
Dreamfolks Terms and Conditions Lounges General Terms and Conditions:

1. General terms of the program

2. "Lounge Facilities" means the provision of a waiting area in Airside/Landside area of the 
Airport with seating and refreshment facilities including: 

 Food and Beverages; 

 Use of computers to access Internet; 

 Selection of local / International magazines and newspapers; 

 WiFi 

 Mobile / laptop battery recharging facilities; 

 Flight Information

Note: The above facilities may vary as per the locations. 

1. Terms of the program

a) The Customer can register for only those flights which are not departing from India. 

b) If the Customer tries to register a flight that does not meet these conditions, the system will 
not allow the registration to proceed. 

c) Even in case of a successful registration, if the Customer provides incorrect or partial 
information, the registration is liable to be cancelled. 

d) A flight registration cannot be amended after a registration has been submitted. The 
customer will have to cancel the existing registration and re-register with the new details. 

e) Subject to successful prior registration and lounge availability, we will provide the Customer 
with airport lounge access via a Dreamfolks voucher, in the event that our flight tracking 
system identifies that the flight is delayed by more than 2 hours. 

f) The Customer will receive this via an SMS / email provided at the time of registration. Access 
to either the SMS or the email accounts the Customer provided at registration and the ability
to display the Dreamfolks eCert is a condition of use of this service, and Internet access may 
be pre-requisite for this. Showing the Dreamfolks eCert is mandatory to get access to the 
Lounge. 

g) The departure of the flight will be monitored by our flight tracking system. We and Customer
will rely solely on our flight tracking system to determine if the Customer has become eligible
for airport lounge access. Customer accepts that we do not warrant the accuracy of the flight
tracking system and you will not rely on it to track your flight departure time. 

h) The airport lounge access will be provided to the Customer for the same date as the flight 
travel. It cannot be used on any other day of your travel. Flights that are cancelled or 
rescheduled for the next day (24 hours after the flight's scheduled departure time) will not 
be deemed as delayed and will be handled by the airline directly via their own compensation
process. Please allow upto 15 minutes after the delay threshold for getting the lounge 
access. 



i) Only the named individual in the eCert will be eligible to airport lounge access.

j) This eCert is provided to the Customer on a non-transferable, non-refundable and 
nonchangeable basis. 

k) Customer can only register for upto 10 flights and 2 lounge eCerts per calendar year. 

l) Access at the lounge would be given upon successful authorization of the E-codes/QR codes 
on the electronic terminals placed at the lounges. 

m) The access to the lounge will be available on first-come-first-serve basis.

n) Participating Airport Lounges may reserve the right to enforce a maximum stay policy 
(usually 2 hours) to prevent overcrowding. This is at the discretion of the individual lounge 
operator who may impose a charge for extended stays. 

o) All accompanying children (where permitted) will be subject to the full fee unless otherwise 
stated. Children below 2 years are permitted along with an eligible customer. The child policy
will vary from Lounge to Lounge. 

p) Participating Airport Lounges have no contractual obligation to announce flights, nor to 
remind customer of their flight boarding times, and Eligible Customer are solely responsible 
for abiding by boarding times stated on their flight tickets. Accordingly, for the avoidance of 
doubt, lounge shall not be liable under any circumstances in relation to any failure to board 
flights (for any reason) by an Eligible customer.

q) Eligible customer should make prior enquiries before ordering any separate 
services/privileges or meal/food items apart from the general free services/privileges or 
meal/food items offered and will be responsible for paying any charges for additional 
consumption directly to the Participating Airport Lounge.

r) Alcoholic beverages will not be a part of offer at the lounges situated at India domestic 
departure/terminals. 

s) Dreamfolks cannot guarantee Lounge access and Lounges will only be accessible during the 
Operational Hours. Access will be at the complete discretion of the Lounge Operator. Access 
may be restricted or refused if (amongst other things): 

(i) the Lounge is at or near full capacity; 

(ii) there are flight delays; 

(iii) the Lounge Client(s) fail to present the relevant Lounge entry app with valid visits 

(iv) the Lounge Client(s) is not sober or is likely to upset other users in the Lounge; or 

(v) there are other reasonable and valid reasons unknown to Dreamfolks.

t) The Scheme applies to those airport lounges participating in it and access to the benefits and
facilities is at all times subject to availability. Dreamfolks reserve the right to include and 
withdraw airport lounges from the Scheme entirely at its discretion and without notice. 
Dreamfolks cannot accept any liability in the event that an airport lounge is full or already 
reserved/allocated. The current lounge list will be displayed on the app. 



u) If we fail to comply with these terms and conditions, we shall only be liable for the issuance 
of a participating lounge access replacement voucher. 

Lounge Facilities

a) The Lounge shall use its reasonable endeavors to ensure a suitable environment is 
maintained in the Lounge Facilities including but not limited to keeping the area where 
Lounge Facilities are provided clean and tidy, ensuring staff are on hand to respond to any 
queries and ensuring the removal from the lounge area of any persons whose behavior is 
unsuitable. 

b) The Lounge shall have the right to refuse a Customer entry to the Lounge Facilities for any 
Statutory, regulatory of Airport policy reasons including but not limited to health and safety 
policies or fire regulations. 

Customer's obligations

a) The Customer agrees to adhere to any no smoking policies in operation in any of the Lounge 
Facilities, and all other terms as per the airport and lounge operator’s conditions. 

b) The customer can access the lounge for 2 hrs prior to the departure. 

c) To Make a Complaint the customer can contact Dreamfolks at: India: 18001234109 or Email: 
helpdesk@Dreamfolks.in 5. Other terms and conditions apply.


