New Corporate Net banking Login Process

Once Setup is completed, CPU will send below two mails to customer from
mail id “corporatenetbanking.hdfcbank.com”

[] fr » corporatenetbanking Inbox Loginlnfnjérjnaiion-nea: Sir/Madam, We thank you for choosing ‘ENetNextGen Asper.. [
corporatenetbanking. Inbax Pin Number - HDFC bank's CORPORATE BANKING Application. Appended please find the attachm.

First mail will have information related to Domain & User id as below
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Second mail will have the PDF File that has the Login Pin (Password)

Use combination of first three characters of domain ID & first three characters of user
ID to open the PDF

corporatenetbanking.automailer@hdfcbank.com = I ::0 1

to me -

Dear Customer

Thank you for Choasing HDFC bank's CORPORATE BANKING Application

Appended please find the attachment containing the password for logging into the application

The attachment is protected. Clicking on the attachment will prompt you to enter a password which is a combination of first three characters of Domain ID and first three
characters of your User Id

For Instance
If your Domain id CBXTEST , User Id is INPTEST , then the password is CBXINP

Please click here to login :- hitps:/corporatebanking. hdfchank. com/chx/ %

This is an automated system generated email so kindly do not reply to this message

In case of any support requirements, kindly contact 'enetops@hdfcbank com’

With Regards
HDFC Bank Ltd




Login Step
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Click on Login




Wholesale Login
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Click on Login

Please mention the User ID, Domain & Password received over mails

Login to CBX
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Once user clicks on Login, Then it will ask to change the Password

Change Password

Password recelved in the registered
email id need to inputin ' Old Password
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Please note below guidelines while setting the new password.

Password Policies

Must be Detween 8 and 16 characters,

Must De alphanumernic

Should not be part of First, Middle or Last Name.
Must Not He same as the user 1D

Must contain upper and lower case alphabets.
MUST NOL CONMNLAIN SPACE OF any Spaecial character
FPrevious 5 passwords cannmnot be re-usec,

In Case you have not received the password mail or you have forgot
the password, Please follow below process

Forgot Password
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After submitting the request, customer will receive password on
registered mail id

Forgot Password

Change Password
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Soft Token Registration

Once the user successfully login into the CBX system for the first
time, below message will appear for registration of Soft Token

'
m REGISTRATION ALERT!
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*Phoist use Mobie Age Version 1.2 4 above for Andold and Versen 2.1
for Windows 4 108

After clicking “Register now” below message will appear.
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User need to verify the mobile no./ email ID & accept the T & C

Once the user clicks on Register, registration token (8 digit OTP)
will be sent via SMS to mobile number of user

Now User needs to download the app (HDFC Bank eToken) from
Play Store (Android user) or App Store (IOS user)

The mobile app downloaded on the user mobile will be
password protected

Set 4 digit numeric Password to login the App

Registered Mobile number should be in SIM -1 slot

CLCC Swipe (KK

Once the password is set, it will ask to enter Registration Token
Number

Once the registration token (OTP received in SMS ) is correctly
inputted in the Soft token app, the registration is successfully
completed




Please to internet banking
and click ‘Register 1o receive
Registration Token via SMS
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REGISTRATION

You have successfully registered with HDFC Bank

Note: Please close the browser and login for uninterrupted services,

This is one time activity, Now user is registered for OTP
generation

Post completion of the registration activity user need to close the
App & Browser where CBX is logged in and do fresh login into CBX
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After entering the credentials in CBX Login screen, It will prompt
the user to enter the Dynamic Password

{23 Corporate Netbanking - Google Chrome
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To generate the OTP, user need to login into the Soft token App
Once user logins into the Soft Token APP, it will display the 6 digits
OTP as displayed below

SnorkelOTP

Enet-Broker| ECMSNEWSMS

our OTP Cod

358027

P Application Details

After entering the above OTP, User successfully log into CBX
system




