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User Flow_ Introduction

Go to add payment method and 
click on add credit/debit card Click on Proceed Enter 16 digit card details Enter OTP received on registered 

Mobile number to validate your card

HDFC Bank has sent you confirmation code
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Troubleshoot

If entering the card details in step 3, customer is not able to proceed to  4 and 
below error is shown, customer do the red box method

Go to Netbanking > Select Card > Select set card control 
/usage limits

Choose card and enable the following:

1. enable/on contactless usage tap and pay
2. enable/on online usage 
3. enable/on international online usage
4. enable/on international contactless tap and pay  

*Please note only Visa CC or DC can be added in Gpay
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