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Email: shareholder.grievances@hdfcbank.com Zenith House,

We understand your world

Website: www.hdfcbank.com Opp Race Course Gate no. 5 & 6,

December 10, 2020

BSE Limited

Dept of Corporate Services
Phiroze Jeejeebhoy Towers,
Dalal Street, Fort,

Mumbai 400 001

Scrip Code - 500180

Dear Sir,

Keshavraokhadye Marg,
Mahalaxmi, Mumbai- 400034
Tel.:022-39760001/0012

The National Stock Exchange of India Limited
The Listing Department

Exchange Plaza

Bandra Kurla Complex,

Mumbai 400 051

Symbol - HDFCBANK

Sub: Intimation under Regulation 30 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (LODR Regulations)

We wish to inform you that the Reserve Bank of India (RBI) has vide its letter dated
December 4, 2020 (which was received by the Bank on December 9, 2020) imposed a
monetary penalty of Rs. 10 lacs (Rupees Ten Lacs only) on the Bank for bouncing of SGL
which lead to shortage of balance in certain securities in the Bank’s CSGL account on
November 19, 2020. The penalty has been imposed by RBI in terms of the RBI Circular No.
IDMD.DOD.17/11.01.01 (B) 2010-11 dated July 14, 2010.

The Bank has since enhanced its review mechanism so as to ensure that such incidents do

not recur.

The above is placed for your information and records.

Yours faithfully,

For HDFC Bank Limited

s

Santosh Haldankar

Senior Vice President- Legal & Company Secretary

Regd. Office: HDFC Bank Limited, HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai — 400 013



