The Financial Express - Magazine Our consistency levels are unmatched - Date: 28.03.2022

— FE @ WINNER | PRIVATE BANK

p— -
® SRINIVASAN VAIDYANATHAN, CHIEF FINANCIAL
OFFICER AND GROUP HEAD - FINANCE, HDFC BANK

Our consistency
levelsare
unmatched

The pandemic has made HDFC Bank
adopt a more digital-driven, science-
based approach to lending,
Srinivasan Vaidyanathan, CFO and
group head - finance, tells Shritama
Bose, adding that sound execution
should keep the company ahead of
the competition. Excerpts:

Has the pandemic in any way
changed your perception of who your
‘customer is?
Iwouldn'tsaythatanything has changed
inthewaywe perceive our customer. But,
duetoaccelerated digital thinking, weare
getting more customersandthe
turnaround time to consummate the
relationship has got reduced. Wewant to
capturethe customer forsimplya
transaction, which iswhat digitisationis
doing,and translate thatintoa
relationship.Wearetrying tomake this
processanalytics-based. Through
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