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We are digitising entire bank, simp

‘What are you now looking to
do to enhance your digital
presence?

We are dolng everything. We
are saying that banking itself is
digital rather than identifying it

space within the

ing side, deposit side, branch au-

These
totaling over T13lakh crore.
The bank also launched two
mobile-based applications last
year- Chillr and PayZapp - both

of which h a il

fon side or using our
existing channels like ATMs to
communicate with the cus-
tomers. So we are looking to digi-
tize the entire bank and we have

lion downloads each. It is now
looking to partner with start-ups
and small financial technology

new thatfits into theoverall blue-
print that we have, which is to
make the whole offering to the

ternal and external :I‘::t;m
Nitin Chugh, senior vi 4

ing the process

much Internalas it isexternal. they have going forward? ‘half ago, put out a micro site and|

Chillr has an excel- g leth tunity toap-
S W th d lent ithelps intrans-  ply. We reached out to them and|
what have you accom- ferring money to friends and asked them toapply and some 105

plished in that direction?

S0 even an account opening
process will be digitized com-
pletely at our branches, by mak-
ing it a 510 minute process. We
have introduced e-KYC (know
your customer), we have come
with new means to port the KYC
Information quickly to the back
office, verify the KYC1 all

making purchases. Going for-

ward we sec the use of Chillr ac-

celerating which is in line with

the overall trend of the Bank
chiffie:

people sent their applications)
‘We've filtered out based on the|

thmmdwechmmlmdsﬂll'i-

ing platforms to provide access
and convenience to customers.
 poi More

than 10 lakh persons have down.

it on their mobiles. It is a com-
plete payment solution and can

think the way we are trying to do
it is that we have kept the cus-
tomer as our centre point and
everything revolves around the
customen: I think just having that

brought in. Aecountopening hap-
pens with a face-to-face interac-
i Either

come to our branches orwe go to
their doorsteps and give them

check o mind Tl

T t

dentand head of digital banking,
speaks o Pranay
Lakshminarasimhan  abouf
how HDFC Bank is looking ﬂ:lmc-

us that -
ting into things whichadd a lotof
frill value but they don't add any
intrinsic value to the relati

handheld
the KYC process. Our view isvery
i il weah

today, we must keep simplifying

grocery shops. Within PayZapp
resides Smart Buy; a one-stop
shop for shopping across seg-
ments like travel, movies, and

nal app the process,
While we would like to pick thel
best 3, we could increase thatl
number to5or even 101f the solu
tions presented meetour require
ments and fit into our plan, We
are looking for solutions that wel
could offer to our customers. Sof
based on that we will partner}
withth ki

s only creating a market linkage]
with these people wherein they]
w;l_dhawasﬂuntlwnoram

Erocer things.

Last week, you conducted the
innovation

ship. Sowearenot inthe business
of

behind the digital initiatives and

I believe everyone has differ-

digitise the banking process for ifs

ent this. Nobody Is ina
position to risk telling another

todothat.

HDFC Bank launched two mo-

rolling out initiatives, t

say

k,whichisas

way
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automation or analytics for thaf

matter. T




