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Troubleshoot

If entering the card details in step 3, customer is not able to proceed to 4 and
below error is shown, customer do the red box method

A

Go to Netbanking > Select Card > Select set card control
/usage limits

Choose card and enable the following:

1. enable/on contactless usage tap and pay

2. enable/on online usage

3. enable/on international online usage

4. enable/on international contactless tap and pay

*Please note only Visa CC or DC can be added in Gpay

Can't complete registration

Your request wasn't approved by the card issuer.
Try another card or contact your card issuer for
more information.
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