HDFEC Affluent Culinary Program Terms & Conditions

1. This offer/program is available only on HDFC Bank’s Infinia, Diners Club International Black and Regalia
Credit Cards for the period 1%t August 2015 to 30th June 2017 (“Offer Period”)
2. The Offer details are as below:
a.  Leela Hotels — 10% discount pretax on the entire bill
b.  Hyatt , Park Plaza, Marriott, Courtyard by Marriott, Sangri-la, Ritz Carlton, The Lalit Hotels— 15% pretax
discount on the food and soft beverages bill
c. Taj Vivanta & Gateway hotels — complimentary offerings with a minimum spend on INR 2000 per bill,
exclusive of taxes

. Complimentary round of coffee for the entire party size at coffee shops with a minimum spend of INR 2000, exclusive of taxes

. Complimentary round of wine/dessert for the entire party size at specialty restaurants with a minimum spend of INR 2000,
exclusive of taxes

. Complimentary round of cocktails for the entire party size at the bars with a minimum spend of INR 2000, exclusive of taxes

. Complimentary round of desserts for the entire party size at the patisserie with a minimum spend of INR 2000, exclusive of taxes

. Party size of minimum 2 pax and maximum 4 pax per table allowed on this offer

Please visit the website for partner specific offers and black-out dates as these are subject to change.

The Offers under this program cannot be clubbed with any other offer

The Offers are not applicable on buffet meals and banquet deals

The Offers will not be available on black out dates — 14™ February, 24 & 25™ December, 315t December.

The customer will communicate to the Partner that he is desirous of availing the Offer and the mode of
payment by HDFC Bank Credit Card prior to the generation of the bill

8. The Offers are solely brought to you by hotels and restaurants (“Partners”). Therefore HDFC Bank holds no
warranty on the delivery, service, suitability, availability or quality either of the offer or the product/service
extended by the Partners. The Partners shall be solely responsible for resolving such queries/ contentions/disputes
within a reasonable time.

9. Any disputes regarding the delivery, service, suitability, availability or quality of the Offers must be
communicated to the Partners directly by the customer, and HDFC Bank shall not entertain any communication in
this regard.

10. All of HDFC Bank actions will be on best effort basis.

11. The customers shall be bound by t the Terms & Conditions contained herein and shall be deemed to have
read, understood and unconditionally accepted the Terms & Conditions herein.

12. HDFC Bank reserves the right to extend the Offer Period or terminate the Offers without prior notice.
HDFC Bank also reserves the right at any time, without prior notice, to add/alter/modify/change or vary all or any
of these terms and conditions or to replace wholly, or in part, this Offer by another Offer, whether similar to this
Offer or not, or to withdraw it altogether.

11. This Offer is by way of a special offer for select HDFC Bank Credit Cardholders only and nothing contained
herein shall prejudice or affect the terms and conditions of the card member agreement.

12. The Terms and Conditions shall be governed by the Laws of India.

13. This Offer is by way of a special offer for select HDFC Bank Credit Cardholders only and terms and
conditions of the Offer shall be in addition to and not in substitution/derogation to the rules and regulations
governing the use of the HDFC Bank Credit Card. Payment of fees/service charges/all other amounts due from the
customer to HDFC Bank from usage of Credit cards by the customer under these Offers and/or otherwise will be
governed by HDFC Bank’s Terms & Conditions and the Card holder agreement.
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