
DATE: ______________

CREDIT CARD NUMBER

NAME OF CARD MEMBER

REASON FOR CARD CLOSURE

CARD TO BE CLOSED PRIMARY       /        ADDON

All addons will be closed automatically upon Primary card closure

ADDON CARD NAME TO BE CLOSED

EMAIL ADDRESS

As updated in credit card records

MOBILE NUMBER

As updated in credit card records

AUTO DEBIT CANCELLATION   -  A/C  DELINKING

FD LIEN REMOVAL TO BE DONE

FD number to be delinked post card closure

For creditcard issued basis lien on FD, lien removal can be processed only upon clearing the outstanding dues.

Check your card outstanding ( billed and unbilled) details through Netbanking, missed call banking toll free

number 1800-270-3311 from your registered  mobile number.

LOAN PRECLOSURE ON ACCOUNT OF CARD CLOSURE

Please note, incase of any active loan except Jumbo loan, same will get preclosed attracting preclosures charges with GST.

Transactions (if any) incurred on your card prior to closure will be processed /  billed as and when received from merchants

and the same stands payable.

REWARD POINTS REDEMPTION

Reward points if any accumulated, shall be redeemed online prior to card closure through NetBanking. 

Redemption post card closure shall be done within 30 days from the card closure date after which points will lapse. 

Please refer latest statement / NetBanking for reward points accumulated.  Logon to our website www.hdfcbank.com to 

refer to MyRewards catalogue to check your redemption eligibility and to download the redemption  coupon. Processing 

fee of Rs.99 per redemption request is applicable. Duly filled in redemption coupon to be sent to the below  address.

HDFC Bank Cards Division , P.O.Box No.8654,Thiruvanmiyur P.O. Chennai - 600 041 . 

                                                                                                         

Signature of the prime card holder

CREDIT CARD CLOSURE FORM


