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HDFC Bank has won 3 awards at the NPCI  National Payment Excellence 
Awards, which are one of the highest recognition in the industry to acknowledge 
exceptional performance in payments system to felicitate banks who perform better 
& compete within themselves for delivering the excellent services. The award 
ceremony which was held in Mumbai, awarded the Bank for Best Bank in CTS 
Clearing – Large Sized Bank (Won 3rd year in a row), Best bank in Rupay 
Cards - Large Sized Bank and Runner up in NACH - Large Sized Bank 
 

 Best Bank in CTS Clearing – Large Sized Bank ( Won 3rd year in a row ) 
The Award was received by Mr. Bindumadhav Tikekar, Regional Head , WBO 
and  Mr. Nozer Morena, Head CMS Ops 

 

 

 

 Best bank in Rupay Cards - Large Sized Bank 

The Awards were received by Mr. Venkat Balan, Head Retails liabilities Operations 
& Card ops head, & Vieet Nagar, Product Head - Debit & Prepaid Cards 
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 Runner up in NACH - Large Sized Bank 

 
The award was received by Mr Bindumadhav Puthran, Regional Head , WBO  and 
Mr. Nozer Morena, Head CMS Ops 

 

 

Deputy Governor MR B P Kanungo was the chief guest for the function. MR V G 
Kannan, CEO of IBA was also the guest of honor. The award ceremony was 
attended by many eminent persons from the Banking Industry and  Senior RBI 
officials 
 

Experts from varied fields were appointed to assess the nominations and select the 
winners. This year, the Jury consisted of Dr. Ramashastri - Director IDRBT, Prof 
Sivakumara, IIT, & Mr Burman, Ex ED RBI.  
 
The following key parameters played an important role in selecting the winners:  

 Operational Efficiency  
 Innovation  

 TAT  

 

 


