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Hyderabad clip

Recharge
mobile with a
missed call

udit Prasanna Mukherji & Sovon
Manna@timesgroup.com

Mumbai: HDFC Bank is ta-
king on Paytm, an emerging
challenger in the digital
space, on its own turf — the
recharge business. The new
generation private bank is
offering its customers pre-
paid mobile recharge servi-
cethrough amissed call.

Terming it first-of-its-
Kind service in the world,
Nitin Chugh, head (digital
banking), HDFC Bank, said
that once a customer activa-
tes the service through a
text message, all he/she ne-
eds to do was to again texta
favourite recharge amount.
The customer's prepaid ac-
count will then get rechar-
ged with the favourite amo-
unt each time he/she makes
amissed call. The customer
can also add, through an
SMS, mobile numbers of fa-
mily members and friends
and authorize them to re-
charge their mobiles thro-
ugh missedcalls by debiting
the customer’s own acco-
unt. Separate favourite re-
charge amounts can be set
for the additional members
aswell.

“HDFC Bank customers
whao are registered for SMS
Banking can activate this
service by sending an SMS
and will be activated for
missed call recharge for a
default amount say Rs 50. If
acustomer wishes to setany
favourite amount {other
than Rs 50) for the '‘missed
call recharge’, it can bedone
bysendingan SMS,” hesaid.

Payments bank licencee
Paytm has claimed a custo-
mer base of 10 crore. A large
chunk of this uses the digi-
tal wallet for recharging
mobile phones and DTH ser-
vices, Although HDFC
Bank’'s missed call service
is restricted to its customer
base, it is a sizeable number
going by the bank’'s 2.41 cro-
re debit card base. Chugh
pointed out that the missed
call service is ideal for 750
million feature phones
which constitute 75% of
handsets in India. Over 85%
of mobile connections are
prepaid and recharges are
for values as low as Rs10.
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