
HDFC Bank - Instruction Request Form

PERSONAL DETAILS

*NAME  _______________________________________________________________________________________________________

PLEASE INDICATE THE INSTRUCTION THAT YOU WISH TO SEND BY TICKING THE APPROPRIATE BOX(S)

Multiple instructions can be sent in a single form

1)   Account operating instructions

2)  Joint applicant inclusion request

PLEASE FILL INSTRUCTION DETAILS IN THE RESPECTIVE SECTION 

Please Note:

• Fields indicated by * are mandatory. 

• HDFC Bank accepts instructions only in the specified format available on the website  www.hdfcbank.com/nri 

• Signature on the request form should match with the signature on the records of HDFC Bank.

• An email confirmation will be sent to you on receipt of your request on the email id maintained on the Bank records. In case you wish to 
change/update your email id, please send a letter to your Home Branch. We will not be in a position to act on your request if your email id is 
not available on the Bank records.

• Any cancellation/overwriting needs to be counter signed.

• Signatures on the request form need to be as per the account operating instructions maintained on the account. 

HDFC Bank will not be in a position to process incomplete requests



ACCOUNT OPERATING INSTRUCTIONS

         Single                                                                                       Either or survivor

        Jointly                                                                                       Anyone or survivor

*CUST ID 

*ACCOUNT NO 
(*Mandatory fields)

(I / We accept the enclosed Terms and Conditions of this service)

Signature of the 1st app. Signature of the 2nd app. Signature of the 3rd app.

Name___________________________ Name___________________________ Name___________________________

stSelf attested Id Proof of 1  Applicant

ndSelf attested Id Proof of 2  Applicant

rdSelf attested Id Proof of 3  Applicant

 Please note that it is mandatory to submit self attested id proof of all the applicants.Please tick below



JOINT APPLICANT INCLUSION REQUEST

*CUST ID 

*ACCOUNT NO 
(*Mandatory fields)

Joint Applicant Details

MIDDLE NAME

Applicant F I R S T N A M E     M I D D L E N A M E L A S T N A M E     

Date of birth D D M M Y Y Y Y

Sex Male Female

Mother's Maiden Name M I D D L E N A M E      

 Short Name (This name will be displayed on Statements/Advices/ATM/Debit Card/Correspondence)

Applicant

SURNAMEPassport No Nationality

OccupationDate & Place of Issue D D M M Y Y Y Y

Net Banking PIN

*Account operating Instructions:

Yes No

Either / Any one or survivor

Jointly

Other

Email

Non-resident joint applicant, please attach self attested copy of :-

1. Passport 3. Address Proof
2. Visa 4. Other additional documents
Along with an Initial pay cheque of any amount from the joint applicant's overseas account.
OR
Incase the joint applicant is unable to provide the Initial pay check from his/her overseas account, then the photocopy of the 
passport containing the passport and visa has to be duly attested by a foreign notary/Indian consulate general in the overseas 
country. Banker attestation can be accepted if the joint holder is residing in a FATF member country.

Please use the below link for:-
- Additional documents: http://www.hdfcbank.com/nri/accounts/addi_docs.htm
- Address Proof : https://www.hdfcbank.com/nri/accounts/mail_add_proof.htm

L A S T N A M E     F I R S T N A M E     

M I D D L E N A M E      L A S T N A M E     F I R S T N A M E     



Please tick where you would like your correspondence to be sent

       Local                             Overseas

(If no option is ticked then the correspondence/deliverables will be set to overseas address)

Overseas Address

Address

City State

Country Zip

Contact Numbers

Residence

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Office

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Mobile

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Fax

ON ENOHPELETEDOC AERAEDOC YRTNUOC

If local address is same as above please tick the box

Local Address

Address

City State

Country Zip



Contact Numbers

Residence

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Office

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Mobile

ON ENOHPELETEDOC AERAEDOC YRTNUOC

Fax

ON ENOHPELETEDOC AERAEDOC YRTNUOC

PHOTO

(New Applicant)

Note: Please sign in Black ink. Photographs should be signed across by the applicants. (I/We accept the enclosed Terms and Conditions 
of this service)

Signature of the 1st app. Signature of the 2nd app. Signature of the 3rd app.

Name___________________________ Name___________________________ Name___________________________

I/We confirm that all the details provided on the form are correct.



Annexure 1 - Address of Joint Applicants

Account Opening Form No.

Account No.

MAILING ADDRESS

2nd Applicant

For CPU use only 

Account No.

Customer ID - 2nd App.

Customer ID - 3rd App.

Address updates in finware on - date
Signature

Address of the 2nd applicant is the same as that of the primary applicant                             Yes                             No (Please fill the below form)

Address of the 3rd applicant is the same as that of the primary applicant                              Yes                             No (Please fill the below form)

Form to be filled only if the joint applicant's address is NOT the same as that of the primary applicant.
Please attached address proof as per the KYC Policy

For Regular Accounts

For Instant Accounts

Tel (O)

Tel (R)

Ext. STD Code

Fax

MAILING ADDRESS

3rd Applicant

Tel (O)

Tel (R)

Ext. STD Code

Fax

Signature of the 1st app. Signature of the 2nd app. Signature of the 3rd app.

Name___________________________ Name___________________________ Name___________________________



• These terms and conditions are in addition to the terms and conditions provided on the Website www.hdfcbank.com/nri 

• Customers should send their documents in sealed packets/envelopes to our P.O Box service using their local postal service. Please DO 
NOT use a courier service to send documents to our P.O. Box.

• G3 Worldwide, will open the P.O. Box and collect all packets / envelopes and courier the documents to the G3 Worldwide office in India from 
where the packets / documents will be sent to HDFC Bank Ltd, Mumbai.

• HDFC Bank Ltd. will not be responsible for any loss arising out of documents / instructions being sent to the wrong address or documents / 
instructions lost in transit.

• Confidentiality of the documents sent by the customer will be maintained.

• Users of the P.O. Box facility are availing the service at their own risk.

• Neither HDFC Bank Ltd nor G3 Worldwide will be responsible or liable to the user or any other third party for the envelopes / packets or its 
contents during the transit from the user to the P.O. Box address.

• On receipt of the envelopes / packets in the P.O. Box, G3 Worldwide will be responsible till it is shipped and delivered to HDFC Bank Ltd. - 
CPU, Mumbai. By availing the service, the User shall be deemed to have agreed to entrust the transshipment to India at his sole risk and 
discretion to G3 Worldwide and HDFC Bank Ltd., is not liable or responsible for any loss or destruction of the envelopes / packets in the 
hands of G3 Worldwide.

• User is aware that HDFC Bank Ltd. will not process the documents without furnishing this form duly filled. All instructions have to be sent to 
HDFC Bank Ltd., by filling this form. HDFC Bank Ltd. is neither responsible to return the documents or keep it in safe custody, in case of 
incomplete information.

• On receipt of the request, an email confirmation will be sent to the user on the email id maintained on the Bank records. In case the user 
wishes to change/update the email id, please log on to net banking or send a letter to your Branch. We will be unable to action the request if 
an email id is not available on the records of HDFC Bank Ltd.

• In the event that user instruction/s cannot be carried out owing to any discrepancy or otherwise, HDFC Bank Ltd. may inform the user by e-
mail, provided the users e-mail id has been provided to HDFC Bank Ltd. HDFC Bank Ltd. is not responsible for non-receipt of such e-mail on 
account of any incorrect e-mail id or system error or non-acceptance by the computer system of the user.

• HDFC Bank Ltd. shall in its sole discretion destroy the documents after one month of receipt without any further reference or notice to the 
user and the user agrees that HDFC Bank Ltd. is not liable or responsible to either user or any other person for such destruction.

• User agrees that he / she shall be solely responsible for the contents of the envelopes / packets and shall indemnify HDFC Bank Ltd. for any 
loss or damage suffered to it on account of handling the contents or merely the form being addressed to it in view of legal, regulatory or 
contractual requirements of the user.

• I / We have read the terms and conditions and I / We confirm that I / we am / are not sending any monetary instruments, excluding but not 
limited to, cheques, drafts or dividend warrants through this service. I understand that HDFC Bank can reject any document that is not 
mentioned in the above form.

TERMS AND CONDITIONS
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