒ PayZapp PPI jW iksy hor Kwqy jW bYNk kol 
gwhk duAwrw r~KI geI jmHW rkm qoN au~pr id~qy Anuswr PIsW Aqy KricAW Aqy tYksW ƒ 
k~tx Aqy fYibt krn dw AiDkwr idMdw hY[ 

9.5 PPIs duAwrw jW ies dy Anuswr iksy vI lYx-dyx (iksy vI Bugqwn jW tRWsPr smyq) 'qy 
Aqy ies dy sbMD iv~c swry mOjUdw Aqy Biv~K dy tYks, bYNk ƒ dyxXog iksy vI PIs, kimSn 
jW KricAW smyq, Aqy BwvyN kwƒn iv~c BugqwnXog hovy[ gwhk jW bYNk jW iksy hor ivAkqI 
duAwrw/cwrjXog, BwvyN hux jW Biv~K iv~c lwgU hovy, bYNk ƒ kIqy gey iksy vI Bugqwn/Bugqwn 
qoN ielwvw Aqy ies qoN v~D Aqy ies qoN ielwvw gwhk duAwrw ie~kly Aqy pUrI qrHW nwl 
Adw kIqy gey Aqy Bugqwn kIqy jwxgy[ AdwiegIAW 'qy tYks, jykr koeI hY, Aqy aus 
Anuswr bYNk ƒ swrIAW AdwiegIAW iksy vI tYksW qoN ibnW hoxgIAW[ auprokq dI swDwrnqw 
dy p~Kpwq qoN ibnW, swrI stYNp ifaUtI, jykr iehnW inXmW Aqy SrqW Aqy iksy hor sbMDq 
dsqwvyzW 'qy koeI hY, qW isr& gwhk duAwrw sihx Aqy Krc kIqw jwvygw[ 

10 AxAiDkwrq jW gYr-kwƒnI vrqoN Aqy sMbMiDq AiDkwr 

10.1 gwhk lwgU kwƒn dI pwlxw iv~c PayZapp syvwvW dI vrqoN krn leI izMmyvwr hovygw, 
ijs iv~c sImw qoN ibnW swry inXm, BwrqI irzrv bYNk, jwrI krn vwly bYNk Aqy kwrf 
AYsosIeySnW duAwrw jwrI iv~qI syvw inXm Swml hn[ 

10.2 gwhk sihmq huMdw hY Aqy svIkwr krdw hY ik bYNk, iksy vI smyN gwhk ƒ noits jW 
kwrn id~qy ibnW, iksy vI lYx-dyx dI pRikirAw nw krn dw PYslw kr skdw hY, Aqy 
PayZapp AYp Aqy PayZapp syvwvW dI vrqoN ƒ blOk jW muA~ql kr skdw hY jykr bYNk ƒ 
ivSvws hY ik iksy vI PayZapp syvwvW dw lwgU kwƒn dI aulMGxw hY jW jo gwhkW, bYNk, 
jwrIkrqwvW, vpwrIAW, jW hor PayZapp aupBogqwvW ƒ nukswn phuMcw skdI hY[ nukswn 
iv~c iv~qI nukswn, in~jI jwxkwrI dI gopnIXqw nwl smJOqw krnw Swml hY pr ies q~k 
sIimq nhIN hY[ ies muA~qlI jW smwpqI kwrn gwhk ƒ hoey iksy vI nukswn, KricAW, 
Awid leI bYNk iksy vI qrHW jvwbdyh nhIN hovygw[ 

10.3 gwhk ies g~l nwl sihmq hY ik PayZapp syvwvW mu~K qOr 'qy ies inXm Aqy SrqW 
dsqwvyz dy ADIn gwhk dI vrqoN leI pRdwn kIqIAW jWdIAW hn Aqy gwhk dI rijstRySn 
eImyl, mobweIl Pon nMbr Aqy ifvweIs mYipMg nwl juVI hoeI hY[ gwhk sihmqI idMdw hY Aqy 



vwAdw krdw hY ik gwhk iksy vI siQqI iv~c gwhk dy PayZapp phuMc pRmwx p~qrW ƒ sWJw 
nhIN krygw jW PayZapp syvwvW dI vrqoN iv~c gwhk dI pCwx dI vrqoN krn leI dUijAW ƒ 
iejwzq nhIN dyvygw[ jykr koeI gwhk ies inXm Aqy SrqW dsqwvyz dI aulMGxw krdw 
pwieAw jWdw hY, qW bYNk sMbMiDq gwhk ƒ PayZapp syvwvW dI vrqoN krn qoN rokx leI Awpxy 
AiDkwr rwKvyN r~Kdw hY[ gwhk ieh vI sihmqI idMdw hY ik PayZapp syvwvW dI iksy vI 
AxAiDkwrq vrqoN dy nqIjy vjoN iksy vI nqIjy leI gwhk pUrI qrHW izMmyvwr hovygw[ 

11 gwhk syvw Aqy shwieqw 

11.1 gwhk smJdw hY Aqy sihmq hY ik PayZapp gwhk syvwvW PayZapp syvwvW dI vrqoN q~k 
sIimq hn[ bYNk auhnW vsqW Aqy syvwvW leI izMmyvwr nhIN hY jo gwhk PayZapp syvwvW dI 
vrqoN krky KrIddw hY[ auh vpwrI ijnHW qoN gwhk cIzW Aqy syvwvW ƒ KrIdx leI cuxdw hY, 
auhnW cIzW Aqy syvwvW nwl sbMDq swrIAW gwhk syvwvW leI izMmyvwr hn, ijs iv~c 
Awrfr dI pUrqI, Awrfr r~d krnw, irtrn, irPMf Aqy AYfjstmYNt, CotW, kwrjSIlqw 
Aqy vwrMtI, qknIkI shwieqw, Aqy mu~dy Swml hn[ vpwrI krmcwrIAW, nIqIAW, jW 
pRikirAwvW dy AnuBvW bwry kwrf AYsosIeySnW, Aqy/jW kwrf jwrI krn vwlI hor sMsQw, 
kwrf nwl sbMDq gwhk syvw leI izMmyvwr hY[ 

12 ielYktRwink sUcnwvW 

12.1 ies inXm Aqy SrqW dsqwvyz ƒ svIkwr krky, gwhk puStI krdw hY ik gwhk ny 
piVHAw Aqy smJ ilAw hY Aqy PayZapp ielYktRwink sUcnw nIqI nwl sihmq hY[ ies nIqI 
dy Anuswr bYNk swrIAW sUcnwvW Aqy kwƒnI Kulwsy  gwhk ƒ ielYktRwink qOr 'qy gwhk dIAW 
PayZapp syvwvW bwry pRdwn kr skdw hY [ ies iv~c sUicq krnw Swml hY pr ieh sImq 
nhIN hY ik gwhkW dy mobweIl Pon 'qy gwhk, PayZapp AYplIkySn rwhIN, gwhk dy rijstrf 
eImyl piqAW rwhIN gwhk/bYNk nwl, jW vybsweItW 'qy post krnw[ 

13 Kws sihmqI, Kulwsy Awid[ 

13.1 ies inXm Aqy SrqW dy dsqwvyz ƒ svIkwr krky, gwhk ies duAwrw bYNk dI 
gopnIXqw nIqI ƒ svIkwr krdw hY[ 

13.2 gwhk ies duAwrw bYNk ƒ pRosYisMg iekweIAW nwl pRikirAw krn, vrqx, stor krn, 
brkrwr r~Kx, SyAr krn jW iksy vI pRosYisMg iekweIAW jW hor fytwbys, sroqW, 
ivAkqIAW/iekweIAW, fytw jW iesdy iksy vI ih~sy qoN iek~qr krn leI AiDkwrq krdw 
hY[ 

audyS: 

i. iksy vI bynqI kIqy auqpwd leI ArzI/bynqI dy mulWkx jW pRikirAw dy sbMD 
iv~c, jW iksy iekrwrnwmy/ lYx-dyx ƒ lwgU krn jW A~gy vDwaux dy sbMD iv~c, 
bYNk jW gwhk duAwrw pRdrSn jW iksy vI juVy ivAkqIAW ijvyN ik gwrMtr, 
sur~iKAw pRdwqw, hor ivcoly, iksy vI dy iekrwrnwmw jW ies dw ih~sw jW iksy vI 
bynqI kIqy auqpwd dy sbMD iv~c jW ies dy Anusrn iv~c koeI rYgUlytrI jW 
kwƒnI izMmyvwrIAW; 

ii. auprokq audySW dy sbMD iv~c iksy vI fYrIvyitv fytw (bYNk Aqy iksy vI pRosYisMg 
iekweI dy ivckwr) ƒ pRwpq krn Aqy sWJw krn leI; 

iii. sMprk krnw, sMprk sQwpq krnw, iTkwxw, eImyl, fwk pqw, tYlIPon, soSl 
mIfIAw rwhIN, AYplIkySnW/ielYktrwink plytPwrmW, sUcnwvW, vY~bsweIt, Qrf 
pwrtI/hor ivAkqIAW dy Ahwqy 'qy bYnr; 

iv. auprokq iv~coN iksy leI vI ivSlySx, svYcilq pRosYisMg, AYlgoirdm, roboitks, 
pRoPweIilMg, eynikRpSn, koifMg, AnwmweIzySn, Awid ƒ qYnwq krnw[ 



13.3 gwhk pRosYisMg iekweIAW ƒ bYNk jW hor pRosYisMg iekweIAW nwl pRikirAw krn, vrqoN 
krn, stor krn, brkrwr r~Kx, SyAr krn jW bYNk, iksy hor pRosYisMg iekweIAW jW hor 
fytwbys, sroqW, ivAkqIAW/iekweIAW, fytw jW iesdy iksy ih~sy qoN iek~qr krn dw 
AiDkwr idMdw hY[  

13.4 auprokq id~qI geI sihmqI, AiDkwrW Aqy audySW leI, ieh mMinAw jwvygw ik gwhk 
ny ies sihmqI dy ADIn swrw fwtw v~Kry qOr 'qy pyS kIqw hY[ 

13.5 pYn Aqy sMbMiDq jwxkwrI dy sbMD iv~c, gwhk At~l qOr 'qy bYNk ƒ AiDkwrq krdw hY 
Aqy AnusUcI 2 iv~c d~sy Anuswr Aqy pRmwixkqw leI bYNk ƒ sihmqI idMdw hY[ ies iv~c 
"I", 'me', Awid dw hvwlw Aqy ies dIAW sMBwvI iBMnqwvW gwhk leI hoxgIAW[ 

13.6 gwhk sihmq hY ik auprokq audySW leI auprokq sihmqI/AiDkwrIAW AijhI 
ArzI/auqpwd dI imAwd/ iksy vI lYx-dyx dI smwpqI dI vYDqw qoN pry rihxgIAW[ 

13.7 ies inXm Aqy SrqW dy dsqwvyz ADIn id~qIAW jW AsvIkwr kIqIAW geIAW 
sihmqIAW pRwpq jW id~qIAW geIAW iksy hor sihmqI ƒ sImq nhIN krdIAW[ 

14 vrqoNkwr sm~grI 

14.1 gwhk sihmqI idMdw hY ik PayZapp syvwvW mu~K qOr 'qy gwhk dI vrqoN leI pRdwn 
kIqIAW jWdIAW hn Aqy gwhk koeI vI Poto, vIfIE, AwfIE jW hor ifjItl sm~grI ƒ 
A~plof nhIN krygw jdoN q~k ik gwhk ny sm~grI ƒ Kud nhIN bxwieAw hY jW spSt qOr 'qy 
loVINdy AiDkwrW dy kbzy iv~c hn[ [ jykr ies inXm Aqy SrqW dsqwvyz dI aulMGxw 
krdw pwieAw jWdw hY, qW bYNk gwhk ƒ PayZapp syvwvW dI vrqoN krn qoN rokx dI cox kr 
skdw hY[ gwhk ies g~l nwl vI sihmq huMdw hY ik AijhI sm~grI dI iksy vI 
AxAiDkwrq vrqoN dy nqIjy vjoN gwhk iksy vI nqIjy leI pUrI qrHW izMmyvwr hY[ 

15 smriQq ifvweIsW Aqy fwtw syvwvW 

15.1 bYNk auhnW ifvweIsW, swPtvyAr plytPwrmW, sMskrxW, nYtvrkW, ivDIAW Aqy fwtw 
syvwvW ƒ cuxn dw AiDkwr r~Kdw hY jo PayZapp AYplIkySn dw smrQn krngy[ bYNk smyN-
smyN 'qy AiDkwrq qOr 'qy smriQq tUls, qknwlojIAW Aqy sMskrxW ƒ pRkwiSq krygw ijs 
iv~c inXm Aqy SrqW hoxgIAW jo v~K-v~K XMqrW dI PayZapp AYplIkySn dI vrqoN leI 
lwgU hoxgIAW[ gwhk hr smyN iehnW inXmW Aqy SrqW dI pwlxw krygw[ iehnW pRkwiSq 
loVW dy duAwly kMm krn dI koeI koiSS jW PayZapp AYplIkySn iv~c vrqoN leI AsmriQq 
sMskrxW ƒ soDx leI ie~k AxAiDkwrq vrqoN Aqy ies inXmW dI aulMGxw mMinAw jwvygw[ 

15.2 mOjUdw mobweIl Pon EpryitMg isstm dy swry sMskrxW dw smrQn krn leI bYNk dI 
koeI izMmyvwrI nhIN hovygI Aqy nvyN mobweIl &on EpryitMg isstmW dy sMskrx ijvyN Aqy kdoN 
jwrI kIqy jWdy hn[ bYNk kol ies dw pUrw A^iqAwr hovygw[ ies sbMD iv~c gwhkW ƒ pUrv 
sUcnw id~qy ibnW EpryitMg isstm dy mOjUdw sMskrx qoN smrQn vwps lYxw[ 

16 vpwrI syvwvW q~k phuMc 

16.1 bYNk PayZapp pRogrwm qoN vpwrIAW ƒ joVn Aqy htwaux dw AiDkwr r~Kdw hY Aqy gwhk 
sihmq huMdw hY Aqy svIkwr krdw hY ik PayZapp plytPwrm qoN vpwrI ƒ joVnw jW htwauxw, 
iksy vI AiDkwr ƒ jnm nhIN dyvygw bYNk dy mukwbly gwhk[ 

17 jwxkwrI dI sur~iKAw 

17.1 bYNk ny gwhk dI in~jI vrqoN jW durGtnw dy Kulwsy ƒ rokx leI pRikirAwvW Aqy 
qknwlojI ƒ qYnwq kIqw hY PayZapp syvwvW dI vrqoN krky pRdwn kIqI jW bxweI geI 



jwxkwrI gwhk dI in~jI jwxkwrI gwhk dI AwpxI mrzI nwl Aqy gwhk dy Awpxy joKm 'qy 
gwhk svIkwr krdw hY 

18 smwpqI Aqy muA~qlI 

18.1 bYNk iksy vI kwrn krky PayZapp AYp q~k gwhk dI phuMc ƒ Kqm krn Aqy PayZapp 
syvwvW dI ivvsQw ƒ Kqm krn dw AiDkwr brkrwr r~Kdw hY[ jykr Aqy jdoN smwpq 
kIqw jWdw hY, qW gwhk ies inXm Aqy SrqW dy dsqwvyz nwl bMnHy rihx leI sihmq huMdw 
hY, Aqy qurMq PayZapp syvwvW dI vrqoN krnw bMd kr idMdw hY[ gwhk sihmq huMdw hY ik 
AijhI smwpqI 'qy ies inXm Aqy SrqW dsqwvyz ADIn gwhk ƒ pRdwn kIqy gey koeI vI 
AiDkwr qurMq Kqm ho jwxgy[ 

18.2 AijhI siQqI iv~c jdoN bYNk AwpxI pUrI mrzI nwl ieh inrDwirq krdw hY ik 
PayZapp syvwvW dI vrqoN ie~k gwhk duAwrw AxAiDkwrq qrIky nwl, DoKy nwl, iksy vI 
vrijq sQwnW 'qy jW ies inXm Aqy SrqW dsqwvyz iv~c Swml inXmW Aqy SrqW dI 
aulMGxw iv~c kIqI jw rhI hY jW PayZapp AYplIkySn jW pySkS dI durvrqoN jW iksy hor 
durvrqoN jW S~kI jW DoKwDVI vwlI gqIivDI leI, jW jykr koeI sMkyq hY ik gwhk jW koeI 
hor ivAkqI glq Pwiedw auTwaux dI koiSS kr irhw hY (audwhrn leI, pUrw krnw) leI 
pRdwn kIqy inXm Aqy SrqW cIzW jW syvwvW lYx dy Asl ierwdy qoN ibnW lYx-dyx pr 
kYSbYk jW ienwm kmwaux leI r~d krn, irtrn, AYkscyNj Awid iv~c Swml hox leI), 
bYNk PayZapp syvwvW dy aupbMD ƒ muA~ql jW smwpq krn Aqy sMbMiDq PayZapp PPI ƒ bMd 
krn dw AiDkwr r~Kdw hY[ PayZapp syvwvW dy muA~ql jW smwpqI dI siQqI iv~c, bYNk ƒ 
PayZapp AYplIkySn q~k gwhk dI phuMc ƒ rokx Aqy PayZapp AYplIkySn dI vrqoN krdy 
hoey gwhkW duAwrw pihlW qoN pRBwvq iksy vI lYx-dyx dI pRikirAw krn qoN ienkwr krn 
leI AiDkwrq kIqw jwvygw[ ies muA~qlI jW smwpqI kwrn gwhk ƒ hoey iksy vI nukswn, 
KricAW Awid leI bYNk iksy vI qrHW izMmyvwr jW jvwbdyh nhIN hovygw[ 

18.3 gwhk sihmq huMdw hY Aqy svIkwr krdw hY ik bYNk Awpxy sMpUrn ivvyk nwl gwhk ƒ 
ibnW iksy noits dy gwhk dy PayZapp Kwqy ƒ sQweI qOr 'qy Asmr~Q kr skdw hY jykr bYNk 
ƒ l~gdw hY ik gwhk ny pySkS dI durvrqoN kIqI hY jW DoKwDVI vwly lYx-dyx kIqy hn, ijs 
iv~c lYx-dyx q~k sIimq nhIN hY[ ijs iv~c vpwrI/ivkryqw qoN gwhk ƒ vsqUAW jW syvwvW 
dI koeI Asl ivkrI jW tRWsPr Swml nhIN hY[ jykr gwhk dw PayZapp PPI Kwqw ies 
klwz dy qihq Asmr~Q hY, qW gwhk ƒ DoKwDVI- pCwx vwly mobweIl nMbr jW PAN jW 
mobweIl ifvweIs dI fuplIkySn qoN ibnW ie~k nvW PayZapp PPI Kwqw KolHx dI slwh id~qI 
jWdI hY[ 

18.4 gwhk sihmq huMdw hY ik bYNk dI gwhkW ƒ PayZapp syvwvW dI vrqoN dy sbMD iv~c iksy 
vI qrHW dy hrjwny, muAwvzy, jurmwny Aqy AdwiegI leI koeI jvwbdyhI nhIN hY ij~Qy bYNk dI 
koeI glqI nhIN hY[ 

18.5 gwhk ies g~l nwl vI sihmq hY ik iksy vI siQqI iv~c gwhk ƒ ies inXm Aqy 
SrqW dsqwvyz dy qihq PIsW, lwgqW, lYx-dyx ƒ pUrw krn, jW gwhk duAwrw bkwieAw 
iksy hor pYsy dw Bugqwn krn leI iksy vI izMmyvwrI qoN Cot nhIN id~qI jWdI hY[ 

PAΥΖΑΡΡ vrqx leI 19 lwiesYNs 

19.1 PayZapp AYplIkySn dI vrqoN krn leI gwhk dw lwiesMs sImq hY[ ies inXm Aqy 
SrqW dy dsqwvyz dy Anuswr gwhk ƒ PayZapp AYplIkySn dI vrqoN krn leI ie~k gYr-
invyklw, r~d krn Xog, gYr-qbwdlwXog lwiesYNs id~qw igAw hY[ gwhk (i) aup-lweIsYNs, 
(ii) dubwrw vycx, (iii) soD, (iv) kwpI, (v) pRkwiSq, (vi) jnqk qOr 'qy pRdriSq, (vii) 
A~plof, (Viii) leI iksy qIjI-iDr ƒ iejwzq nhIN dyvygw, jW iejwzq nhIN dyvygw ) 



pRswirq, (ix) post, (x) vMfxw, (iix) ies inXm Aqy SrqW dsqwvyz (iiix) dy ADIn gwhk ƒ 
id~qy gey qbwdly dy AiDkwr dsqI pRikirAwvW Aqy / jW qknwlojI Aqy swDnW dI vrqoN 
krky qknIkI sImwvW dy Awly-duAwly jW bweIpws krdy hn, (ixv) qIjI-iDr ƒ dubwrw vycx, 
ikrwey, lIz, tweImSyAr, jW srivs ibaUro smJOiqAW rwhIN lwB lYx dI iejwzq idMdw hY, 
(xv) ies inXm Aqy SrqW dsqwvyz dy qihq iejwzq nhIN id~qI jWdI koeI vI kwrvweI 
krdw hY jo jwxbu~J ky jW Axjwxy iv~c inXmW Aqy SrqW Aqy / jW gwhk jW horW duAwrw 
PayZapp AYplIkySn dI vrqoN dI iejwzq, (xiv) iksy PayZapp sm~grI, jwxkwrI, sm~grI, 
ifzweIn, sMklpW, pRikirAwvW, rMg jW ifzweIn QIm, tYkst, PONt dy AYkstYNSnW jW 
fYrIvyitv kMmW ƒ fIkMpweIl, ifssYNbl, jW irvrs ieMjInIAr ivkisq krdw hY[ , ic~qr, 
AweIkn, lYx-dyx kRm, aupBogqw ieMtrPys, jW aupBogqw AnuBv, (xvii) iksy vI qIjI-iDr dy 
AiDkwrW dI aulMGxw krdy hn ijs iv~c gopnIXqw dy AiDkwr dI sImw Swml nhIN hY[ ies 
qoN ielwvw, gwhk koeI vI kwrvweI nhIN krygw jo AspSt lof ƒ vDw ky, vrqoN dy AnumqI 
vwly XMqr, syvw buinAwdI FWcy iv~c kmzorIAW pyS krky, PayZapp iv~c syvw dIAW siQqIAW 
qoN ienkwr krky syvw dI guxv~qw ƒ pRBwivq kr skdw hY[ bYNk PayZapp au~qy isrlyK, 
kwpIrweIt Aqy hor ivSvivAwpI bOiDk sMp~qI AiDkwrW dw mwlk hY, swry pytYNt AiDkwrW, 
kwpIrweIts, tRyfmwrk, srivs mwrk, vpwrk gupq AiDkwrW smyq, jo ik PayZapp iv~c 
A~j mOjUd hn Aqy jo Biv~K iv~c bxwey jw skdy hn[ iehnW AiDkwrW dI koeI vI aulMGxw 
ies inXm Aqy SrqW dy dsqwvyz dI aulMGxw hY[ PayZapp syvwvW dI vrqoN krn leI ie~Qy 
kuJ vI nhIN, swry pytYNt AiDkwrW, kwpIrweIts smyq iksy vI bOiDk sMp~qI AiDkwrW dy 
sbMD iv~c gwhk dy h~k iv~c iksy vI iksm dw AiDkwr (auprokq sImq lwiesYNs ƒ C~f 
ky), isrlyK jW ivAwj nhIN bxweygw[tRyfmwrk, syvw icMnH, vpwrk gupq AiDkwr jo A~j 
PayZapp iv~c mOjUd hn Aqy jo Biv~K iv~c bxwey jw skdy hn, jW koeI vI fytw jW jwxkwrI 
jo iesdI vrqoN duAwrw iqAwr kIqI jw skdI hY jW ho skdI hY[ 

20.1 gwhk iksy vI Aqy swry dwAivAW, lwgqW, inrxy, jurmwny, tYksW dy mulWkxW qoN bYNkW, 
jwrIkrqwvW Aqy syvw pRdwqwvW smyq krmcwrIAW, inrdySkW, eyjMtW, sihXogIAW, Aqy bYNk 
dy AiDkwrq pRqIinDW ƒ muAwvzw dyx, bcwA krn Aqy nukswn rihq r~Kx leI sihmq 
huMdw hY, iksy vI dwAivAW, kwrvweIAW, AwiftW, jWcW, jW PayZapp syvwvW dI gwhk duAwrw 
vrqoN nwl sMbMiDq ivAkqIAW jW hor sMsQwvW duAwrw ArMBIAW geIAW hor kwrvweIAW qoN 
ibnW iksy sImw dy vwjb AtwrnI PIsW smyq nukswn, ivAwj Aqy Krcy, PayZapp 
AYplIkySn jW ies inXm Aqy SrqW dsqwvyz dy inXmW dI koeI kiQq aulMGxw[ 

21 pRqIinDqwvW Aqy vwrMtIAW 

21.1 gwhk drswauNdw hY ik: (a) gwhk dI aumr G~to-G~t 18 swl hY, auh shI idmwZ 
vwlw hY Aqy kwƒn dy Anuswr, smJOqw krn dy Xog hY Aqy iehnW inXmW Aqy SrqW ƒ pUrI 
smJ Aqy suqMqr ie~Cw nwl svIkwr kr irhw hY, (A) gwhk nUM PayZapp syvwvW ƒ rijstr 
krn Aqy vrqx dy Xog Aqy SrqW nwl sihmq hox dw AiDkwr, SkqI, smJ Aqy Xogqw hY 
Aqy ies inXm Aqy SrqW iv~c Swml SrqW gwhkW dI AwpxI mrzI dy dsqwvyz sbMDI 
smJ hY, (e) in~jI jwxkwrI rijstRySn dOrwn Aqy PayZapp dI vrqoN dOrwn hr smyN gwhk 
duAwrw pRdwn kIqw igAw gwhkW dw Awpxw Aqy gwhk ƒ ies dI vrqoN krn dw AiDkwr hY, 
(s) gwhk ies inXm Aqy SrqW dsqwvyz dy inXmW Anuswr PayZapp dI vrqoN krygw, (h) 
gwhk ies inXm Aqy SrqW dsqwvyz dI aulMGxw krn leI koeI kwrvweI nhIN krygw, Aqy 
(k) iksy vI bYNk Kwqy ƒ KolHx, sMcwilq krn Aqy r~K-rKwA krn Aqy bYNikMg syvwvW dw 
lwB lYx leI Bwrq iv~c koeI vI lwgU kwƒn gwhk duAwrw roikAw nhIN igAw hY [ 

22 vwrMtIAW 

PayZapp syvwvW "ijvyN hY ij~Qy hY" Aqy "jdoN auplbD hovy" dy AwDwr 'qy pRdwn kIqIAW 
jWdIAW hn[ PayZapp AYplIkySn Aqy PayZapp PPI dI vrqoN gwhkW dy Awpxy joKm 'qy hY[ 



PayZapp AYplIkySn Aqy PayZapp PPI iksy vI iksm dI vwrMtI qoN ibnW pRdwn kIqI jWdI hY, 
BwvyN sp~St jW ApRq~K, lwgU kwƒn duAwrw iejwzq id~qI geI AiDkqm h~d q~k, ijs 
iv~c Swml hY, pr iehnW q~k sIimq nhIN (a) vpwrkqw dIAW ApRq~K vwrMtIAW, (A) iksy 
Kws audyS leI lwgU hox, jW gYr-aulMGxw[ PayZapp jW jwrIkrqwvW jW hor sbMDq syvw 
pRdwqwvW qoN gwhk duAwrw pRwpq kIqI koeI slwh jW jwxkwrI, BwvyN mOiKk jW ilKqI, koeI 
vI vwrMtI nhIN bxweygI jo ie~Qy spSt qOr 'qy nhIN d~sI geI hY[ bYNk, jwrIkrqw, iesdy 
pRosYsr, iesdy pRdwqw ies g~l dI vwrMtI nhIN idMdy hn ik sm~grI shI, BrosymMd jW shI 
hY; ik PayZapp AYplIkySn Aqy PayZapp PPI gwhkW dIAW loVW ƒ pUrw krngy; ik iksy vI 
nuks jW glqIAW ƒ TIk kIqw jwvygw; ik PayZapp syvwvW iksy Kws smyN jW sQwn 'qy, 
inrivGn jW sur~iKAq auplbD hoxgIAW; jW ieh ik PayZapp vwiersW jW hor nukswndyh 
ih~isAW qoN mukq hY[ PayZapp dI vrqoN rwhIN fwaUnlof kIqI jW hor pRwpq kIqI koeI vI 
sm~grI gwhkW dy Awpxy joKm 'qy fwaUnlof kIqI jWdI hY Aqy Aijhy fwaUnlof dy nqIjy vjoN 
gwhkW dI jwiedwd ƒ hox vwly iksy vI nukswn jW fytw dy nukswn leI gwhk pUrI qrHW 
izMmyvwr hovygw[ bYNk iksy vpwrI jW iksy hor qIjI iDr duAwrw PayZapp jW iksy vI 
hweIprilMk kIqI vYbsweIt jW syvw, jW iksy bYnr jW hor ieSiqhwrbwzI iv~c pRdriSq 
kIqy gey jW pyS kIqy gey auqpwd jW syvw leI vwrMt, smrQn, gwrMtI jW izMmyvwrI nhIN 
lYNdw, Aqy bYNk nhIN hovygw[ gwhk Aqy auqpwdW jW syvwvW dy qIjI-iDr pRdwqwvW ivckwr 
iksy vI lYx-dyx dI ingrwnI krn vwlI pwrtI jW iksy vI qrIky nwl[ lwgU kwƒn duAwrw 
iejwzq id~qI geI AiDkqm h~d q~k, iksy vI siQqI iv~c bYNk, iesdy pRosYsr, iesdy 
splwier, jW iesdy lwiesYNs dyx vwly (jW auhnW dy sMbMiDq sihXogI, eyjMt, inrdySk, Aqy 
krmcwrI) iksy vI pRq~K, Ais~Dy, dMfkwrI, ieqPwkn, ivSyS leI jvwbdyh nhIN hoxgy[ , 
pirxwmI, jW imswlI nukswn, lwBW dy nukswn, sdBwvnw, vrqoN, fytw, jW hor At~l nukswn 
leI ibnW sImw dy nukswn smyq, jo ik bYNk dI vrqoN, vrqoN iv~c Asmr~Qw, jW 
AxauplbDqw dy nqIjy vjoN huMdy hn[ iksy vI siQqI iv~c hYikMg, CyVCwV, jW PayZapp, 
gwhk dy PayZapp PPI, jW ies iv~c mOjUd jwxkwrI dI vrqoN dy nqIjy vjoN iksy vI nukswn, 
leI bYNk izMmyvwr nhIN hovygw[ 

23 dyxdwrI Aqy nukswnW dI sImw 

23.1 lwgU kwƒn duAwrw iejwzq id~qI geI AiDkqm h~d q~k, bYNk, jwrIkrqw, iesdy 
pRosYsr, iesdy splwier, Aqy iesdy lwiesYNs dyx vwly (Aqy auhnW dy sMbMiDq, eyjMt, 
inrdySk Aqy krmcwrI) iksy leI koeI izMmyvwrI nhIN lYNdy: (i) glqIAW, jW sm~grI dIAW 
ASu~DIAW; (ii) gwhkW dI PayZapp q~k phuMc jW vrqoN dy nqIjy vjoN in~jI s~t jW jwiedwd 
dw nukswn, iksy vI iksm dw hovy; (iii) PayZapp sur~iKAq srvrW Aqy/jW ies iv~c stor 
kIqI koeI vI Aqy swrI in~jI jwxkwrI q~k AxAiDkwrq phuMc jW vrqoN; (iv) PayZapp 
AYplIkySn Aqy PayZapp PPI iv~c jW ies qoN pRswrx iv~c koeI rukwvt jW smwpqI; (v) 
koeI vI b~g, vwiers, tRojn hwrs, jW ies qrHW dy hor iksy vI qIjI iDr duAwrw PayZapp 
AYplIkySn ƒ jW duAwrw pRswirq kIqw jw skdw hY; (iv) pyzYp AYplIkySn duAwrw post 
kIqI, eImyl kIqI, pRswirq kIqI geI, jW iksy hor qrHW auplbD krvweI geI sm~grI dI 
vrqoN dy nqIjy vjoN iksy vI sm~grI iv~c koeI vI qru~tIAW jW Bu~lW jW iksy nukswn jW 
nukswn leI; Aqy/jW (vii) vrqoNkwr sm~grI jW iksy qIjI iDr dw Apmwnjnk, 
Apmwnjnk, jW gYr-kwƒnI Awcrx[ 
 

23.2 iksy vI siQqI iv~c PayZapp, jwrIkrqw, iesdy pRosYsr, eyjMt, splwier, jW lwiesYNs 
dyx vwly (jW auhnW dy sMbMiDq, eyjMt, inrdySk Aqy krmcwrI) gwhkW leI iksy vI 
dwAivAW, kwrvweIAW, dyxdwrIAW, izMmyvwrIAW, nukswn INR 500 (isr& pMj sO rupey) qoN 
v~D dI rkm iv~c lwgq leI jvwbdyh nhIN hoxgy[  



23.3 dyxdwrI sYkSn dI ieh sImw lwgU huMdI hY ik kI kiQq dyxdwrI iekrwrnwmy, qS~dd, 
lwprvwhI, s^q dyxdwrI, jW iksy hor AwDwr 'qy AwDwirq hY, BwvyN bYNk ƒ Aijhy nukswn dI 
sMBwvnw bwry slwh id~qI geI hovy[ dyxdwrI dI pUrvgwmI sImw Bwrq iv~c kwƒn duAwrw 
iejwzq id~qI geI pUrI h~d q~k lwgU hovygI[ 

23.4 PayZapp Bwrq iv~c suivDwvW qoN inXMqirq Aqy sMcwilq hY[ bYNk koeI pySkwrI nhIN 
krdw hY ik PayZapp auicq hY jW hor sQwnW 'qy vrqoN leI auplbD hY[ ijhVy lok dUjy 
AiDkwr KyqrW qoN PayZapp q~k phuMc krdy hn jW vrqdy hn, auh AwpxI mrzI nwl Aijhw 
krdy hn Aqy Bwrq gxrwj dy swry lwgU kwƒnW Aqy sQwnk kwƒnW Aqy inXmW dI pwlxw 
leI pUrI qrHW izMmyvwr hn, ijs iv~c inrXwq Aqy AwXwq inXmW q~k sIimq nhIN hY[ 
gwhk PayZapp dI vrqoN nhIN kr skdw hY jykr gwhk Bwrq duAwrw pwbMdISudw dyS dw 
invwsI hY, jW ie~k ivdySI ivAkqI jW sMsQw hY jo Bwrq srkwr duAwrw blOk jW ienkwr 
kIqw igAw hY[ jdoN q~k sp~St qOr 'qy nhIN ikhw jWdw, PayZapp 'qy pweIAW jwx vwlIAW 
swrIAW sm~grIAW isr& Bwrq iv~c siQq ivAkqIAW, kMpnIAW jW hor sMsQwvW ƒ 
inrdyiSq kIqIAW jWdIAW hn[ auprokq iv~c Swml iksy vI cIz dy ault hox dy bwvjUd, 
gRwhk sihmq huMdw hY Aqy svIkwr krdw hY ik PayZapp PPI dI vrqoN srh~d pwr lYx-
dyx ƒ pRBwvq krn leI nhIN kIqI jw skdI[ 

24 iSkwieq invwrn Prymvrk Aqy gwhk sur~iKAw 

24.1 gwhk Aqy bYNk ivckwr "ivvwd" ƒ ies inXm Aqy SrqW dsqwvyz dy audySW leI 
pirBwiSq kIqw igAw hY qW jo gwhk Aqy bYNk ivckwr iksy vI dwAvy, ivvwd, jW AsihmqI 
(BwvyN iekrwrnwmw, qS~dd, brwbrI, ivDwnk, jW hor Swml hovy) ƒ Swml kIqw jw skdw hY 
pr ies inXm Aqy SrqW dsqwvyz (iesdI aulMGxw, smwpqI, jW ivAwiKAw smyq), swfy 
irSqy dy iksy hor pihlU, PayZapp ivigAwpn, Aqy PayZapp sOPtvyAr jW syvwvW dI iksy 
vI vrqoN nwl sbMDq iksy vI dwAivAW q~k sIimq nhIN hY[ ivvwdW iv~c auh dwAvy vI 
Swml huMdy hn jo ies inXm Aqy SrqW dsqwvyz qoN pihlW pYdw hoey sn Aqy jo ies inXm 
Aqy SrqW dsqwvyz dI smwpqI qoN bwAd pYdw ho skdy hn[ 

24.2 jykr iksy iksm dw koeI ivvwd pYdw huMdw hY, qW bYNk gwhkW dIAW icMqwvW ƒ 
pRBwvSwlI FMg nwl Aqy smyN isr h~l krn dI koiSS krygw[ gwhk ƒ bynqI kIqI jWdI hY 
ik auh tRWjYkSn dy 60 idnW dy AMdr iksy vI ivvwd dy nwl hyTW d~sy iSkwieq invwrx 
ivDI 'qy bYNk nwl sMprk kry[ jykr bYNk gwhkW dIAW icMqwvW ƒ auicq smyN iv~c h~l nhIN 
kr skdw hY, qW bYNk ie~k gYr rsmI Aqy ssqI ivvwd inptwrw pRikirAw leI sihmq huMdw 
hY[ 

24.3 iSkwieq invwrx ivDI Aqy AYskylySn mYtirks dy nwl vyrvy ilMk iv~c id~qy gey hn 
Aqy gwhk ies ilMk 'qy kil~k krky ies shUlq dw lwB lY skdw hY[ 

24.4 gwhk Awpxy Awp ƒ A~pfyt krn Aqy ies bwry Aqy bYNk duAwrw smyN-smyN 'qy kIqy 
jwx vwly iksy vI bdlwA nwl jwxU Aqy A~pfyt r~Kx dw kMm krdw hY[ 

24.5 RBI PPI inrdySW dy Anuswr, gwhk ƒ iSkwieq leI bYNikMg EmbfsmYn skIm dw vI 
shwrw lYxw hovygw[ 

24.6 gwhk svIkwr krdw hY ik ausny 'bYNk dI smu~cI gwhk sur~iKAw nIqI ƒ piVHAw Aqy 
smJ ilAw hY, ijs iv~c kwrf jW pRmwixkqw fytw dy guAwcx jW corI hox dI siQqI iv~c 
jW jykr koeI DoKwDVI / durivvhwr dw pqw lgwieAw jWdw hY[ AxAiDkwrq / DoKwDVI dy 
mwmly iv~c gwhk dI dyxdwrI inrDwrq krn dI rkm Aqy pRikirAw vI PPIs ƒ Swml krn 
vwly lYx-dyx, jo bYNk dI vY~bsweIt  'qy auplbD hn[ ieh Prymvrk pirvrqnSIl 
pirvrqn 'qy lwgU hovygw lYx-dyx Aqy syvwvW ie~Qy Swml hn[ 



 

 

isPwrS: AxAiDkwrq lYx-dyx leI, ikrpw krky  hox dI irport kro bYNk dI vY~bsweIt 
'qy AxAiDkwrq lYx-dyx dI irport krn leI hyTW id~qy ilMk ƒ A~pfyt kIqw igAw hY[ 

24.7 gwhk Awpxy Awp ƒ Apfyt krn Aqy ies bwry Aqy bYNk duAwrw smyN-smyN 'qy kIqy 
jwx vwly iksy vI bdlwA nwl jwxU Aqy A~pfyt r~Kx dI izMmyvwrI lYNdw hY[ 

25 gvrinMg kwƒn Aqy ivvwd dw h~l 

25.1 ieh inXm Aqy SrqW dsqwvyz Aqy iksy vI ivvwd ƒ Bwrq dy kwƒnW duAwrw 
inXMqirq kIqw jwvygw[ gwhk Aqy bYNk ies leI sihmq hn AwribtrySn AYNf kMsIlIeySn 
AYkt, 1996 dy aupbMDW dy Anuswr swry JgiVAW ƒ Awribtryt kro, ijvyN ik soiDAw jw 
skdw hY, jW iesdy muV-AYktmYNt, dovW iDrW duAwrw AwpsI qOr 'qy inXukq kIqy gey iek~ly 
swls duAwrw krvwey jwxy hn[ swlsI dI sIt hovygI muMbeI, Bwrq Aqy swlsI dI kwrvweI 
AMgryzI BwSw iv~c clweI jwvygI[ pwrtIAW sihmq hn ik jykr pRikirAw dI ies ƒ lwgU 
krn leI AdwlqW dI mMg kIqI jwxI zrUrI hY, muMbeI, Bwrq ivKy AdwlqW Aqy itRibaUnl 
ivSyS hoxgy AiDkwr Kyqr Aqy gwhk ies duAwrw At~l qOr 'qy ies ƒ sONpdy hn[ jykr 
ies swlsI smJOqy dI koeI ivvsQw pweI jWdI hY lwgU nw krn Xog, lwgU nw hox Xog 
ivvsQw ƒ htw id~qw jwvygw, Aqy bwkI bcIAW AwribtrySn SrqW ƒ lwgU kIqw jwvygw (pr 
koeI nhIN kys klws AwribtrySn hovygw)[ Awribtrytr dw Avwrf pwrtIAW 'qy pwbMd 
hovygw Aqy smr~Q AiDkwr Kyqr dI iksy vI Adwlq iv~c ie~k PYsly vjoN dwKl kIqw jw 
skdw hY[ ies AwribtrySn ivvsQw dy audySW leI, gwhk Aqy bYNk dy sMdrBW iv~c sMbMiDq 
shwiek kMpnIAW, sihXogI, eyjMt, krmcwrI, pUrvj, au~qrwiDkwrI Aqy AsweIn dy nwl-
nwl AiDkwrq aupBogqw jW PayZapp syvwvW dy lwBpwqrI vI Swml hn[ 

26 soD krn dw AiDkwr 

26.1 bYNk ƒ iksy vI smyN ies inXm Aqy SrqW dsqwvyz dy inXmW ƒ bdlx jW joVn dw 
AiDkwr hY, Aqy PayZapp PPI jW Payzapp syvw dI iksy vI ivSySqw jW pihlU 'qy SrqW ƒ 
bdlx, imtwaux, bMd krn jW SrqW lgwaux dw AiDkwr hY ik bYNk Awpxy ies inXmW Aqy 
SrqW dsqwvyzW dy qihq syvwvW pRdwn krn dy audySW leI HDFC bYNk dI vY~bsweIt jW bYNk 
duAwrw bxweI jW mwlkI vwlI iksy hor vY~bsweIt 'qy PayZapp vY~bpyj 'qy Aijhy noits 
smyq, hwlwqW iv~c ie~kmwqr ivvyk ƒ auicq mMinAw jWdw hY[ Aijhy iksy vI bdlwA dy 
pRkwSn qoN bwAd PayZapp PPI dw koeI vI aupXog ies inXm Aqy SrqW dy dsqwvyz ƒ soDy 
hoey gwhkW duAwrw svIkwr krygw[ hwlWik, soD qoN pihlW pYdw hoey iksy vI ivvwd ƒ inXm 
Aqy SrqW dsqwvyz (bweIifMg ivAkqIgq swlsI klwz smyq) duAwrw inXMqirq kIqw 
jwvygw jo ivvwd pYdw hox vyly mOjUd sI[ 

26.2 inXm Aqy SrqW dsqwvyz dy nvInqm sMskrx nwl Awpxy Awp ƒ Apfyt r~Kxw 
gwhk dI izMmyvwrI hovygI Aqy bYNk ies inXm Aqy SrqW dsqwvyz iv~c kIqy gey iksy vI 
bdlwA, imtwaux jW joVW bwry gwhk ƒ sUicq krn leI izMmyvwr nhIN hovygw[ . 

27 AsweInmYNt 

27.1 ieh inXm Aqy SrqW dsqwvyz, Aqy ie~Qy id~qy gey koeI vI AiDkwr Aqy lwiesMs, 
gwhk duAwrw tRWsPr jW AsweIn nhIN kIqy jw skdy hn, pr bYNk duAwrw ibnW iksy pwbMdI 
dy id~qy jw skdy hn[ 

 



27.2 jykr bYNk iksy jW swrIAW PayZapp syvwvW leI ie~k nvyN syvw pRdwqw jW aup-Tykydwr 
kol jwx dw PYslw krdw hY, qW gwhk ƒ ies 'qy koeI ieqrwz nhIN hovygw[ gRwhk ies qrHW 
bYNk ƒ Awpxy pRmwx p~qrW, fytw ƒ sWJw krn Aqy fytw ƒ nvyN syvw pRdwqw ƒ mweIgRyt krn 
leI sp~St sihmqI idMdw hY[ 

28 qIjI-iDr dIAW syvwvW Aqy hor vY~bsweItW Aqy mobweIl AYpW leI ilMk 

28.1 gwhk ƒ qIjI iDr duAwrw pRdwn kIqIAW syvwvW, auqpwdW Aqy qr~kIAW dI pySkS 
kIqI jw skdI hY nw ik bYNk duAwrw ("qIjI iDr syvwvW")[ jykr gwhk iehnW qIjI iDr 
syvwvW dI vrqoN krn dw PYslw krdw hY, qW gwhk iehnW syvwvW nwl sMbMiDq inXmW Aqy 
SrqW dI smIiKAw krn Aqy auhnW ƒ smJx leI izMmyvwr hovygw[ gwhk sihmq hY ik bYNk 
iehnW syvwvW dy pRdrSn leI izMmyvwr nhIN hY[ PayZapp syvwvW iv~c gwhk dI shUlq vjoN 
qIjI iDr dIAW vY~bsweItW Aqy mobweIl AYpW dy ilMk Swml ho skdy hn[ iksy vI vY~bsweIt 
ilMk ƒ Swml krn dw mqlb mnzUrI, smrQn jW is&wrS nhIN hY gwhk sihmqI idMdw hY 
ik gwhk AijhI iksy vI ilMkf syvwvW ƒ gwhkW dy Awpxy joKm 'qy phuMcdw hY, Aqy ieh ik 
qIjw pwrtI syvwvW ies inXm Aqy SrqW dsqwvyz iv~c Swml inXmW Aqy SrqW duAwrw 
inXMqirq nhIN hn[ sp~St qOr 'qy bYNk iehnW syvwvW leI iksy vI dyxdwrI ƒ r~d krdw 
hY[ ikrpw krky Xwd r~Ko ik jdoN gwhk PayZapp qoN bwhr jwx leI ie~k ilMk dI vrqoN 
krdw hY[ ie~k hor syvw, PayZapp dI gopnIXqw nIqI hux pRBwvI nhIN hY[ gwhk bRwaUizMg 
Aqy iksy hor syvw 'qy g~lbwq, ijnHW dw PayZapp 'qy ilMk hY, aus syvw pRdwqw dy Awpxy 
inXmW Aqy nIqIAW dy ADIn hY[ 

29 kUkIz 

gwhk bYNk dI kUkI nIqI nwl sihmq huMdw hY jo ik      'qy auplbD hY[ 

30 hor ivvsQwvW 

30.1 ies inXm Aqy SrqW dy dsqwvyz iv~c sp~St qOr 'qy pRdwn kIqy gey ƒ C~f ky, ieh 
SrqW inXmW Aqy SrqW dw ie~k pUrw ibAwn hY gwhk Aqy bYNk ivckwr hwlwq, Aqy auh 
bYNk Aqy iesdy ivkryqwvW Aqy splwierW dI smu~cI dyxdwrI dw vrxn krdy hn (pRosYsrW 
smyq) Aqy gwhkW dI phuMc Aqy bYNk dI vrqoN dy sbMD iv~c gwhkW dw ivSyS aupwA[ Gtnw 
ivc ies inXm Aqy SrqW dy dsqwvyz Aqy iksy hor PayZapp smJOqy jW nIqI dy ivckwr 
tkrwA, ies inXm Aqy SrqW dw dsqwvyz ies inXm Aqy SrqW dsqwvyz dy ivSy 'qy pRbl 
hovygw[ jykr ies SrqW dI koeI ivvsQw hY Aqy SrqW dw dsqwvyz lwgU kwƒn dy qihq 
AvYD jW lwgU krnXog nhIN hY, iPr iesƒ bdilAw jwvygw Aqy iesdI ivAwiKAw kIqI 
jwvygI lwgU kwƒn, Aqy bwkI pRbMDW dy qihq sMBv qOr 'qy v~D qoN v~D h~d q~k Aijhy pRbMD 
dy audySW ƒ pUrw krnw pUrI qwkq Aqy pRBwv nwl jwrI rhygw[ isrlyKW ƒ isr& shUlq leI 
Swml kIqw igAw hY, Aqy iesdI ivAwiKAw krn iv~c ivcwr nhIN kIqw jwvygw inXm Aqy 
SrqW dsqwvyz[ inXm Aqy SrqW dsqwvyz iksy vI AiDkwr ƒ sImq nhIN krdy hn jo bYNk 
dy vpwr ADIn ho skdy hn gupq, kwpIrweIt, pytYNt, jW hor kwƒn[ ies inXm Aqy SrqW 
dsqwvyz dy qihq iksy vI AiDkwr jW ivvsQw dw dwAvw krn iv~c bYNk dI AsPlqw 
Aijhy AiDkwr jW ivvsQw dI Cot dw gTn nhIN krygw[ ies inXm Aqy SrqW dsqwvyz dI 
iksy vI imAwd dI Cot ƒ AijhI imAwd jW iksy hor imAwd dI hor jW inrMqr Cot nhIN 
mMinAw jwvygw[ 

30.2 PayZapp inXm Aqy SrqW dsqwvyz dw AMgryzI BwSw dw sMskrx AMgryzI BwSw dy 
sMskrx Aqy iksy hor BwSw iv~c pRdwn kIqy gey iesdy Anuvwidq sMskrx iv~c iksy vI 
AMqr jW AsMgqqw dI siQqI iv~c hmySW pRbl hovygw[ 

 



AnusUcI 1 (Dwrw 3.2 vyKo) 

Payzapp PPI leI vwDU inXm Aqy SrqW 

 

inmnilKq inXm Aqy SrqW Payzapp PPI (ies qoN bwAd pirBwiSq) dIAW swrIAW 
rijstRySnW Aqy vrqoN 'qy lwgU hoxgIAW[ gwhk duAwrw Payzapp PPI dI vrqoN Aqy lwB lYx ƒ 
Payzapp PPI ƒ rijstr krn Aqy vrqx dI sihmqI smyq hyTW id~qy iehnW inXmW Aqy 
SrqW dI svIikRqI mMinAw jwvygw[ 

2. pirBwSwvW 

ies AnusUcI 1 dy audySW leI, hyTW id~qy pUMjIikRq SbdW dy ArQ hoxy cwhIdy hn ijvyN ik 

"bMd hox dy nqIjy" dw mqlb hovygw ik PayZapp PPI ƒ bMd kr id~qw jwvygw Aqy Aijhy PPI 
ƒ koeI kRYift nhIN id~qw jwvygw, hwlWik Aijhy PPI iv~c mOjUd bkwieAw, jykr koeI hovy, 
gwhk duAwrw mwl Aqy/jW syvwvW dI KrId leI vriqAw jw skdw hY[ vpwrI, hwlWik, 
bSrqy ik Aijhy pIpIAweI qoN bYNk KwiqAW jW sroq PMifMg Kwqy iv~c PMf tRWsPr krn dI 
AwigAw pUrI kyvweIsI pRikirAw pUrI krn vwly gwhkW leI hovygI, Aijhy pIpIAweI qoN hor 
pIpIAweI iv~c PMf tRWsPr BwvyN bYNk dw hovy jW hor pIpIAweI jwrIkrqwvW dw nhIN hovygw[ 
dI iejwzq hY[ ies qoN ielwvw, jykr smyN- smyN 'qy lwgU kwƒn duAwrw iksy hor sroq / 
mMizl / Kwqy ƒ bMd krn jW tRWsPr krn dy iksy hor qrIky dI iejwzq id~qI jWdI hY, qW 
bYNk duAwrw aus Anuswr bMd / tRWsPr dI iejwzq id~qI jw skdI hY[ 

 "pUrI kyvweIsI pIpIAweI" dw ArQ hovygw Aijhw pRIpyf ieMstRUmYNt ijs ƒ AwrbIAweI  
pIpIAweI inrdySW dy ArQW iv~c 'kyvweIsI pUrw krn qoN bwAd' jwrI kIqw jw skdw hY 
ij~Qy bkwieAw rkm iksy vI smyN 2,00,000/- rupey qoN v~D nhIN hovygI Aqy jo ik vI hovygI[ 
RBI PPI idSw-inrdySW dy qihq lwgU hox vwly hor inXmW Aqy SrqW dy ADIn hoxw cwhIdw hY 
Aqy jo ik gwhk ƒ PayZapp syvwvW dw lwB lYx dI iejwzq idMdw hY Aqy ie~Qy inXmW Aqy 
SrqW smyq ie~Qy klwz 4 iv~c Swml Kws inXm Aqy SrqW Swml hn[ 

"pUrI kyvweIsI pRikirAw" dw ArQ hovygw bYNk dI sMquStI leI pUrw hox dI pRikirAw, 
AwrbIAweI kyvweIsI inrdySW, AwrbIAweI pIpIAweI inrdySW, mnI lWfirMg dI rokQwm 
AYkt dy sbMD iv~c gwhk dy sbMD iv~c 'Awpxy gwhk ƒ jwxo' dIAW pUrIAW loVW , 2002, 
inXm, ivinXm Aqy ies dy ADIn srkUlr, smyN smyN qy, Aqy ijvyN ik hwlWik ies sbMD 
iv~c bYNk dy Awpxy AMdrUnI nusi^AW dy ADIn, smyN-smyN 'qy soiDAw, bdilAw, dubwrw lwgU 
kIqw, bdilAw, soiDAw jw skdw hY[ 

"jwrI krn dI imqI" ie~k PayZapp  dy sbMD iv~c hovygI, mqlb auh qwrIK ijs 'qy bYNk 
duAwrw Aijhy gwhk ƒ Asl iv~c Aijhy PayZapp PPI ƒ jwrI/srgrm kIqw igAw hY[ 

"sImw" dw ArQ hY loifMg mu~l, bkwieAw dy lYx-dyx leI sMbMiDq AiDkqm mudrw sImwvW 
bkwieAw, tRWsPr, Bugqwn, Awid ijvyN ik ies inXm Aqy SrqW dsqwvyz ADIn lwgU huMdw 
hY Aqy hor Kws qOr 'qy G~to-G~t vyrvy vwly PPI Aqy pUry KYC PPI leI kRmvwr DwrwvW 3 Aqy 
4 dy ADIn[ 

"G~to-G~t vyrvy vwly PPI" jW "Small PPI" dw mqlb hovygw Aijhw pRIpyf ieMstRUmYNt ijsƒ 
svIkwr krky jwrI kIqw jw skdw hY[ 

RBI PPI inrdySW dy ArQW dy AMdr 'G~to-G~t vyrvy' ij~Qy bkwieAw ru. 10,000/- v~D nhIN 
hovygI iksy vI smyN Aqy jo ik lwgU hox vwly hor inXmW Aqy SrqW dy ADIn vI hovygw[ 



RBI PPI inrdySW dy qihq Aqy jo gwhk ƒ PayZapp syvwvW ƒ ies qrIky nwl pRwpq krn dI 
iejwzq idMdw hY Aqy G~to-G~t vyrvy 'qy lwgU hox vwly Kws inXmW Aqy SrqW smyq ie~Qy 
inXmW Aqy SrqW 'qy PPI ijvyN ik iesdI Dwrw 3 iv~c Swml hY[ 

vrgIkrn 

"G~to-G~t kyvweIsI pRikirAw" dw ArQ hY smyN-smyN 'qy lwgU hox vwly AwrbIAweI pIpIAweI 
inrdySW dy Anuswr, bYNk duAwrw smyN-smyN 'qy iqAwr kIqI geI kyvweIsI pRikirAw, ijs dw 
iPlhwl ArQ hY bYNk duAwrw pRwpq krnw: (i) vn tweIm pwsvrf (OTP) nwl pRmwixq 
mobweIl nMbr; (ii) nwm dy gwhk duAwrw svY-GoSxw; Aqy (iii) iksy vI 'lwzmI dsqwvyz' jW 
'AiDkwrq qOr 'qy vYD dsqwvyz' dI ivl~Kx pCwx nMbr, jo ik soDy hoey mnI lWfirMg 
(irkwrf dI sWB- sMBwl) inXm, 2005 ("PMLA inXm") dy inXm 2(fI) dy qihq pirBwiSq 
hY[ smyN-smyN 'qy, jW AwrbIAweI kyvweIsI idSw- inrdySW iv~c ies audyS leI sUcIb~D iksy 
nwm vwlw koeI vI Aijhw dsqwvyz, ijvyN ik smyN-smyN 'qy soiDAw igAw hY[ 

"PPI" dw mqlb 'pUrI-AdwiegI Bugqwn swDn' hovygw Aqy RBI PPI idSw-inrdySW iv~c Aijhy 
Sbd ƒ inrDwrq kIqw igAw ArQ hovygw[ 

"PayZapp PPI" dw mqlb RBI PPI idSw-inrdySW dy ArQW dy AMdr Aijhy vrcuAl pRIpyf 
Bugqwn swDn hovygw, jW qW ie~k G~to-G~t vyrvy vwly PPI jW pUrw KYC PPI, bYNk duAwrw 
ielYktRwink qrIky nwl Aqy ie~Qy id~qy inXmW Aqy SrqW 'qy jwrI kIqw igAw hY[ 

"RBI PPI idSw-inrdySW" dw ArQ hovygw, "pRIpyf Bugqwn swDnW (PPIs) 'qy mwstr idSw-
inrdyS" dy isrlyK vwly inrdySn CO.DPSS.POLC.No.S-479/02.14.006/2021-22 imqI 27 
Agsq, 2021 ( 12 nvMbr, 2021 ƒ A~pfyt kIqw igAw), RBI duAwrw jwrI kIqw igAw, 
ijvyN ik smyN-smyN 'qy ies ƒ soiDAw, pUrk Aqy bdilAw jw skdw hY[ 

3. bYNk hyT ilKy qrIky nwl gwhk, PayZapp PPI bxweygw Aqy sONpygw: 

3.1 ie~k gwhk jo pUrI KYC pRikirAw ƒ pUrw krdw hY, PPI jwrIkrqw dy ivvyk 'qy, jIvn 
Br vYDqw dy nwl ie~k pUrw KYC PPI jwrI kIqw jwvygw, Aqy bYNk dy ivvyk 'qy Aqy SrqW dy 
ADIn, swrIAW PayZapp syvwvW dI vrqoN krn dy Xog hovygw Aqy ies qoN bwAd d~sIAW 
geIAW SrqW pUrw KYC PPI isr& bYNk dy mOjUdw gwhkW leI auplbD hY[ 

3.2 ie~k gwhk jo G~to-G~t KYC pRikirAw ƒ pUrw krdw hY, PPI jwrIkrqw dy ivvyk 'qy, kYS 
loifMg dy ivklp qoN ibnW, ie~k Cotw PPI jW jIvn Br vYDqw vwlw ie~k G~to-G~t-vyrvw PPI 
jwrI kIqw jwvygw, Aqy sImq PayZapp syvwvW dI vrqoN krn dy Xog hovygw, bYNk dy ivvyk 'qy 
Aqy ies qoN bwAd d~sy inXmW Aqy SrqW dy ADIn[ 

3.3 gwhk pUrI KYC pRikirAw dI vrqoN krky G~to-G~t vyrvy vwly PPIs ƒ pUry KYC PPI iv~c 
bdl skdy hn[ 

4. G~to-G~t vyrvy vwly PPI dIAW Kws ivSySqwvW: 

4.1 ies inXm Aqy SrqW dy dsqwvyz iv~c Swml hor lwgU inXmW Aqy SrqW qoN ielwvw, 
hyT ilKy inXm Aqy SrqW G~to-G~t vyrvy vwly PPIs (lwgU kwƒn Aqy/jW iksy hor jW 
v~KrIAW jW soDIAW hoeIAW SrqW Aqy/jW iksy vI qbdIlI dy ADIn) 'qy lwgU hoxgIAW[ ies 
sbMD iv~c bYNk duAwrw smyN-smyN 'qy d~sIAW jW inrDwrq kIqIAW SrqW: 

 (a) ieh PPI kudrq iv~c muV lof krn Xog hovygw Aqy nkd lof krn dI shUlq qoN ibnW, 
bYNk dI mrzI Anuswr kwrf smyq isr& ielYktRwink rUp iv~c jwrI kIqw jwvygw[ 



 (A) iksy vI mhIny dOrwn ies PPI iv~c lof kIqI geI rkm 10,000/- rupey qoN v~D nhIN 
hovygI Aqy ies PPI iv~c iv~qI swl dOrwn lof kIqI geI ku~l rkm 1,20,000/- rupey qoN 
v~D nhIN hovygI[ 

(e) ies PPI iv~c iksy vI smyN bkwieAw rkm 10,000/-rupey qoN v~D nhIN hovygI [ 

 

(s) iksy vI mhIny dOrwn ies PPI qoN fYibt kIqI geI ku~l rkm 10,000/-rupey qoN v~D nhIN 
hovygI[  

 (h) ies PPI dI vrqoN ies inXm Aqy SrqW dy dsqwvyz dy Anuswr isr& cIzW Aqy syvwvW 
dI KrId leI kIqI jwvygI[ bYNk smu~cI PPI sImw dy AMdr vsqUAW Aqy syvwvW dI KrId 'qy 
ies PPI 'qy lwgU hox vwlIAW sImwvW ƒ smyN-smyN 'qy inrDwrq kr skdw hY Aqy ieh gwhk 
'qy pwbMd hovygw[ 

(k) hyTW id~qy (i) dy ADIn, ies PPI qoN bYNk KwiqAW iv~c Aqy hor PPIs ƒ PMf tRWsPr krn 
dI iejwzq nhIN id~qI jwvygI, cwhy bYNk dI hovy jW hor PPI jwrIkrqwvW dI[ 

(K) ies PPI qoN nkd kFvwaux dI iejwzq nhIN hovygI[ 

(g) RBI PPI inrdySW dy aupbMDW dy ADIn, ies PPI leI kIqI geI G~to-G~t KYC pRikirAw 
iv~c id~qy gey ausy mobweIl nMbr Aqy ausy 'G~to-G~t vyrivAW' dI vrqoN krdy hoey Biv~K 
iv~c ausy gwhk ƒ ie~k hor G~to-G~t vyrvy vwly PPI jwrI nhIN kIqy jwxgy[ 

(i) gwhk kol ies PPI ƒ iksy vI smyN sQweI qOr 'qy bMd krn dw ivklp hovygw jo gwhk 
duAwrw sMbMiDq RBI inXmW Aqy bYNk dI sMquStI leI lwgU hox vwly hor kwƒnW dy Anuswr lwgU 
KYC loVW dI pwlxw krn dy ADIn hY[ gwhk PayZapp AYplIkySn 'qy ies PPI ƒ p~ky qOr 'qy 
bMd krn dy ivklp dI vrqoN kr skdw hY[ ie~k vwr sQweI qOr 'qy bMd ho jwx 'qy gwhk 
Awpxy PPI jW ies iv~c mOjUd iksy vI fytw ƒ muV AYksYs krn dy Xog nhIN hovygw Aqy ies 
iv~c bkwieAw jykr koeI bMd hox dy smyN hY, qW gwhk dI bynqI 'qy 'sroq Kwqy' qy tRWsPr 
kIqw jw skdw hY ( Bwv Bugqwn sroq ij~QoN ieh PPI lof kIqw igAw sI)[ ivklpk qOr 'qy, 
gwhk Aijhy bMd hox dy smyN, 'gwhk dy Awpxy bYNk Kwqy' (pIpIAweI jwrIkrqw duAwrw 
inrDwrq kIqy gey qrIky nwl bYNk duAwrw inrDwirq qsdIk dy ADIn) Aqy ivSy dy ADIn 
bkwieAw ƒ sMbMiDq RBI inXmW Aqy bYNk dI sMquStI leI hor lwgU kwƒnW dy Anuswr lwgU 
KYC loVW dI pwlxw krn vwly gwhk ƒ Aqy bwAd iv~c vI tRWsPr kr skdw hY[gRwhk ies 
duAwrw sihmqI idMdw hY ik bYNk gwhk dy bYNk Kwqy Aqy/jW 'Bugqwn sroq 'qy vwps' nwl 
sMbMiDq jwxkwrI/ dsqwvyz mMgx dw h~kdwr hY, ij~Qy G~to-G~t vyrvy PPI dy bMd hox qoN 
bwAd PMf tRWsPr kIqy jwxy hn[ 

4.2 gRwhk svIkwr krdw hY ik auprokq ivSySqwvW smyq ies PPI (G~to-G~t vyrvy vwly PPI) 
dIAW ivSySqwvW hn 

PayZapp AYplIkySn Aqy/jW SMS jW eI-myl/post duAwrw jW PPI jwrI krn smyN iksy hor 
qrIky nwl bYNk duAwrw gwhk ƒ spSt qOr 'qy sMcwirq jW qjvIz kIqw igAw hY Aqy gwhk 
ies ƒ pUrI qrHW smJ igAw hY Aqy aus ƒ bMnHx leI sihmq hY[ ausy duAwrw Aqy PPI ƒ 
PMfW dI pihlI loifMg smyq swry loifMg Aqy hor lYx-dyx ies dy ADIn hoxgy[ 

5. pUry KYC PPI dIAW Kws ivSySqwvW: 

5.1 ies inXm Aqy SrqW dsqwvyz iv~c Swml hor lwgU inXmW Aqy SrqW qoN ielwvw, hyTW 
id~qy inXm Aqy SrqW pUry kyvweIsI pIpIAweIz (lwgU kwƒn Aqy/jW iksy hor jW v~Kry jW 



soDy hoey inXmW Aqy SrqW iv~c iksy vI qbdIlI dy ADIn) 'qy lwgU hoxgIAW[ ijvyN ik ies 
sbMD iv~c bYNk duAwrw smyN-smyN 'qy sUicq jW inrDwirq kIqw jw skdw hY): 

(a) ieh PPI pRikrqI iv~c muV lof krn Xog hovygw Aqy bYNk dI mrzI Anuswr kwrf smyq 
isr& ielYktRwink rUp iv~c jwrI kIqw jwvygw[ 

 (A) ies PPI iv~c bkwieAw rkm 2,00,000/- rupey qoN v~D nhIN hovygI[ 

(e) ies PPI qoN PMfW ƒ 'sroq 'qy vwps' (ArQwq Bugqwn sroq ij~QoN ieh PPI lof kIqw 
igAw sI) jW 'gwhk dw Awpxw bYNk Kwqw' (bYNk duAwrw inrDwirq qsdIk dy ADIn) Aqy 
sImwvW dy ADIn qbdIl kIqw jw skdw hY[ ies sbMD iv~c bYNk duAwrw smyN-smyN 'qy AwpxI 
mrzI nwl inrDwrq kIqw jWdw hY, ijs iv~c gwhk dy joKm pRoPweIl, hor sMcwln joKmW 
Awid ƒ iDAwn iv~c r~Kdy hoey, gwhk 'qy ikhVIAW sImwvW lwzmI hoxgIAW[ 

 (s) inXm Aqy SrqW dsqwvyz dy lwgU aupbMDW Aqy bYNk duAwrw smyN-smyN 'qy inrDwrq 
kIqIAW hor SrqW dy ADIn, bYNk 'pUrv-rijstrf lwBpwqrIAW' dI shUlq pRdwn kr skdw 
hY ijs nwl gwhk ies iv~c lwBpwqrIAW ƒ rijstr kr skdw hY[ PayZapp PPI Aijhy 
lwBpwqrIAW dy bYNk Kwqy dy vyrvy jW bYNk duAwrw Aijhy lwBpwqrIAW ƒ jwrI kIqy PPIs dy 
vyrvy (jW ies audyS leI RBI Aqy bYNk duAwrw iejwzq id~qy jwx 'qy v~K-v~K jwrIkrqwvW 
dy Aijhy lwBpwqrIAW dy PPIs dy vyrvy) pRdwn krky, bSrqy ik gwhk ƒ Aijhy vwDU vyrvy 
pRdwn krn dI vI bYNk duAwrw loVINdy qrIky nwl loV hovygI[ 

 (h) auprokq Anuswr Aijhy pRI-rijstrf lwBpwqrIAW dy mwmly iv~c, PMf tRWsPr sImw 
2,00,000/- rupey qoN v~D nhIN hovygI[pRqI mhInw pRqI lwBpwqrI jW AijhI G~t sImw ijvyN 
ik bYNk smyN-smyN 'qy AwpxI mrzI nwl ies sImw dy AMdr gwhk dy joKm pRoPweIl, hor 
sMcwln sMbMDI joKmW Awid ƒ iDAwn iv~c r~K ky inrDwrq kr skdw hY, jo sImwvW 'qy 
pwbMd hoxgIAW[ hor swry mwmilAW leI PMf tRWsPr sImw 10,000/- pRqI mhInw q~k sImq 
hovygI[ 

(k) Aijhy pUry KYC PPI qoN PMf tRWsPr dI vI hor PPIs Aqy gwhk dy bYNk Kwqy iv~c, au~pr 
d~sIAW geIAW sImwvW dy Anuswr iejwzq id~qI jwvygI[ 

(K) ies PPI dI vrqoN krdy hoey swmwn Aqy syvwvW dI KrId 'qy koeI v~KrI sImw nhIN hY 
hwlWik bYNk ies leI sImwvW dw PYslw kr skdw hY[ieh audyS smu~cI PPI sImw dy AMdr 
smyN-smyN 'qy AwpxI mrzI Anuswr, ikhVIAW sImwvW gwhk 'qy pwbMd hoxgIAW[ 

(g) bYNk AwpxI mrzI Anuswr, gwhk ƒ ies PPI ADIn AwpxI Kud dI PMf tRWsPr sImwvW 
inrDwrq krn leI ivklp pRdwn kr skdw hY[ 

 (i) gwhk kol ies PPI ƒ p~ky qOr 'qy bMd krn dw ivklp hovygw[ gwhk PayZapp 
AYplIkySn 'qy ies PPI ƒ p~ky qOr 'qy bMd krn dy ivklp dI vrqoN kr skdw hY[ ie~k vwr 
sQweI qOr 'qy bMd hox qoN bwAd gwhk Awpxy PPI jW ies iv~c mOjUd iksy vI fytw ƒ muV-
AYksYs krn dy Xog nhIN hovygw Aqy ies iv~c bkwieAw jykr bMd hox dy smyN koeI hY, qW 
ies dIAW lwgU sImwvW dy Anuswr gwhk dI bynqI 'qy tRWsPr kIqw jw skdw hY[ 
pI.pI.AweI. PMf sroq Kwqy iv~c vwps kRYift kIqy jwxgy[ ivklpk qOr 'qy, gwhk Aijhy 
bMd hox dy smyN, 'gwhk dy Awpxy bYNk Kwqy' (pIpIAweI jwrIkrqw duAwrw inrDwrq kIqy gey 
qrIky nwl bYNk duAwrw inrDwirq qsdIk dy ADIn) Aqy ivSy dy ADIn bkwieAw ƒ vI 
sMbMiDq RBI inXmW Aqy bYNk dI sMquStI leI hor lwgU kwƒnW dy Anuswr lwgU KYC loVW dI 
pwlxw krn vwly gwhk ƒ Aqy bwAd iv~c tRWsPr kr skdw hY[  

5.2 gwhk svIkwr krdw hY ik auprokq ivSySqwvW smyq ies PPI (pUrI KYC PPI) dIAW 
ivSySqwvW PayZapp AYplIkySn iv~c Aqy/jW SMS jW eI-myl/post duAwrw jW iksy hor swDn 



duAwrw bYNk duAwrw gwhk ƒ spSt qOr 'qy d~sIAW jW inrDwrq kIqIAW geIAW hn[ PPI dy 
jwrI krn dw smW Aqy gwhk ny ies ƒ pUrI qrHW smJ ilAw hY Aqy ausy nwl bMnHx leI 
sihmq huMdy hn Aqy PPI ƒ PMfW dI pihlI loifMg smyq swry loifMg Aqy hor lYx-dyx ies dy 
ADIn hoxgy[ 

6. Payzapp PPIs dIAW Awm ivSySqwvW: 

 

(a) ies inXm Aqy SrqW dsqwvyz iv~c Swml hor lwgU inXmW Aqy SrqW qoN ielwvw, hyTW 
id~qy inXm Aqy SrqW G~to-G~t vyrvy vwly PPIs Aqy pUry KYC PPIs (lwgU kwƒn Aqy/ iv~c 
iksy vI qbdIlI dy ADIn) dovW 'qy lwgU hoxgIAW[ jW koeI hor jW v~K-v~K jW soDy hoey 
inXm Aqy SrqW ijvyN ik bYNk duAwrw smyN-smyN 'qy ies sbMD iv~c sMcwirq jW inrDwrq 
kIqw jw skdw hY: 

(A) PayZapp PPI dy bkwey 'qy koeI ivAwj dyx Xog nhIN hY[ 

 (e) PayZapp PPI ƒ lof/rIlof krn dI iejwzq id~qI jwvygI, isr& INR iv~c, ie~k bYNk 
Kwqy iv~c fYibt krky, ilMkf kwrfW duAwrw, hor kRYift Aqy fYibt kwrfW, UPI, Aqy hor 
PPIs (ijvyN Aqy jdoN smyN qoN iejwzq id~qI jWdI hY) RBI duAwrw sMbMiDq RBI inXmW dy ADIn 
Aqy bYNk duAwrw smW), bSrqy PPIs dI ielYktRwink loifMg / rIloifMg Bwrq iv~c inXMiqRq 
sMsQwvW duAwrw jwrI auprokq Bugqwn XMqrW duAwrw hoxI cwhIdI hY[ 

 (s) gwhkW kol Awpxy PayZapp PPI lYx-dyx jW stytmYNt ƒ PayZapp AYplIkySn dy AMdr 
pwsbu~k jW vwilt stytmYNt rwhIN dyKx dw ivklp hovygw[ gwhkW kol Awpxy ilMkf kwrfW dy 
lYx-dyx ƒ dyKx dw ivklp hovygw[ 

 (h) sMbMiDq RBI inXmW Aqy lwgU kwƒn dy ADIn lwgU KYC loVW dI pwlxw kIqy ibnW koeI 
pYsw Byjxw nhIN hovygw[ 

 (k) gwhk ƒ auicq sMcwr Byjx qoN bwAd bYNk duAwrw ie~k swl dI lgwqwr imAwd leI 
koeI iv~qI lYx-dyx nw krn vwly PPI ƒ AikirAwSIl kr id~qw jwvygw[ ies ƒ bYNk duAwrw 
pRmwixkqw Aqy lwgU hox vwlI imhnq qoN bwAd hI muV srgrm kIqw jwvygw[ 

 (K) gwhk ƒ PPI (PayZapp PPI) iv~c bkwieAw bkwieAw rIfIm krn dI iejwzq id~qI 
jwvygI, jykr iksy kwrn krky RBI PPI idSw- inrdySW dy ADIn skIm ƒ Kqm kIqw jw irhw 
hY jW RBI duAwrw bMd krn dw inrdyS id~qw igAw hY[ 

7. PPI dIAW hor SrqW: 

7.1 gwhk lwgU kwƒn dI pwlxw iv~c PayZapp PPI dI vrqoN krn leI izMmyvwr hovygw[ 

7.2 gwhk ƒ pRdwn kIqw igAw PayZapp PPI ie~k pRIpyf Bugqwn swDn hY, Aqy ies qrHW 
gwhkW duAwrw PayZapp PPI dI vrqoN auhnW swry inXmW Aqy SrqW dy ADIn hY jo RBI duAwrw 
pRIpyf Bugqwn swDnW dI vrqoN dy sMbMD iv~c lwzmI kIqy jw skdy hn, ijs iv~c ibnW sImw 
dy Swml hn[ 

7.3 gwhk svIkwr krdw hY ik Payzapp AYp leI gwhk duAwrw pRdwn kIqy gey sur~iKAq 
ipMn smyq auhI lOgien Aqy pRmwx p~qr, ie~Qy bYNk duAwrw pyS kIqIAW jWdIAW PPI Aqy hor 
syvwvW leI inrDwrq kIqy jwxgy, ik bYNk duAwrw gwhk ƒ sp~St qOr 'qy sUicq kIqw igAw 
hY[ 



7.4 ETB gwhkW dy mwmly iv~c, rijstRySn dy smyN, Aqy sPl gwhk pRmwixkqw dy ADIn, bYNk 
duAwrw jwrI kIqy gey koeI vI kwrf, jo auhnW dy Kwqy jW auhnW dI gwhk AweIfI nwl juVy 
hoey hn, Awpxy Awp PayZapp PPI nwl ilMk ho jwxgy[ 

7.5 ies duAwrw gwhk PayZapp PPI dI vrqoN Aqy lof krn dy sbMD iv~c hyTW id~qy Anuswr 
sihmq Aqy svIkwr krdw hY: 

 (a) PayZapp PPI ƒ isr& mobweIl ifvweIs duAwrw AYksYs kIqw jw skdw hY jo PayZapp 
AYplIkySn 'qy rijstRySn dy smyN vriqAw jWdw hY[ gwhk sihmqI idMdw hY Aqy vwAdw 
krdw hY ik gwhk iksy vI siQqI iv~c iksy hor ifvweIs qoN PayZapp PPI dI vrqoN krn dI 
koiSS nhIN krygw[ 

 (A) PayZapp PPI ƒ iksy vI ATM jW iksy hor smwn ifvweIs 'qy AYksYs nhIN kIqw jw 
skdw hY; 

 (e) PayZapp PPI 'qy bkwieAw rkm iksy vI smyNG~to-G~t ru. 2,00,000, vyrvy vwly PPI dy 
mwmly iv~c, Aqy pUry kyvweIsI pIpIAweI dy mwmly iv~c, jW bYNk duAwrw inrDwrq kIqI geI 
AijhI hor sImw iv`c 10,000/- rupey qoN v~D nhIN ho skdI[ 

 (s) gwhk ƒ sONpy gey iksy vI PayZapp PPI dI aumr Br dI vYDqw hovygI, jdoN q~k PayZapp 

PPI ƒ gwhk jW bYNk AwpxI mrzI nwl AXog nhIN kr idMdw[ 

7.6 PPI (PayZapp PPI) dI hryk iksm/SRyxI dy ivru~D drsweI swrIAW iv~qI sImwvW dw gwhk 
duAwrw sKqI nwl pwlx kIqw jwvygw[ 

7.7 bYNk AwpxI mrzI Anuswr, smyN-smyN 'qy lwgU kr skdw hY: (i) lwBpwqrIAW dI igxqI 
dI ie~k sImw jo pRqI PPI (PayZapp PPI), (ii) KolHx 'qy PMf tRWsPr leI FukvIN kUilMg 
pIrIAf pRqI idn iv~c joVI jw skdI hY[PPI iv~c PMfW dI loifMg/rIloifMg jW lwBpwqrI ƒ 
joVn qoN bwAd PPIs dI DoKwDVI vwlI vrqoN ƒ Gtwaux leI; Aqy ieh gwhk 'qy pwbMd 
hovygw[ 

7.8 klwz 3 Aqy 4 iv~c izkr kIqy ies dy ault kuJ vI hox dy bwvjUd, hryk iksm dy PPI 
(PayZapp PPI) nwl sbMDq swrIAW sImwvW G~t sImwvW dy ADIn hoxgIAW ijvyN ik bYNk 
duAwrw smyN-smyN 'qy Awpxy ivvyk dy Anuswr inrDwrq kIqw jw skdw hY[ bYNk dI AMdrUnI 
joKm pRbMDn nIqI dy Anuswr gwhk dI joKm Dwrnw, Aqy ies qrHW dIAW swrIAW hyTlIAW 
C~qW gwhk 'qy pwbMd hoxgIAW[ 

7.9 gwhk numwieMdgI krdw hY Aqy bYNk ƒ vwrMt idMdw hY ik gwhk ie~k qoN v~D PaZapp PPIs 
leI rijstr nhIN krygw[ iksy vI smyN, ie~k gwhk kol v~D qoN v~D ie~k PayZapp PPI Kwqw 
ho skdw hY, ijs ƒ XkInI bxwaux leI, bYNk (ibnW Aijhw krn leI izMmyvwr hoey), pYn dy 
ADwr 'qy ie~k fI-fuplIkySn AiBAws kr skdw hY[ jykr ie~k qoN v~D PayZapp PPI Kwqy 
ie~k PAN nwl juVy hoey hn jW jykr ie~k gwhk kol ie~k qoN v~D PayZapp PPIs hn, qW bYNk 
Aijhy PayZapp PPI(s) ƒ bMd krn dw AiDkwr rwKvW r~Kdw hY ikauNik ieh PayZapp PPI 
iv~coN isr& ie~k ƒ r~Kx leI auicq smJdw hY[ srgrm hY Aqy ieh gwhk 'qy pwbMd 
hovygw, Aqy bMd krn dy nqIjy Aijhy bMd KwiqAW 'qy qurMq lwgU hoxgy[ 

7.10 ie~Qy kuJ vI ault hox dy bwvjUd, ieh inXm Aqy SrqW smyq vwilt jW PPI dI iksm 
'qy lwgU hox vwly Kws inXm Aqy SrqW, bYNk dy AMdrUnI mwpdMfW Aqy inXmW dy Anuswr smyN-
smyN 'qy bdlIAW jw skdIAW hn[ RBI PPI idSw-inrdyS jW hor lwgU kwƒn, Aqy AijhIAW 
qbdIlIAW gwhk 'qy pwbMd hoxgIAW, ijs iv~c v~K-v~K kRYift, fYibt, tRWsPr, Bugqwn, 
loifMg sImwvW Awid dy sbMD iv~c Swml hn[ ieh gwhk dw Prz hovygw ik auh Awpxy Awp 



ƒ jwxU r~Ky[ RBI PPI idSw-inrdyS/ lwgU kwƒn iv~c bdlwA dy nwl-nwl ieh inXm Aqy 
SrqW jo mobweIl AYplIkySn 'qy auplbD hoxgIAW[ 

7.11 Payzapp PPI dy iksy vI bMd hox jW smwpqI jW muA~ql hox dI sUrq iv~c, PayZapp PPI 

iv~c koeI vI bkwieAw gwhk ƒ Aijhy rUp Aqy qrIky nwl vwps kr id~qw jwvygw ijvyN ik 
bYNk auicq smJy, Aijhy smyN dy AMdr pr iksy vI siQqI iv~c AwKrI lYx-dyx dy inptwry 
dI imqI jW smwpqI dI imqI qoN 180 (ie~k sO A~sI) kwrobwrI idnW dI imAwd pu~gx qoN 
pihlW (jo vI bwAd iv~c hovy) bYNk inrDwrq kr skdw hY[  

irPMfs ƒ sMBwlxw: 

AMdrUnI 8.1. PayZapp PPI dy Aijhy inXmW Aqy SrqW dy ADIn jo ieh ies sbMD iv~c smyN-
smyN 'qy inrDwrq kr skdw hY, irPMf (ƒ pRwpq kIqI h~d) AsPl / vwps / r~d / r~d kIqy 
lYx-dyx dy mwmly iv~c PPI qy lwgU kIqw jwvygw[ (PayZapp PPI), bYNk duAwrw inrDwrq smyN 
dy AMdr, ies h~d q~k ik Bugqwn SurU iv~c fYibt duAwrw kIqw igAw sI[ PPI (PayZapp 

PPI), BwvyN PMfW dI AijhI ArzI dw nqIjw aus iksm/SRyxI leI inrDwrq sImwvW qoN v~D 
jWdw hY[ hwlWik bSrqy ik ie~Qy kuJ vI ieh ArQ nhIN ilAw jwvygw ik bYNk dI izMmyvwrI 
jW dyxdwrI hY Aijhy irPMf ƒ pRwpq krnw XkInI bxwE jW vpwrIAW jW hor ivAkqIAW qoN 
iesdI mMg kro, Aqy bYNk ƒ isrP ieh XkInI bxwaux dI loV hovygI ik irPMf Asl iv~c 
pRwpq hox 'qy PayZapp PPI dy bkwieAw iv~c kRYift kIqw jwvy[ 

8.2 hwlWik, iksy hor Bugqwn swDn dI vrqoN krdy hoey AsPl/vwpsI/AsvIkwr/r~d kIqy 
lYx-dyx dy mwmly iv~c irPMf PayZapp PPI iv~c kRYift nhIN kIqy jwxgy sMbMiDq KYC 
dsqwvyzW ƒ jmHW krwaux duAwrw, pCwx jwxkwrI, ijvyN ik mwmlw sWJw kIqw jw skdw hY, ƒ 
bwAd iv~c smUihk qOr 'qy HDFC bYNk ilmitf ("HDFC BANK"), gwhk ("gwhk"), ƒ "sWJI 
jwxkwrI") dy rUp iv~c ByijAw jWdw hY[ ies duAwrw At~l Aqy ibnW Srq, hyTW id~qy 
inXmW Aqy SrqW dI puStI kro Aqy svIkwr kro Aqy sihmq hovo: 

1 HDFC bYNk ny gwhk ƒ sUicq kIqw hY ik: 

 (a) quhwfy gwhk inXmW ("kyvweIsI loVW") ƒ jwxn dy sbMD iv~c lwgU kwƒn dIAW loVW dy 
sbMD iv~c gwhk qoN sWJI jwxkwrI iek~TI kIqI jw rhI hY, Kws qOr 'qy , RBI KYC inrdyS, 
PMLA inXm[ 

(A) sWJI jwxkwrI gwhk qoN iek~TI kIqI jw rhI hY Aqy hyTW id~qy audySW ("audyS") leI 
vrqI, stor kIqI, sur~iKAq r~KI jwvygI: 

 (i) kyvweIsI loVW dy audySW leI Aqy ausy dI pRmwixkqw dI puStI krn leI; 

 (ii) aus ƒ inrDwrq Kwqw nMbr(nW) nwl joVn leI jW ijs dy sbMD iv~c ieh sihmqI 
id~qI jw rhI hY, nwl hI swry mOjUdw, nvyN, Biv~K dy KwiqAW Aqy/jW HDFC bYNk nwl jo vI 
koeI hor sbMD (spStqw leI) , iksy vI Kwqy, irSqy, bYNikMg syvwvW, auqpwd, krzy, kRYift 
shUlqW (PMf jW gYr-PMf ADwrq), fImYt Kwqy, kstfIl syvwvW, tr~stIiSp syvwvW, kwrf, 
pRIpyf XMqr, eI-vwilt, Bugqwn gytvy, iflIvrI leI sbMDW smyq sbisfIAW, lwB Aqy 
syvwvW, HDFC bYNk dIAW jW pyS kIqIAW jwx vwlIAW koeI hor syvwvW, BwvyN auh Awpxy qOr 'qy 
dUjy ivAkqIAW duAwrw jW iksy hor ivAkqI duAwrw jW sWJy qOr 'qy dUjy ivAkqIAW duAwrw 
jW sWJy qOr 'qy, smUihk qOr 'qy "irSqy" vjoN jwxIAW jWdIAW hn), smyN qoN smW, ijs iv~c 
gwhk jW qW ie~k Kwqw Dwrk hY (cwhy isMgl jW sMXukq, Aqy BwvyN AwpxI smr~Qw iv~c jW 
tr~stI jW eyjMt vjoN) jW iksy vI Kwqw Dwrk dw AiDkwrq hsqwKrkrqw jW AtwrnI hY[ 

 (iii) sbMDW ƒ clwaux leI[ 

 (iv) sWJI jwxkwrI ƒ sur~iKAq r~Kx leI, ijvyN ik lwgU kwƒn ADIn loVINdw hovy[ 



2 ies qrHW gwhk AwpxI mrzI nwl HDFC bYNk ƒ audySW leI sWJI jwxkwrI ƒ iek~Tw 
krn, stor krn, sur~iKAq krn, vrqx dy nwl-nwl Kulwsy dy ies rUp Aqy sihmqI, 
ielYktRwink irkwrfW smyq ies dy sbMD iv~c lwg Aqy irkwrf ƒ stor krn, sur~iKAq 
r~Kx Aqy vrqx leI AiDkwrq krdw hY[ , ijvyN ik lwgU kwƒn dy ADIn jW AYcfIAYPsI 
bYNk dIAW AMdrUnI loVW Anuswr sWJI jwxkwrI (pYn smyq) ƒ nYSnl sikEirtIz ifpwztrI 
ilmitf ("AYnAYsfIAYl") jW hor sbMDq iekweI nwl sWJw krn Aqy AYnAYsfIAYl 
(AYnAYsfIAYl) qoN ausy pRmwixq jW qsdIk pRwpq krn leI loVINdw hY[ hor sMbMiDq iekweI) 
Aqy pRwpq hoey jvwb ƒ stor Aqy sur~iKAq krn leI 

3 gwhk bYNk ƒ drswauNdw hY ik sWJI kIqI jwxkwrI shI, pRmwixk Aqy AslI hY Aqy ies 
nwl sbMDq hY[ iek~lw gwhk iksy vI glqI dI siQqI iv~c HDFC bYNk jW iesdy iksy vI 
AiDkwrI ƒ izMmyvwr nhIN Tihrweygw[ 

AnusUcI 3 

(Dwrw 3.4 vyKo) 

PayZapp 'qy ib~l dy Bugqwn Aqy rIcwrj leI vwDU inXm Aqy SrqW 

"isstm pRdwqw" dw ArQ hY NPCI jW smyN-smyN 'qy lwgU hox Anuswr sMbMiDq isstm 
pRdwqw/rYgUlytr[ 

PayZapp AYp 'qy ib~l Bugqwn Aqy rIcwrj syvwvW dI vrqoN krky, gwhk ibl Bugqwn Aqy 
rIcwrj syvwvW pRdwn krn dy audyS leI, gwhk dI qrPoN, inrMqr AwDwr 'qy, PayZapp ƒ 
ib~l dy vyrivAW Aqy sMbMiDq Kwqy dI jwxkwrI q~k phuMc krn, vrqx Aqy stor krn leI 
sp~St qOr 'qy AiDkwrq krdw hY[gwhk PayZapp ƒ gwhk dI pCwx dI vYDqw bwry sMquSt 
krn leI zrUrI qOr 'qy koeI vI pu~Cig~C krn dw AiDkwr vI idMdw hY[ 

1. gwhk PayZapp PPI UPI, iksy vI ilMkf kwrf Aqy gwhk duAwrw smyN-smyN 'qy id~qy 
gey kYSbYk stYNfAlon duAwrw ib~l dw Bugqwn krn leI ausdI bynqI 'qy bYNk 
duAwrw pRdwn kIqIAW syvwvW ƒ svIkwr krdw hY [ 

2. gwhk sihmq huMdw hY Aqy smJdw hY ik auh aus jwxkwrI dI Su~Dqw leI izMmyvwr hY 
jo auh ib~l pRwpq krn Aqy/jW Bugqwn dI bynqI krn leI pRdwn krdw hY, ijs 
iv~c sMbMiDq Kwqw jwxkwrI Aqy lYx-dyx dI rkm Swml hY, Aqy shI pCwx vyrvy 
pRdwn krn leI ibilMg kMpnI nwl rijstrf gwhk ies sbMD iv~c gwhk duAwrw 
id~qI geI glq/ADUrI jwxkwrI dy kwrn bYNk ƒ iksy vI dyxdwrI qoN muAwvzw dyx 
leI sihmq huMdw hY[ 

3. gwhk sihmqI idMdw hY ik auh syvw pRdwqwvW duAwrw pyS kIqy jwx vwly ie~k FukvyN 
rIcwrj plwn dI cox krn Aqy ies dIAW SrqW dI pwlxw leI pUrI qrHW izMmyvwr 
hovygw[ pUrv-AdwiegI XojnwvW, jy koeI hn, PayZapp 'qy pRdwn kIqIAW geIAW hn, 
isr& sMdrB audySW leI hn Aqy ieh XojnwvW A~p-tU-fyt nhIN ho skdIAW Aqy 
bdlIAW ho skdIAW hn[ gwhk ƒ lYx-dyx krn qoN pihlW nvInqm XojnwvW Aqy 
vyrivAW leI syvw pRdwqw nwl jWc krnI cwhIdI hY[ 

4. gwhk sihmq huMdw hY Aqy svIkwr krdw hY ik aus dy Kwqy 'qy rIcwrj Aqy ib~l dy 
BugqwnW leI Bugqwn dI irPMf pUrI qrHW nwl hovygI ibilMg kMpnI dIAW SrqW jW 
nIqIAW, Aqy nw hI PayZapp Aqy nw hI bYNk iesdy leI izMmyvwr hoxgy[ 

5. gwhk sihmqI idMdw hY ik gwhkW dI pCwx dy vyrivAW iv~c iksy vI qbdIlI dI 
siQqI iv~c, ibilMg kMpnI dy nwl rijstr kIqy gey bdlwvW ƒ qurMq bYNk ƒ d~sxw 
ausdI pUrI izMmyvwrI hY[ 

6. gwhk sihmqI idMdw hY ik ieh shUlq gwhk duAwrw pyS kIqy vyrivAW dI ibilMg 
kMpnI dI puStI hox 'qy Aqy pRwpq hox 'qy aus leI auplbD hovygI[ 



7. gwhk sihmq huMdw hY ik ib~l Bugqwn syvwvW bYNk duAwrw Awpxy aup-TykydwrW Aqy 
gwhk duAwrw pRdwn kIqIAW jwxgIAW[ bYNk ƒ aup-TykydwrW ƒ gwhk dy vyrvy sWJy 
krn 'qy koeI ieqrwz nhIN hY Aqy aup-TykydwrW ƒ gwhk dy vyrvy is~Dy isstm pRdwqw 
jW ibilMg kMpnI qoN Byjx jW pRwpq krny hoxgy[ gwhk ƒ ibilMg kMpnI duAwrw bYNk ƒ 
gwhkW dy ibilMg vyrvy pRdwn krn 'qy vI koeI ieqrwz nhIN hY[ 

8. gwhk sihmq hY ik swry ibilMg Aqy Bugqwn vyrvy ielYktRwink swDnW Aqy ies iv~c 
mOjUd jwxkwrI duAwrw iqAwr kIqy jwxgy[ ies iv~c ibilMg kMpnI Aqy bYNk duAwrw 
kRmvwr kMipaUtrweIzf isstm qoN k~iFAw jwvygw[ ibilMg kMpnI duAwrw pRdwn kIqI 
stytmYNt iv~c iksy vI qru~tI leI izMmyvwr nhIN hY Aqy gwhk hmySw bYNk ƒ 
nukswndyh r~Kygw iksy vI nukswn, nukswn Awid dy ivru~D jo gwhk duAwrw kIqy jw 
skdy hn jW J~l skdy hn jykr jwxkwrI Swml hY[ 

9.  gwhk sihmq hY ik ib~l dy vyrivAW 'qy iksy vI ivvwd dw inptwrw gwhk duAwrw 
ibilMg kMpnI nwl is~Dw kIqw jwvygw Aqy bYNk dI izMmyvwrI isr& jwxkwrI dy pRbMD 
q~k sIimq hY[ 

10. gwhk smJdw hY ik Bugqwn pRwpqI dw smW cuxI geI ibilMg kMpnI dy AwDwr 'qy 
v~K-v~K hovygw PayZapp iksy vI ibilMg kMpnI jW qIjI iDr qoN dyrI leI izMmyvwr 
nhIN hovygw[ 

11. gRwhk ibilMg kMpnI dy ibl dy Anuswr aus dI inXq imqI dI imAwd pu~gx qoN 
pihlW shI bkwieAw rkm dw Bugqwn krn leI sihmq huMdw hY Aqy Aijhw nw krn 
'qy gwhk bYNk ƒ aus dy nqIijAW qoN nukswn qoN rihq r~Kdw hY ijs iv~c Kws qOr 'qy 
ib~l dI rkm dw Bugqwn nw krnw Swml hY[ 

12. gwhk sihmq huMdw hY ik auh dyrI nwl Bugqwn krn dy nqIjy vjoN hox vwly iksy vI 
nqIjy leI izMmyvwr hovygw ijs iv~c ibilMg kMpnI duAwrw lyt PIs cwrj jW koeI hor 
jurmwnw vI Swml hY[ 

13. ij~Qy vI suivDw Bwrq ib~l Bugqwn pRxwlI (BBPS) jW ie~k gwhk sMcwln XUint 
(COU) dy rUp iv~c hY, NPCI jW sMbMiDq isstm pRdwqw/rYgUlytr dy lwgU idSw-inrdyS 
Aqy sMbMiDq SrqW vI lwgU hoxgIAW[ 

14. gwhk ibnW Srq sihmq huMdw hY ik auh bYNk ƒ ies leI jvwbdyh nhIN r~Kygw: 

 (a)  Aijhy lYx-dyx jo bYNk duAwrw gwhkW dy inrdySW 'qy nyk ivSvws nwl kIqy jWdy hn[ 

 (A) AijhIAW hdwieqW ƒ lwgU nw krnw ij~Qy bYNk kol ivSvws krn dw kwrn hovy (bYNk dy 
ikhVy PYsly, gwhk svwl/ivvwd nhIN krygw) ik hdwieqW s~cIAW nhIN hn jW hor AspSt, 
glq jW S~kI hn[ 

 (e) sMXukq KwiqAW dy mwmly iv~c iksy vI ie~k gwhk duAwrw id~qy gey inrdySW ƒ svIkwr 
krnw[ 

 (s) ibl Bugqwn syvwvW dy pRbMD iv~c iksy vI qru~tI, nuks, AsPlqw jW rukwvt dy kwrn 
gwhkW duAwrw kIqy gey iksy vI nukswn jW nukswn leI jW iksy vI kwrn hoieAw hY[ 

 (h) suivDw ƒ pUrI qrHW/AMSk qOr 'qy vwps lYxw/muA~ql krnw ij~Qy bYNk ny sB qoN vDIAw 
koiSS dy AwDwr 'qy gwhk ƒ AwpxI vY~bsweIt jW iksy vI kwƒnI qOr 'qy mwnqw pRwpq sMcwr 
mwiDAm rwhIN 30 idnW dw G~to-G~t noits dyx dI koiSS kIqI hY[ 

15. gwhk sihmqI idMdw hY ik bYNk nwl id~qIAW geIAW hdwieqW Aqy lYx-dyx dw irkwrf 
inrxwiek sbUq Aqy swry audySW leI bweIifMg hovygw Aqy iksy vI kwrvweI iv~c sbUq vjoN 
vriqAw jw skdw hY[ 



16. gwhk ies g~l nwl sihmq hY ik bYNk duAwrw qurMq kIqy gey swry lYx-dyx, XwnI ik 
bYNk/ibilMg kMpnI duAwrw pRosYisMg dI loV vwly swry lYx-dyx isrP kwrobwrI GMitAW dOrwn 
kIqy jwxgy Aqy mu~l imqIAW jykr koeI hn, EpryitMg GMitAW/idnW dI pwlxw krngIAW[ 

AnusUcI 4 

(Dwrw 8.1 vyKo) 

(kYSbYk - vwDU inXm Aqy SrqW) 

hyTW id~qy inXm Aqy SrqW iksy vI kYSbYk 'qy vI lwgU hoxgIAW: 

1 pirBwSwvW: 

 

"kYSbYk-gYr-Xog Kwqy" dw ArQ hY PayZapp PPIs, BwvyN pUrw KYC PPI jW G~to-G~t-vyrvw PPI, 
jo bYNk dy ivvyk Anuswr kYSbYk pySkSW jW kYSbYk pRwpq krn leI Xog nhIN hoxgy[ BwvyN 
ieh vpwrI plytPwrm 'qy sMkyq nhIN hY, Aijhy gwhkW ƒ kYSbYk nhIN imlygw[ 

"vYDqw pIrIAf" dw ArQ ies AnusUcI dy klwz 11 iv~c Aijhy Sbd ƒ inrDwrq kIqw 
igAw hY[ 

2 jykr PayZapp rwhIN koeI lYx-dyx kIqw igAw hY, qW ieh inXm Aqy SrqW lwgU hoxgIAW 
BwvyN auh ivSyS qOr 'qy aujwgr nhIN kIqy gey sn jW vpwrI vY~bpyj/AYp 'qy ies dw ilMk 
nhIN idKwieAw igAw sI[ vpwrI dI vY~bsweIt/AYp Aqy ies dsqwvyz 'qy pRdriSq inXmW 
Aqy SrqW ivckwr iksy vI ivvwd dI h~d q~k, ies dsqwvyz dIAW SrqW pRcilq 
hoxgIAW[ 

3 ie~k gwhk ƒ swrIAW KrIdW jW lYx-dyx jW ievYNtW qoN pRqI mhInw ku~l imlw ky v~D qoN 
v~D kYSbYk dw h~kdwr hY, koeI vI AijhI rkm hovygI jo bYNk smyN-smyN 'qy ies sbMD iv~c 
inrDwrq kr skdw hY[ ies sImw dI gxnw gwhk dy pYn dy AwDwr 'qy kIqI jwvygI[ 

4 ie~k gwhk ƒ pRqI idn v~D qoN v~D Aijhy lYx-dyx leI kYSbYk dI iejwzq id~qI jwvygI 
jo bYNk duAwrw smyN- smyN 'qy ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik ieh sImw pRqI 
mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-dyx dy mwmly 
iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW leI lwgU 
hovygI Aqy Aijhy hryk gwhk dI sImw v~KrI nhIN hovygI[  

5 ie~k gwhk ƒ pRqI vpwrI pRqI idn v~D qoN v~D Aijhy lYx-dyx leI kYSbYk dI iejwzq 
id~qI jwvygI jo bYNk duAwrw smyN-smyN 'qy ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik ieh 
sImw pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-dyx dy 
mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW leI 
lwgU hovygI Aqy Aijhy hryk gwhk dI sImw v~KrI nhIN hovygI[vpwrI ƒ inrDwrq krn dy 
audySW leI, bYNk vpwrI dy nwm, MCC, TID, MID jW vpwrI pYn, jW iehnW iv~coN iksy ie~k jW 
swry duAwrw jw skdw hY[ 

6 ie~k gwhk ƒ pRqI mhInw v~D qoN v~D Aijhy lYx-dyx leI kYSbYk dI iejwzq id~qI 
jwvygI jo ik bYNk duAwrw smyN-smyN 'qy ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik ieh 
sImw pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-dyx dy 
mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry leI lwgU 
hovygI[ 

ie~kTy ley gey gwhk Aqy Aijhy hryk gwhk dI v~KrI sImw nhIN hovygI[ 7 ie~k gwhk ƒ 
pRqI vpwrI pRqI mhInw lYx-dyx dI v~D qoN v~D igxqI leI kYSbYk dI iejwzq id~qI jwvygI 



jo ik bYNk duAwrw smyN-smyN 'qy ies sbMD iv~c inrDwrq kIqw jwvygw[ hwlWik ieh sImw 
pRqI mobweIl ifvweIs dI gxnw kIqI jwvygI Aqy ausy mobweIl ifvweIs qoN lYx-dyx dy 
mwmly iv~c, BwvyN ie~k jW ie~k qoN v~D gwhkW leI, isMgl sImw Aijhy swry gwhkW leI 
lwgU hovygI Aqy Aijhy hryk gwhk dI sImw v~KrI nhIN hovygI[ 

vpwrI, bYNk vpwrI dy nwm, MCC, TID, MID jW vpwrI pYn, jW iehnW iv~coN iksy ie~k jW swry 
duAwrw jw skdw hY[ 

8 hryk KrId leI, PPI jwrIkrqw kYSbYk dI vrqoN leI, ie~k AiDkqm Aqy/jW G~to-G~t 
sImw, AwpxI mrzI Anuswr sY~tA~p kr skdw hY, Aqy AijhI sImw gwhk 'qy pwbMd 
hovygI[ 

9 gwhk duAwrw pRwpq kIqw koeI vI kYSbYk rIfImXog/aupXogXog kyvl lYx-dyx Aqy qrIky 
nwl hovygw, ijvyN ik bYNk duAwrw smyN-smyN 'qy inrDwrq kIqw jw skdw hY[ 

10 bYNk duAwrw smyN-smyN 'qy inrDwrq SrqW dy Anuswr gwhk ƒ kYSbYk pRwpq hovygw[ 

11 bYNk ie~k AvDI inrDwrq kr skdw hY ijs smyN dy AMdr gwhk ƒ pRdwn kIqw igAw 
koeI vI kYSbYk jykr aupXog nw kIqw igAw hovy qW Kqm ho skdw hY Aqy imAwd Kqm ho 
skdI hY[ ies imAwd pu~gx dI imAwd ("vYDqw pIrIAf") dI ingrwnI krn leI Awpxy 
Awp Aqy gwhk pUrI qrHW nwl izMmyvwr hovygw, Aqy bYNk ƒ AijhI guMmSudgI jW imAwd pu~gx 
qoN pihlW jW bwAd iv~c, gwhk ƒ koeI slwh jW noits BwvyN PayZapp AYplIkySn rwhIN jW 
sms jW eImyl rwhIN jW iksy hor qrIky nwl jW notIiPkySn jwrI krn dI loV nhIN hovygI[ 
kYSbYk jo au~pr id~qy Anuswr Kqm ho jWdw hY, ƒ bhwl nhIN kIqw jwvygw Aqy gwhk iksy vI 
qrIky nwl iesdI vrqoN krn dy Xog nhIN hovygw[ gwhk iesdy leI pUrI qrHW jvwbdyh 
hovygw[ 

12 ie~k mobweIl ifvweIs 'qy, v~D qoN v~D PayZapp PPIs ijnHW ƒ rijstr kIqy jwx dI 
iejwzq hY 3 (iqMn) hn[ Aijhy iksy vI mobweIl ifvweIs 'qy rijstrf cOQw PayZapp PPI 
(kwlkRm Anuswr), PayZapp dy ivvyk 'qy kYSbYk-gYr-Xog Kwqw bx jwvygw[ 

13 jykr gwhk ƒ pihlW hI kYSbYk pRwpq ho cu~kw hY, Aqy jykr vpwrI v~loN jW aus v~loN 
AMfrlweIMg tRWjYkSn ƒ AsvIkwr kIqw igAw hY, r~d kIqw igAw hY jW smwpq kIqw igAw 
hY jW AMSk qOr 'qy jW pUrI qrHW aultwieAw igAw hY jW glq mwl Byj id~qw igAw hY jW 
cIzW jW syvwvW vwps kIqIAW geIAW hn qW , jW iksy hor kwrn krky, qW kYSbYk dy 
brwbr dI rkm pihlW bYNk ƒ BugqwnXog hovygI Aqy bYNk gwhk ƒ iksy noits jW iejwzq qoN 
ibnW, AwpxI mrzI nwl hyTW id~qy kdmW iv~coN koeI vI krn dw h~kdwr hovygw: 

(a) irPMf dI rkm qoN Awpxy (bYNk) leI ivvsiQq Aqy auicq, pihlW hI kRYift kIqI 
kYSbYk rkm dy brwbr dI rkm, Aqy Aijhy smwXojn qoN bwAd isr& bkwieAw rkm gwhk 
ƒ kRYift krn leI; 

(bI) gwhk dy Kwqy qoN kYSbYk bkwieAw fYibt krn; Aqy 

(c) gwhk dy Kwqy qoN kYSbYk bkwieAw fYibt kro Aqy ausy qrHW auicq kro (ijvyN Aqy jdoN auh 
auplbD hovy)[ 

14 jykr bYNk iksy pySkS dI durvrqoN dy kwrn iksy vI kYSbYk ƒ vwps lYx dw PYslw krdw 
hY, qW kYSbYk dy brwbr dI rkm pihlW bYNk ƒ Bugqwn Xog hovygI Aqy bYNk ƒ ibnW iksy 
noits jW gwhk qoN iejwzq dy AwpxI mrzI nwl hyTW id~qy kdmW iv~coN koeI vI kdm cu~kx 
dw h~kdwr hovygw[  

(a) gwhk dy Kwqy qoN kYSbYk bYlyNs fYibt krn leI, jykr auplbD hovy; 



(A) jykr kYSbYk bYlyNs auplbD nhIN hY jW nwkw&I hY, qW gwhk qoN kYSbYk bYlyNs fYibt krn 
leI Kwqw Aqy auhI auicq (ijvyN Aqy jdoN auh auplbD huMdw hY); Aqy 

 (e) irPMf dI rkm qoN Awpxy (bYNk) leI ivvsiQq Aqy auicq, pihlW hI kRYift kIqI 
kYSbYk rkm dy brwbr dI rkm, Aqy Aijhy smwXojn qoN bwAd isrP bkwieAw rkm gwhk 
dy Kwqy iv~c kRYift krn leI[ 

15 bYNk gwhk ƒ ibnW iksy noits dy AwpxI pUrI mrzI nwl iksy vI smyN kYSbYk pySkS ƒ 
muA~ql krn, r~d krn jW vwps lYx dw AiDkwr rwKvW r~Kdw hY[ 

  



AnusUcI 5 
 (Dwrw 3.3 vyKo) 

Smartbuy leI vwDU inXm Aqy SrqW Aqy bydwAvw 
 
'Smartbuy' 'qy kil~k krn qoN pihlW jW PayzApp rwhIN Smartbuy dw lwB lYx jW ies dI 
vrqoN krn qoN pihlW, gwhk ƒ slwh id~qI jWdI hY ik auh ienHW inXmW Aqy SrqW ƒ 
iDAwn nwl pVHn Aqy smJx ikauNik ieh bMDn hn[ 

1. PayZapp pyzYp AYp 'qy idKwey gey vpwrIAW leI Bugqwn gytvy pRdwn kr irhw hY Aqy 
gwhkW duAwrw Aijhy vpwrIAW qoN kuJ auqpwdW jW syvwvW dI KrId leI Bugqwn 
PayZapp dI vrqoN krky kIqw jw skdw hY[ hwlWik, bYNk PayZapp dy aupBogqwvW ƒ 
iksy vpwrI jW aunHW dy auqpwdW jW syvwvW dw pRcwr, mwrkIitMg jW hvwlw nhIN dy 
irhw hY, Aqy bYNk isrP bYNk dy Awpxy kwrfW jW iehnW vpwrIAW dy nwl bYNk dy 
Bugqwn gytvy syvwvW dI vrqoN ƒ auqSwihq kr irhw hY[ bYNk Aijhy iksy vI lYx-dyx 
leI iDr nhIN hovygw Aqy ieh bYNk qoN suqMqr aupBogqwvW Aqy vpwrIAW ivckwr 
hovygw[ 

2. bYNk vpwrIAW qoN auprokq pySkSW dy qihq auqpwd nhIN KrIddw jW syvwvW dw lwB 
nhIN lYNdw Aqy iPr Awpxy gwhkW ƒ vycdw hY[ nw qW bYNk Awpxy Kwqy 'qy jW Awpxy 
gwhkW leI auqpwdW jW syvwvW dI bwrtr jW vtWdrw krdw hY[ 

3. bYNk vpwrIAW/auqpwdW jW syvwvW dy mwlkW dy gwhkW dy swhmxy ie~k sp~St jW 
ApRq~K eyjMt vjoN kMm nhIN krdw hY[ auqpwdW jW syvwvW dy vpwrI/mwlk vI gwhkW 
dy mukwbly bYNk dy sp~St jW ApRq~K eyjMt vjoN kMm nhIN krdy hn[ 

4. bYNk isr& PayZapp/Smartbuy 'qy jykr bYNk ieMstRUmYNts jW pymYNt gytvy rwhIN 
KrIidAw/lwB ilAw jWdw hY iksy auqpwd jW syvw 'qy pySkS dI auplbDqw ƒ 
pRdriSq krdw hY[ 

5. bYNk gwhkW ƒ auqpwdW jW syvwvW dw clwn nhIN krdw hY[ bYNk auqpwdW Aqy syvwvW 
dI lOijsitks, storyj, iflIvrI jW syvwXogqw iv~c Swml nhIN hY[ 

6. bYNk auqpwd jW syvw dI iflIvrI jW guxv~qw dI koeI izMmyvwrI nhIN lYNdw[ 
7. ies qoN ielwvw, bYNk auqpwdW jW syvwvW jW vpwrIAW bwry koeI pRqIinDqw jW vwrMtI 

nhIN idMdw hY[ 
8. bYNk iksy vI auqpwd jW syvwvW jW vpwrIAW iv~coN iksy dI AnukUlqw, auicqqw, 

guxv~qw, qMdrusqI, trYk irkwrf ƒ pRmwixq nhIN krdw hY[ 
9. jykr gwhk sPlqwpUrvk pySkS dw lwB auTwauNdw hY, qW AijhI pySkS dw mu~l 

gwhk ƒ kYSbYk, ienwm AMk, CotW Awid dy rUp iv~c tRWsPr kIqw jWdw hY[ 
10. vpwrI 'qy kil~k krn nwl, gwhk PayZapp qoN bwhr Aw jwvygw Aqy vpwrI dI 

mlkIAq/inXMqirq pMny 'qy dwKl hovygw Aqy gwhk vpwrI dy inXmW Aqy SrqW/vrqoN 
dIAW SrqW Aqy nIqIAW duAwrw inXMqirq hovygw[ 

11. ies duAwrw gwhk bYNk Aqy iesdy syvw pRdwqwvW ƒ AwpxI jwxkwrI Aqy fytw sWJw 
krn leI sihmqI idMdw hY Aqy in~jI fytw, jnsMiKAw jwxkwrI, sYSn lOg ien 
vyrvy, aupBogqw AweIfI, eImyl AweIfI Aqy nwl sbMDq jwxkwrI smyq PayZapp 'qy 
iesdy lOg-ien sYSn ƒ jwrI r~Kx Aqy ies ƒ A~gy vDwaux dy audyS leI iesdy hor 
syvw pRdwqw bYNk dy smwrtbwie pyj/isstm Aqy/jW bYk-AYNf isstm, ivSlySx krn 
leI, nfz Byjx leI bkwieAw sYSnW dy mwmly, mwrkIitMg leI, mwflW Aqy vpwrk 
rxnIqIAW ƒ ivksq krn leI, ingrwnI leI, syvwvW Aqy auqpwdW dI guxv~qw dw 
mulWkx Aqy suDwr krn leI Aqy bYNk dy hor jwiez audySW leI[ 

12. jykr gwhk sihmqI/inXm Aqy SrqW leI PayZapp skrIn 'qy 'dubwrw nw idKwE' 
ivklp dI cox krdw hY, qW gwhk ies sihmqI ƒ ies dy swry Biv~KI sYSnW/lOg 
leI lwgU hox leI ie~k vwr PayZapp rwhIN dI sihmqI vjoN sihmq krdw hY Aqy 



sihmqI idMdw hY Aqy puStI krdw hY ik ieh vpwrIAW ƒ muV inrdyiSq kIqy jwx qoN 
pihlW hr vwr auprokq bydwAvw/sihmqI nhIN idKwauxw cwhuMdw hY[ 

AnusUcI 6 

(Dwrw 3.5 vyKo) 

UPI syvwvW ƒ inXMqirq krn vwly inXm Aqy SrqW 

UPI syvwvW dI vrqoN krn qoN pihlW, UPI syvwvW ("aupBogqw", ies AnusUcI 6 dy audySW leI) 
dy aupBogqw hox dy nwqy, gwhk ƒ iehnW inXmW Aqy SrqW ƒ iDAwn nwl pVHn Aqy smJx 
dI slwh id~qI jWdI hY ikauNik ieh bweIifMg hn[ 

1. ieh inXm Aqy SrqW PayZapp AYp 'qy aupBogqw duAwrw SurU kIqIAW swrIAW UPI 
rijstRySnW Aqy UPI Bugqwn lYx-dyx 'qy lwgU hoxgIAW, ijvyN ik ie~Qy hyTW pirBwiSq 
kIqw igAw hY, PayZapp AYp rwhIN, pirBwiSq audySW leI Aqy bwAd iv~c joVIAW 
geIAW hor syvwvW leI[ 

2. PayZapp AYp dI vrqoN Aqy aupBogqw duAwrw UPI syvwvW dI vrqoN ƒ UPI syvwvW ƒ 
rijstr krn Aqy vrqx dI sihmqI smyq hyTW id~qy gey iehnW inXmW Aqy SrqW 
dI svIikRqI vjoN smiJAw jwvygw[ ies iv~c kRmvwr UPI P2P Aqy P2M duAwrw 
vpwrIAW ƒ PMfW dy tRWsPr Aqy Bugqwn q~k sIimq nhIN hoxw cwhIdw hY[ 

3. pirBwSwvW 

ies AnusUcI 6 dy audySW leI, hyTW id~qy pUMjIikRq SbdW dy ArQ hoxgy jo auhnW ƒ 
inrDwrq kIqy gey hn: 

"Kwqw(Kwqy)" dw ArQ hY GrylU b~cq, mOjUdw jW koeI hor bYNk Kwqw(Kwqy) jo auhnW bYNkW kol 
r~Ky Aqy r~Ky gey hn ijnHW ƒ Bwrq iv~c kMm krn dI iejwzq hY Aqy UPI dy audyS leI 
auhnW dy jwrI krn vwly bYNkW duAwrw iejwzq id~qI geI hY[ 

"lwBpwqrI bYNk" dw ArQ hY pRwpqkrqw dw bYNk Kwqw r~Kx vwlw bYNk ij~Qy UPI dw kRYift 
huMdw hY Bugqwnkrqw qoN inrdyS pRwpq kIqy jWdy hn jW qW Asl smyN dy AwDwr 'qy jW smyN-
smyN 'qy inptwry dI pRikirAw nwl lwgU kIqy jwx[ 

"lwBpwqrI" dw ArQ hY ivAkqI dy Kwqy dy vyrvy ij~Qy tRWsPr rkm iv~c kRYift kIqI jwxI 
hY[ 

"vpwrI" dw mqlb hovygw Aqy AOnlweIn, mobweIl-AYp ADwrq Aqy AOPlweIn vpwrI Swml 
hoxgy jo UPI duAwrw Bugqwn dy bdly vsqUAW Aqy/jW syvwvW pRdwn krdy hn[ 

"P2M" jW "pIAr-tU-mrcYNt" lYx-dyx dI iksm ƒ drswauNdw hY ij~Qy Byjx vwlw ie~k 
ivAkqI huMdw hY Aqy lwBpwqrI ie~k huMdw hY 

vpwrI jW iekweI (ie~k ivAkqI/mnu~K nhIN)[ 

"P2P" jW "pIAr-tU-pIAr" lYx-dyx dI iksm ƒ drswauNdw hY ij~Qy Byjx vwly Aqy 
lwBpwqrI dovyN ivAkqI huMdy hn[ 

"Bugqwn Awrfr" dw ArQ hY aupBogqw duAwrw ilKqI rUp iv~c jwrI kIqI geI jW 
ielYktRwink rUp iv~c UPI rwhIN Bugqwn krqw bYNk ƒ ByjI geI ibnW Srq hdwieq, BwvyN ik 
QR kof jW UPI rijstrf mobweIl nMbr jW VPA jW pRwpqkrqw/ lwBpwqrI/vpwrI dy Aijhy 
hor kwrkW dI vrqoN krky[ UPI Prymvrk dy qihq smyN-smyN 'qy iejwzq id~qI jw skdI hY[ 

 



"Bugqwn syvw pRdwqw (PSP)" dw mqlb hY auh sMsQwvW ijnHW ƒ aupBogqwvW ƒ UPI ID jwrI 
krn Aqy ivAkqIAW jW sMsQwvW ƒ Bugqwn (kRYift/fYibt) syvwvW pRdwn krn dI iejwzq hY 
Aqy Bugqwn Aqy inptwrw dy Anuswr, BwrqI irzrv bYNk duAwrw inXMiqRq kIqw igAw hY[ 
isstm AYkt, 2007[ 

"irimtr bYNk" dw mqlb Bugqwnkrqw dw bYNk Kwqw r~Kx vwlw bYNk hovygw ij~Qy Bugqwnkrqw 
qoN UPI inrdyS dw fYibt Asl smyN dy AwDwr 'qy lwgU kIqw jwvygw[ 

"tRWjYkSn fytw" dw mqlb AijhI swrI jwxkwrI Aqy fytw hovygw jo v~K-v~K Bugqwn lYx-
dyx duAwrw iqAwr kIqw jWdw hY gRwhk jW lYx-dyx ij~Qy aupBogqw PMfW dw pRwpqkrqw hY jW 
aupBogqw dy iksy hor lYx-dyx jW bynqIAW jW aupBogqw dy lwB leI ijvyN ik UPI Prymvrk dy 
qihq UPI shUlq dw ih~sw hox dy rUp iv~c smyN-smyN 'qy AwigAw id~qI jw skdI hY, Aijhy 
swry UPI shUlq dI vrqoN dOrwn hox vwly lYx-dyx jW bynqIAW jW UPI shUlq dI iksy vI 
pRq~K jW Ais~Dy vrqoN dy Anuswr, BwvyN Bugqwn krqw jW Bugqwn krqw dy rUp iv~c jW iksy 
hor qrHW; jW (ii) iksy vI audyS jW idlcspI vwly auqpwdW dy pRqI jW ADIn jW auhnW dy 
Anuswr koeI vI gqIivDIAW[ 

"aupBogqw dw mobweIl nMbr" dw ArQ hY PayZapp 'qy aupBogqw duAwrw rijstr kIqw igAw 
Kws mobweIl &on nMbr[ 

"UPI" dw mqlb NPCI duAwrw iesdy mYNbr bYNkW dy sihXog nwl pyS kIqI jwx vwlI 
XUnIPweIf pymYNts ieMtrPys syvw hovygI[ 

"UPI shUlq" dw ArQ hY idSw-inrdySW dy Anuswr NPCI UPI isstm rwhIN PayZapp duAwrw 
Awpxy aupBogqwvW ƒ pRdwn kIqI geI XUnIPweIf pymYNts ieMtrPys syvw ADwrq ielYktRwink 
PMf tRWsPr Aqy PMf iek~Tw krn dI shUlq[ 

"UPI PIN" dw ArQ hY UPI ADIn pRdwn kIqIAW syvwvW ƒ pRmwixq krn leI vriqAw jwx 
vwlw cwr jW Cy-AMk vwlw sMiKAwqmk ipMn[ 

"vrcuAl pymYNt AYfrY~s (VPA)" jW "UPI ID" pYsy Byjx/iek~Ty krn leI ie~k Bugqwn 
pCwxkrqw hY[ UPI ID Kwqw nMbr Aqy IFSC dy aupnwm hn[ ieh aupBogqw ƒ lwBpwqrI dy 
Kwqy dy pRmwx p~qr dwKl kIqy ibnW ie~k lYx-dyx ƒ pUrw krn dy Xog bxwauNdw hY[ ie~k 
vrcuAl Bugqwn pqy iv~c do Bwg huMdy hn, ie~k pCwxkrqw jo hryk aupBogqw leI v~Krw 
huMdw hY Aqy ie~k hYNfl jo v~K-v~K PSPs leI v~Krw huMdw hY[ PayZapp 'qy aupBogqwvW kol 
hmySw Awpxw mobweIl nMbr PayZapp rijstRySn leI Awpxy pCwxkrqw Aqy @pz hYNfl vjoN 
vriqAw jwvygw[ PayZapp smyN-smyN 'qy vwDU UPI hYNflz ƒ bdlx jW joVn dw AiDkwr 
rwKvW r~Kdw hY Aqy lwgU hox 'qy aupBogqwvW ƒ ies bwry sUicq kIqw jwvygw[ 

"UPI mYNfyt" jW "mYNfyt" dw ArQ hY NPCI duAwrw UPI 2.0 imAwrW dI pwlxw krdy hoey UPI 
AYplIkySnW dy aupBogqwvW leI auplbD syvw[ 

"mYNfyt ikReySn" dw mqlb hY UPI rijstrf aupBogqw duAwrw pRvwinq UPI mYNfyt ikReySn bynqI 
dy AwDwr 'qy gwhk dy Kwqy 'qy iek-vwr/AwvrqI sQweI hdwieqW ƒ sY~tA~p krnw[ 

"mYNfyt AYgzIikaUSn" dw ArQ hY gwhk dy Kwqy iv~coN PMfW dw fYibt, AwdyS dy sPl inrmwx 
qoN bwAd ie~k pRvwinq bwrMbwrqw Aqy smyN leI bynqI[ 

"UPI nMbr" dw ArQ hY bYNk duAwrw pRmwixq &on nMbr jW kstm 8-9 nMbr jo gwhk dI UPI 

ID dy pCwxkrqw vjoN vriqAw jWdw hY[ ieh aupBogqw ƒ pYsy Byjx/pRwpq krn dI iejwzq 
idMdw hY, cwhy aupBogqw iksy vI AYp 'qy hovy[ gwhk ƒ AwpxI UPI ID 'qy 3 q~k UPI nMbr 
bxwaux dI iejwzq hY[ 



"UPI UDIR" dw ArQ hY UPI ivvwdW/iSkwieqW 'qy AOnlweIn h~l krn Aqy pRwpq krn leI 
pRdwn kIqI geI XUnIPweIf ifsipaUt Aqy ieSU rYzoilaUSn ivDI[ 

4. UPI Bugqwn lYx-dyx dy sbMD iv~c, PayZapp AYp Bugqwn lYx-dyx dI shUlq leI NPCI 
duAwrw AiDkwrq hY[ ies qoN ielwvw, PayZapp AYp Aqy bYNk duAwrw UPI lYx-dyx dy dOrwn 
jW ies dy Anuswr auplbD gwhk dy in~jI fytw dI vrqoN Aqy pRikirAw bYNk dI vYbsweIt 'qy 
auplbD gopnIXqw nIqI dy ADIn hY[ 

5. PayZapp UPI sY~tA~p ƒ inXMiqRq krn vwlIAW SrqW 

 (a) aupBogqw PayZapp ƒ UPI ID/VPA bxwaux leI pCwxkrqw vjoN Awpxy mobweIl nMbr dI 
vrqoN krn Aqy UPI ID nwl juVy bYNk Kwqy iv~c Bugqwn Byjx Aqy pRwpq krn leI rijstr 
krn leI sihmq, svIkwr Aqy sihmqI idMdw hY[ UPI ID bxwaux leI aupBogqw ƒ iksy vI 
bYNk Kwqy ƒ ilMk krn Aqy PMf tRWsPr leI vrqx dI loV huMdI hY ijvyN ik vpwrIAW ƒ pYsy 
Byjx/ pRwpq krn Aqy Bugqwn krn leI[ Aijhy swry aupBogqwvW ƒ hYNfl @pz nwl isrP 
ie~k UPI ID bxwaux dI iejwzq hovygI Aqy UPI P2P Aqy P2M dy qihq v~K-v~K UPI lYx-dyx 
krn dI iejwzq hovygI[ ies iv~c UPI ID, UPI nMbr/mobweIl nMbr, Kwqw + IFSC, skYn Aqy 
Bugqwn, ierwdw, bYlyNs pu~Cig~C Aqy smyN-smyN 'qy Swml kIqy gey iksy vI hor lYx-dyx dy 
FMg Swml hoxgy/qoN pYsy Byjo/pRwpq kro[ 

(A) aupBogqw ieh vI sihmq huMdw hY Aqy smJdw hY ik UPI PIN nwl pRmwixkqw swry UPI lYx-
dyx leI zrUrI hovygI Aqy ilMk kIqy bYNk Kwqy ƒ hmySw iesdI vrqoN 'qy fYibt kIqw jwvygw[ 

 (e) aupBogqw sihmq huMdw hY Aqy Kws qOr 'qy NPCI duAwrw sMcwilq kyNdrI mYpr (ArQwq, 
sMiKAwqmk UPI ID mYpr) Aqy NPCI ƒ loVINdy iksy hor fytwbys 'qy 'UPI nMbr' leI rijstr 
krn leI PayZapp ƒ sihmqI idMdw hY Aqy smyN-smyN 'qy sUicq krdw hY[ UPI nMbr aupBogqw 
dw rijstrf mobweIl nMbr jW kstm 8-9 AMkW dw nMbr hovygw jo 'UPI nMbr' dI vrqoN krky 
PayZapp AYp 'qy PMf Byjx Aqy/jW pRwpq krn leI vriqAw jWdw hY[ 

(s) aupBogqw sihmq huMdw hY Aqy smJdw hY ik UPI AwnborifMg Aqy rijstRySn pRikirAw 
NPCI idSw-inrdySW dy Anuswr hovygI Aqy PayZapp ies iv~c id~qIAW hdwieqW Anuswr kMm 
krn dw h~kdwr hY, ijs iv~c NPCI nwl aupBogqw dy UPI vyrivAW ƒ sWJw krnw Aqy ilMk 
krnw Swml hY[ iesdw pRwiemrI bYNk Kwqw jW iesdw UPI ID/VPA aupBogqw dy 'UPI nMbr' 
leI[ 

6. jwxkwrI Aqy gwhk sMcwr dw sWJwkrn 

 (1) aupBogqw At~l Aqy ibnW Srq PayZapp Aqy bYNk ƒ UPI shUlq pRdwn krn dy audyS 
leI aupBogqw dy swry Kwqy(KwiqAW) Aqy irkwrfW q~k phuMc krn Aqy/jW sWJw krn leI 
AiDkwrq krdw hY[ aupBogqw sihmq huMdw hY ik bYNk Aqy iesdy sihXogI (jW auhnW dy 
Tykydwr) iesdI in~jI jwxkwrI Aqy iesdy Kwqy (KwiqAW) nwl sbMDq hor swrI jwxkwrI jW 
UPI shUlq dy nwl-nwl ivSlySx, kRYift skoirMg Aqy mwrkIitMg dy sMbMD iv~c holf Aqy 
pRikirAw kr skdy hn[ 

 (2) aupBogqw sihmq huMdw hY Aqy Kws qOr 'qy vtsAYp smyq cYnlW 'qy lYx-dyx dIAW 
sUcnwvW, pRcwr sMbMDI sMdySW Aqy PIfbYkW nwl sbMDq sMcwr pRwpq krn leI sihmqI idMdw 
hY Aqy ies q~k sIimq nhIN huMdw, ijvyN ik PayZapp duAwrw smyN-smyN 'qy zrUrI smiJAw 
jWdw hY[ ies iv~c PayZapp qoN jW nwl sMcwr leI aupBogqw jwxkwrI dw sMgRih, storyj Aqy 
vrqoN Swml hY[ 



(3) aupBogqw sihmq huMdw hY ik UPI leI mnzUrSudw lYx-dyx dI rkm, Aqy pRqI idn mnzUr 
lYx-dyx dI AiDkqm sMiKAw PayZapp duAwrw smyN-smyN 'qy, NPCI jW RBI duAwrw inrDwrq 
idSw-inrdySW dy Anuswr, AwpxI mrzI nwl qYA kIqI jwvygI[ 

(4) aupBogqw sihmq huMdw hY Aqy svIkwr krdw hY ik 3 vwr glq UPI PIN dwKl krn 'qy, 
PayZapp aupBogqw ƒ 24 GMitAW leI hor UPI lYx-dyx krn qoN rok skdw hY[ 

(5) PayZapp koeI vwrMtI nhIN r~Kdw hY Aqy UPI shUlq dI guxv~qw bwry koeI pRqIinDqw nhIN 
krdw hY[ aupBogqw sihmqI idMdw hY Aqy svIkwr krdw hY ik PayZapp jvwbdyh nhIN hovygw 
Aqy iksy vI qrHW nwl iksy vI nukswn leI izMmyvwr nhIN hovygw BwvyN Aijhy nukswn is~Dy, 
Ais~Dy, ieqPwkn, jW nqIjy vjoN hox Aqy BwvyN koeI dwAvw mwlIey dy nukswn, ivGn 'qy 
vpwr, PayZapp 'qy aupBogqw duAwrw kIqw igAw lYx-dyx AwDwirq hovy[ [ 

(6) Payzapp isr& UPI Bugqwn dw ie~k PYislItytr hY nw ik iehnW Bugqwn lYx-dyx dw 
ie~k iDr[ aupBogqw hovygw duAwrw UPI shUlq dI vrqoN krdy hoey DoKwDVI/glq lYx-dyx 
smyq swry lYx-dyx leI izMmyvwr ausdy mobweIl Pon, UPI ipMn, pwsvrf / bwieEmYitRk 
pRmwixkqw dI vrqoN ies g~l dI prvwh kIqy ibnW ik Aijhy lYx-dyx Asl iv~c aupBogqw 
duAwrw dwKl kIqy gey hn jW AiDkwrq hn[ aupBogqw nukswn/nukswn leI izMmyvwr hovygw, 
jykr koeI nukswn hoieAw hY[  

(7) PayZapp aupBogqw duAwrw pYdw hoey jW iesdy nqIjy vjoN hoey iksy vI nukswn, dwAvy jW 
nukswn leI jvwbdyh nhIN hovygw trWjYkSn dI bynqI dw NPCI jW lwBpwqrI bYNk qoN koeI 
jvwb pRwpq nhIN huMdw hY Aqy / jW ij~Qy lwBpwqrI dw mobweIl nMbr jW UPI ID jW Kwqw nMbr 
mOjUd nhIN hY, dy kwrn UPI tRWjYkSn dI AsPlqw[ 

 (8) PayZapp UPI dI vrqoN krky kIqy gey lYx-dyx dy vyrivAW ƒ irkwrf kIqw jwvygw, Aqy 
iehnW irkwrfW ƒ lYx-dyx dI pRmwixkqw Aqy Su~Dqw dw inrxwiek sbUq mMinAw jwvygw[ 
PayZapp lYx-dyx dy vyrivAW ƒ aus AvDI leI stor kr skdw hY ijs ƒ ieh bYNk leI 
FukvW smJ skdw hY[ 

 (9) PayZapp aupBogqw dI jwxkwrI ƒ gupq r~Kx ƒ XkInI bxwaux leI swry auicq Xqn 
krygw hwlWik ieh Awpxy inXMqrx qoN bwhr dy kwrnW jW iksy qIjI iDr dI kwrvweI duAwrw 
iksy Axjwxy iv~c gupq aupBogqw jwxkwrI dy lIk hox jW lIk hox leI izMmyvwr nhIN 
hovygw[ 

(10) PayZapp UPI syvwvW ƒ r~K-rKwA jW nY~tvrk/hwrfvyAr/swPtvyAr iv~c iksy KrwbI, 
iksy vI sMktkwlIn jW sur~iKAw kwrnW krky ibnW pUrv sUcnw dy muA~ql kIqw jw skdw hY 
Aqy PayZapp aupBogqwvW dy iksy vI nukswn/ nukswn leI izMmyvwr nhIN hovygw[ 

 (11) aupBogqw PayZapp ƒ glq lwBpwqrI ƒ Bugqwn SurU krn leI izMmyvwr nhIN 
Tihrweygw Aqy PMf tRWsPr ƒ aultwaux dI koeI izMmyvwrI nhIN hY[ aupXogkrqw lwBpwqrI 
Aqy lYx-dyx nwl sbMDq swrI jwxkwrI dI Su~Dqw leI pUrI qrHW jvwbdyh Aqy izMmyvwr 
hovygw[ 

7. PayZapp UPI syvwvW dI smwpqI 

PayZapp ƒ Awpxy iek~ly Aqy pUrn ivvyk nwl, ibnW iksy noits dy Aqy aupBogqw jW iksy 
qIjI iDr pRqI jvwbdyhI dy, ibnW iksy sImw dy AikirAwSIlqw jW iehnW sMXukq inXmW 
Aqy SrqW dI aulMGxw smyq, aupBogqw ƒ UPI syvwvW qoN muA~ql jW smwpq krn dw AiDkwr 
hY jW hor nIqIAW jo smyN smyN qy sQwipq kIqIAW jw skdIAW hn[ 

8. UPI hukmW ƒ inXMiqRq krn vwlIAW SrqW: 



 

gwhk sihmq huMdw hY Aqy smJdw hY ik PayZapp XUpIAweI AwdyS bxwaux jW lwgU krn 
duAwrw gwhk duAwrw kIqy gey iksy nukswn dI siQqI iv~c koeI izMmyvwrI jW dyxdwrI nhIN 
r~Kdw hY[ gwhk svIkwr krdw hY ik ieh XkInI bxwauxw gwhk dI izMmyvwrI hY ik AwdyS 
bxwaux dy smyN shI Bugqwn jwxkwrI pRdwn kIqI geI hY[ gwhk PayZapp UPI 'qy UPI AwdyS 
ivSySqw dI vrqoN dy sbMD iv~c hyTW id~qIAW SrqW nwl sihmq Aqy svIkwr krdw hY[ 

1) UPI AwdyS ie~k vwr Aqy AwvrqI AwdySW leI bxwey jw skdy hn[ 

2) AwdyS sY~tA~p leI bxweI Aqy vrqI geI UPI AweIfI ƒ audoN q~k AXog nhIN kIqw jw 
skdw hY jdoN q~k aukq UPI AwdyS lwgU / r~d nhIN kIqw jWdw jW imAwd Kqm nhIN ho jWdI[ 

3) PayZapp AYp 'qy UPI rwhIN gwhk ƒ idKweI dyx vwlw ienvOies vpwrI / IPO iekweI 
duAwrw iqAwr Aqy sWJw kIqw jWdw hY[ PayZapp iksy vI qrIky nwl ienvOies jW ienvOies 
dI sm~grI leI izMmyvwr nhIN hY[ PayZapp isr& NPCI rwhIN vpwrI qoN pRwpq ienvOies 
vyrivAW ƒ pRswirq krdw hY Aqy clwn dy AMdr splweI kIqI geI iksy vI glq jwxkwrI 
dy kwrn gwhk duAwrw hoey iksy vI nukswn leI koeI izMmyvwrI jW dyxdwrI nhIN r~Kdw hY[ 

4) IPO Aqy gYr-IPO AwdySW leI lYx-dyx dIAW sImwvW NPCI duAwrw inrDwrq tRWjYkSn 
sImwvW dy ADIn hoxgIAW Aqy gwhk ƒ AgwaUN sUcnw id~qy ibnW NPCI idSw-inrdySW dy 
AwDwr 'qy smyN-smyN 'qy bdl skdIAW hn[ AwdyS lwgU krn leI svY-Bugqwn pRvwinq 
bwrMbwrqw Aqy lYx-dyx dIAW sImwvW dy AwDwr 'qy kIqw jwvygw[ 

5) jykr iksy UPI hukm (ie~k IPO iv~c BwgIdwrI leI bxwey gey iksy vI UPI hukmW smyq) 
dI isrjxw, sMSoDn, mnsUK jW AYgzIikaUSn iksy vI kwrn krky AsPl ho jWdw hY, ijs 
iv~c tRWjYkSn AsvIkwr/AsvIkwr dy iksy kwrn vI Swml hY, PayZapp leI koeI izMmyvwrI 
nhIN hY[  

9. UPI UDIR ƒ inXMiqRq krn vwlIAW SrqW 

aupBogqw sihmq huMdw hY Aqy smJdw hY ik PayZapp ivSyS UPI tRWjYkSnW 'qy ivvwd auTwaux 
leI rYgUlytrI idSw-inrdySW dy Anuswr ie~k shUlq pRdwn kr irhw hY Aqy iksy vI nukswn 
jW nukswn dy mwmly iv~c koeI izMmyvwrI jW dyxdwrI nhIN r~Kdw hY jo ik is~Dy, Ais~Dy, 
ieqPwkn, jW nqIjy vjoN hn Aqy ies dI prvwh kIqy ibnW. koeI vI dwAvw mwlIey dy 
nukswn, vpwr iv~c rukwvt, aupBogqw duAwrw kIqy gey lYx-dyx 'qy ADwrq hY[ aupBogqw 
svIkwr krdw hY ik ieh XkInI bxwauxw aupBogqw dI izMmyvwrI hY ik lYx-dyx dy smyN shI 
Bugqwn jwxkwrI pRdwn kIqI geI hY[ gwhk AOnlweIn siQqI jWc Aqy ivvwd dy h~l dy 
sbMD iv~c hyTW id~qIAW SrqW nwl sihmq Aqy svIkwr krdw hY[ (i) ieh shUlq NPCI Aqy 
rYgUlytrI idSw-inrdySW dy Anuswr hY Aqy gwhk ƒ AgwaUN sUcnw id~qy ibnW NPCI idSw-
inrdySW dy AwDwr 'qy smyN-smyN 'qy bdl skdI hY[ (ii) iksy vI lYx-dyx dw ivvwd inptwrw 
NPCI qoN puStIkrn dI auplbDqw dy ADIn hY Aqy PayZapp UPI UDIR shUlq dy kwrn iksy 
vI gYr-jvwb jW dyrI jW nukswn leI jvwbdyh nhIN hovygw[ (iii) PayZapp koeI vwrMtI nhIN 
r~Kdw hY Aqy UPI UDIR shUlq dI guxv~qw bwry koeI pRqIinDqw nhIN krdw hY[ (i v) UDIR 
syvw ƒ r~K-rKwA jW murMmq dy kMm jW UPI UDIR shUlq leI nY~tvrk/hwrfvyAr/swPtvyAr 
iv~c iksy vI KrwbI, iksy vI AYmrjYNsI jW sur~iKAw kwrnW krky ibnW pUrv sUcnw dy 
muA~ql kIqw jw skdw hY Aqy PayZapp iksy vI nukswn/nukswn leI izMmyvwr nhIN hovygw[ 
aupBogqwvW ƒ AsuivDw (v) ieh shUlq ibhqr aupBogqw AnuBv dI shUlq leI PayZapp dI 
imAwrI UPI pySkS dw ie~k ivsQwr hY Aqy PayZapp UPI ƒ inXMqirq krn vwly swry inXm 
Aqy SrqW lwgU hoxgIAW[ 

 



10. ies qoN ielwvw, [] iv`c d~sy gey inXm Aqy SrqW vI aupBogqw 'qy lwgU hoxgIAW[ 
gwhk puStI krdw hY ik gwhk ny iesƒ piVHAw Aqy smJ ilAw hY[ ij~Qy dUjy bYNk Bugqwn 
syvw pRdwqw (PSP) bYNk hn, Aijhy PSP bYNkW duAwrw lwgU kIqy inXm Aqy SrqW vI lwgU 
hoxgIAW[ 

AnusUcI 7 Bugqwn krn leI svweIp kro 

hyTW id~qy inXm Aqy SrqW 'Bugqwn krn leI svweIp' kwrjkuSlqw leI vwDU lwgU 
hoxgIAW: 

1. gwhk sihmqI idMdw hY ik jdoN 'Bugqwn krn leI svweIp' kwrjkuSlqw smriQq 
hY, hwlWik gwhk leI iesdI vrqoN krnw lwzmI nhIN hY[ 

2. jykr gwhk 'Bugqwn krn leI svweIp' kwrjkuSlqw dI vrqoN nhIN krnw cwhuMdw hY, 
qW gwhk kol iesƒ AXog krn dw ivklp hY[  

3. 'Bugqwn krn leI svweIp kro' kwrjkuSlqw Aqy auplbD pRmwixkqw dy hor mofW ƒ 
smr~Q bxwE[ 

4. bYNk 'Bugqwn krn leI svweIp' kwrjkuSlqw dI vrqoN leI smyN-smyN 'qy pRmwixkqw 
mof inrDwrq kr skdw hY[ 

5. gwhk svIkwr krdw hY ik 'Bugqwn krn leI svweIp' kwrjkuSlqw rwhIN Bugqwn 
Awm kors nwloN qyz ho skdw hY[hwlWik, AijhI kwrjSIlqw dy smr~Q hox dI sUrq 
iv~c gwhk ƒ gwhk dy mobweIl ifvweIs dI ivSyS dyKBwl krn dI zrUrq huMdI hY 
ikauNik iesdy joKm ho skdy hn[ 

6. 'Bugqwn krn leI svweIp' kwrjkuSlqw dI iejwzq dyx Aqy vrqx qoN pihlW 
gwhk Swml joKmW dw mulWkx krn Aqy suqMqr qOr 'qy Awpxy inrxy dI vrqoN krn 
leI pUrI qrHW izMmyvwr hovygw[ 

 


