HDFC Bank’s E-volution Gives
Customers a New Marketplace

Bank rolls out PayZapp which will be a one-stop platform for users to undertake many transactions

Qur Bureaw

Mumbai: HDFC Bank is no longer
a bank. It is a marketplace, India's
most valuable lender on Wednes-
day rolled out an app that would
combine the features of a bank
branch and hundreds of ecom-
merce platforms which could pro-
tect consumaers’ wallet and ensure
that the bank retains its dom-
Inance in the retail segment

Customers of HDFC Bank from
now on need not separately down-
load apps of companies such as
Flipkart, BigBasket.com, Book-
MyShow, Cleartrip. Makemytrip,
Goibibo and Expedin, All that they
have to do is get HDFC Bank's Pay-
Zapp which would facilitate irans-
actlons at thousands of merchants
across the country.

“The genesis of this was that alot
af the investors who came to meet
started saying that banking is go-
ing to be obsolete,” sald Aditya Pu-
ri, managing director and chief cx-
ecutive at the bank. “You are going
tobe adinosaur, They sald there are
somany of these bright kids sitting
in Silicon Valley who are looking
how todisinter med late you.™

Indian banking iz al the cross-
riusds as nimble startups are
shaking up behemoths of two

hundred years with their afforda-
ble technologies for transactions,
The Reserve Bank of India is ac-
tively promoting differentiated
banks such as payments banks
and small banks as four decadesof
bank nationalisation falled o
achieve financial inclusion.

The HDFC Bank

- app will give cus-
HOFC Bank's Lomers optlons to
app will also send money, re-
indicate charge maobile,
offers that make  bill  pay-
are availabide ments, book ho-
where the tels, make groce-
customer is ry purchases and
located even book online

maovie or alrline
tickets. “Within PayZapp, HDFC
Bank offers Smart Buy — which is
a virtual market place,” said Puri.
“Almost everything vou want to
buy is available there and most
things would be at a discount. On
your monthly purchases, [ can as.
sure you that you will save quite a
bitof money—at least 10-15%."
The launch of the new products
comescloseonthe heelsof RBI gov.
ernor stating that by August it
would issue payments bank licenc-
es which are expected to compete
with banks particularly for third-
party transactions. As of now,
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arcund 15blg merchants and with-
In 45 days it plans to have a te-up
with 10,000 merchants, Parag Rao,
senlor executive vice president of
the bank told reporters.

HDFC Bank will introduce loyalty
points, QR code based payments and
contactless payment mobile instru-
ments. The app will also indicate of-
fiers that are svailable where the cus:
tomer is located. Nearly 63% of
HDFC Bank's total transactbons are
done through internet banking or
maobile banking platform.

HDFC Bank ranks first among all
commercial banks in terms of mo-
bile payments.



