Benefits Terms & Conditions (for detailed Terms and Conditions please visit https://cards.intermiles.com)

Avail 2X miles on www.intermiles.com
Who is eligible:

All the JetPrivilege HDFC Bank Credit Card holders will be eligible to get accelerated/bonus InterMiles on every
eligible activity on www.intermiles.com who hold the following Credit Cards

Jet Privilege HDFC Bank Select/Titanium Credit Card
Jet Privilege HDFC Bank Platinum Credit Card

Jet Privilege HDFC Bank Signature/World Credit Card
Jet Privilege HDFC Bank Diners Club Credit Card
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What is the benefit?

All JetPrivilege HDFC Bank Credit Card holders will earn 2X miles on revenue flights booked on
www.intermiles.com

When do | get the benefit?
60 days post a successful flight activity.
On which flights can | utilize the benefit?

You can utilize this discount on any flight being booked on www.intermiles.com subject to terms and
conditions.

How do | use this Benefit?

a. Visit www.intermiles.com
Initiate and complete your booking using your JetPrivilege HDFC Bank Credit Card
If you fail to use the JetPrivilege HDFC Bank Credit Card as per the selection, you will not be eligible to
get the bonus InterMiles

d. 60 Days post a successful flight activity, the bonus InterMiles will be credited to your InterMiles
account Bonus InterMiles

e. Supplementary credit card holder’s Bonus InterMiles Spends will be credited into primary
cardholder’s InterMiles membership account

f.  In event of a ticket cancellation proportionate Bonus InterMiles will be negated from the
cardholder’s account

Flight Discount Voucher on Flights.InterMiles.com
Who is eligible:

All JetPrivilege HDFC Bank Credit Card members applying or renewing a JetPrivilege HDFC Bank Credit Card
Credit Card by paying fees will be eligible to get a One-time discount voucher valid on bookings made on
intermiles.com

What is the benefit?

This is a single use voucher as a flat refund with no fare, sector or amount restriction

When do | get the benefit?

Post 60 days of your renewal/ enrolment fee being realized, you will be eligible to use this benefit

On which flights can | utilize the benefit?
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You can utilize this discount on any flights being booked on https://intermiles.com subject to terms and
conditions.

How do | use this Benefit?

Visit www.intermiles.com

Initiate a return booking for any domestic or international flight booking

Use your JetPrivilege HDFC Bank Credit Card to avail the one-time discount

If you fail to use the co-brand as per the selection, the discount will not be credited to your co-

brand card account

e. 60 Days post a successful flight activity, the offer amount will be refunded to your co-brand card
account

f.  This amount will reflect as “Refund”” in your JetPrivilege HDFC Bank Credit Card statement
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Terms and Conditions

a. AllJetPrivilege HDFC Bank Diners Club Credit Card members holding or renewing the Credit Card will
be eligible to get a One-time discount voucher worth INR 750 valid on bookings made on
flights.intermiles.com

b. All JetPrivilege HDFC Bank Signature/ World Credit Card members holding or renewing the Credit
Card will be eligible to get a One-time discount voucher worth INR 500 valid on bookings made on
www.intermiles.com

c. AllJetPrivilege HDFC Bank Platinum Credit Card members holding or renewing the Credit Card will be
eligible to get a One-time discount voucher worth of INR 250 valid on bookings made on
www.intermiles.com
The Flight Discount voucher will refer to as a ‘refund’ in your credit card statement.

This Flight Discount voucher is a one time utilization per year voucher only and can be used on
www.intermiles.com only

f. The discount is valid for a return ticket only

g. The flight voucher is applicable for both Domestic and International Flights being booked on
intermiles.com

h. The flight voucher once availed will not be reinstated irrespective of whether member uses the flight
ticket or not

i. The discount is offered by InterMiles as a program benefit on the co-brand card and is subject to
change basis the discretion and/or along with the change in the program T&C’

j.  This offer cannot be clubbed with any other offer

k. Bank T&C’s apply.

Miles Back
Who is eligible:

All JetPrivilege HDFC Bank Credit Card members will be eligible to get a One-time Miles back for International
redemption bookings made on www.intermiles.com

When can | use the benefit?
This is a limited period offer valid from 15" Nov 2019 to 30" June 2020
On which flights can | utilize the benefit?

You can utilize this benefit on any International flights under ‘Flexi Awards’ being redeemed on
www.intermiles.com, on a return ticket.

How do | use this Benefit?
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Visit www.intermiles.com-> Select Redeem InterMiles

Login using your InterMiles account which is linked to your JetPrivilege HDFC Bank Credit Card.
Redeem your InterMiles for an International Flight under ‘Flexi Award’ for a return ticket.

60 Days post the flight date, the Miles will be credited to your InterMiles account

The Miles will be credited as “Miles Back” in your InterMiles Accont statement

oo oo

Terms and Conditions

a. This benefit will be applied on the first redemption booking being made on www.intermiles.com

b. The Miles back is applicable only once during the offer period on International flights being booked on
www.intermiles.com under ‘Flexi Award’

c. The Miles Back is valid for a return ticket only
The Miles back offer is applicable from 15" November 2019 to 30t June 2020

e. The quantum/ percentage of Miles back will vary as per your JetPrivilege HDFC Bank Credit Card
variant and may change from time to time at the discretion of InterMiles.

f.  Member must be a valid InterMiles member and must have the pre-request Miles required to redeem

for an applicable booking

No 2 offers can be clubbed to avail this benefit

Bank T&C’s apply.
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5 % Discount on Economy Class Ticket on Etihad Flights
Who is eligible:

All the JetPrivilege HDFC Bank Credit Card holders will be eligible to get a 5% discount on base fare amount for
Etihad Airways Economy tickets being booked on www.intermiles.com

What is the benefit?

This is an ongoing benefit; all members will be eligible for a 5% discount on base fare amount.

When do | get the benefit?

All existing JetPrivilege HDFC Bank Credit Card members will be eligible for this benefit from 14™ November’19
On which flights can | utilize the benefit?

You can utilize this discount on Etihad Flights for Economy class tickets being booked on www.intermiles.com
subject to terms and conditions.

How do | use this Benefit?

e The following JetPrivilege HDFC Bank Credit Card members are entitled to receive a 5% discount on Base
Fare amount (“Offer”) for every revenue booking made for an Etihad Airways flight on
www.intermiles.com

Jet Privilege HDFC Bank Select/Titanium Credit Card

Jet Privilege HDFC Bank Platinum Credit Card

Jet Privilege HDFC Bank Signature/World Credit Card

o et Privilege HDFC Bank Diners Club Credit Card

e The discount will be applicable on international flights originating from India only and if the payment is
made in INR currency only. In an event if the cardholder is trying to book any international flight
originating outside of India and the payment is in international currency, the online discount will not be
applicable.
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For example, if a cardholder is booking Dubai-Mumbai on intermiles.com (India country site) and the
payment is to be made in AED then the discount will not be applicable.
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e The JetPrivilege HDFC Bank Credit Card holders are entitled to receive a discount of 5% Base Fare discount
(“Offer”) for revenue bookings made online bookings on www.intermiles.com and in Q, M, K, H, Band Y
RBD’s.

e This offer is limited to JetPrivilege HDFC Bank Credit Card holders booking with their JetPrivilege HDFC
Bank Credit Card on Etihad Airways marketed and operated flights only via www.intermiles.com,

e The discount will be available when a cardholder books revenue tickets using their co-brand payment card
on www.intermiles.com

e The 5% discount is eligible on the base fare only, all taxes, fees, surcharges and levies are excluded from
the 5% discount. The cardholder will bear the cost of any additional charges such as fees, taxes,
surcharges and other levies applicable to the ticket at the time of booking

e Payment of fees/service charges/all other amounts due from the card holder to the banking partner from
usage of the eligible JetPrivilege HDFC Bank Credit Cards by the card holder under this offer and/or
otherwise will be governed by respective bank terms and conditions and the card member terms and
conditions

e Conditions of carriage are subject to Etihad Airways regulations relating to the conditions of contract
respectively and all other terms and conditions regarding Etihad Airways policies and procedures. Any
queries with regards to Etihad Airways conditions of carriage should be addressed directly with Etihad
Airways.

e The decision of Etihad Airways will be final and binding on all the card holders participating in this offer
and that the same is non-contestable

e Etihad Airways and InterMiles. reserve the rights to change, amend, withdraw and/or alter any of the
terms and conditions of this offer at any time without prior notice

e  This Offer is an independent offer and cannot be combined with any other promotional offer, coupon or
voucher in conjunction from either Etihad Airways or InterMiles.

e |tisthe sole responsibility of the member to ensure the applicable discount is applied at point of sale on
the payment page.

10 % Discount on Business Class Ticket on Etihad Flights
Who is Eligible

All JetPrivilege HDFC Bank Credit Card holders will be eligible to get a 10% discount on base fare amount for
Etihad Airways Business class tickets being booked on www.intermiles.com

What is the benefit?

This is an ongoing benefit; all members will get a 10% discount on base fare amount for Etihad Airways
Business class tickets being booked on www.intermiles.com

When do | get the benefit?
All existing JetPrivilege HDFC Bank Credit Card members will be eligible for this benefit from 14 November’19
On which flights can I utilize the benefit?

You can utilize this discount on Etihad Flights for a Business class tickets being booked on www.intermiles.com
subject to terms and conditions.

e The following JetPrivilege HDFC Bank Credit Card members are entitled to receive a discount of 10% Base
Fare discount (“Offer”) for every revenue booking made for an Etihad online booking being made on
www.intermiles.com

o Jet Privilege HDFC Bank Signature/World Credit Card
o Jet Privilege HDFC Bank Diners Club Credit Card

e The 10% discount will be applicable on international flights originating from India only and if the payment
is made in INR currency only. In event if the cardholder is trying to book any international flight
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originating out of India and the payment is in international currency, the online discount will not be
applicable. For example, if a cardholder is booking Dubai-Mumbai on intermiles.com (India country site)
and the payment is to be made in AED then the discount will not be applicable

e The JetPrivilege HDFC Bank Credit Card holders are entitled to receive a discount of 10% Base Fare
discount (“Offer”) for revenue bookings made online bookings on www.intermiles.com in D, Cand)J
RBD’s

e This offer is limited to JetPrivilege HDFC Bank Credit Card holders booking with their co-brand payment
card on Etihad Airways marketed and operated flights only via www.intermiles.com,

e The discount will be available when a cardholder books revenue tickets using their co-brand payment card
on www.intermiles.com

e The 10% discount is eligible on the base fare only, all taxes, fees, surcharges and levies are excluded from
the 5% discount. The cardholder will bear the cost of any additional charges such as fees, taxes,
surcharges and other levies applicable to the ticket at the time of booking

e Payment of fees/service charges/all other amounts due from the card holder to the banking partner from
usage of the eligible co-brand Cards by the card holder under this offer and/or otherwise will be governed
by respective bank terms and conditions and the card member terms and conditions

e Conditions of carriage are subject to Etihad Airways regulations relating to the conditions of contract
respectively and all other terms and conditions regarding Etihad Airways policies and procedures. Any
queries with regards to Etihad conditions of carriage should be addressed directly with Etihad Airways.

e The decision of Etihad Airways will be final and binding on all the card holders participating in this offer
and that the same is non-contestable

e Etihad Airways and InterMiles. reserve the rights to change, amend, withdraw and/or alter any of the
terms and conditions of this offer at any time without prior notice

e  This Offer is an independent offer and cannot be combined with any other promotional offer, coupon or
voucher in conjunction from either Etihad Airways or InterMiles.

e Itisthe responsibility of the member to ensure the applicable discount is applied at point of sale on the
payment page.

Bonus InterMiles for Etihad Flights being booked on www.intermiles.com

Who is eligible:

All JetPrivilege HDFC Bank Credit Card members holding a co-brand credit card, will be eligible to get a 2.5X
bonus Intermiles for Etihad Airways tickets being booked on www.intermiles.com

What is the benefit?

This is an ongoing benefit; all members with the JetPrivilege HDFC Bank Credit Card listed below will get 2.5X
bonus InterMiles

Jet Privilege HDFC Bank Select/Titanium Credit Card
Jet Privilege HDFC Bank Platinum Credit Card

Jet Privilege HDFC Bank Signature/World Credit Card
Jet Privilege HDFC Bank Diners Credit Card
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When do | get the benefit?

All co-brand Card member will be eligible for this benefit from 14" November’19 for transactions made using
their Cobrand card

On which flights can | utilize the benefit?

e Cardholder earn accelerated Spends InterMiles upon purchase of revenue airline tickets on
www.intermiles.com
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e The cardholders to get 2.5X bonus of their base card proposition on all eligible spends being made on
www.intermiles.com

e Bonus InterMiles will reflect in the cardholder’s InterMiles account within a period of 60 working days

e Bonus InterMiles will not be applicable on transaction made for Purchase of redemption tickets or any
other merchandise.

e Supplementary credit card holder’s Bonus InterMiles Spends will be credited into primary cardholder’s
InterMiles membership account

e Inan event of a ticket cancellation proportionate Bonus InterMiles will be negated from the cardholder’s
account

InterMiles Tier Match
Who is eligible:

Co-brand members holding the following co-brand credit card will get an InterMiles Tier Match.

Bank Variant Tier Match
HDFC Diners Gold
HDFC Signature Silver

What is the benefit?

The benefit will entail a JetPrivilege HDFC Bank Credit Card member to get an InterMiles Tier and the
associated Tier Benefit

When do | get the benefit?

The benefit will be accorded to all existing members with the eligible co-brand or when members renew or
enroll for an eligible JetPrivilege HDFC Bank Credit Card

Terms and Conditions

e  Members with the above JetPrivilege HDFC Bank Credit Cards will get a complimentary InterMiles Tier
Match for a period of one year. This year will be the day/month from the date of fee realization.

e Members will be eligible to utilize the Tier Benefits associated with the Tier.

e The Tier benefits are over and above the co-brand benefits.

e  Members who hold a higher Tier will continue to enjoy the same tier

e InterMiles T&C’s apply https://www.intermiles.com/terms-and-conditions/intermiles-programme-terms-and-
conditions

e Bank T&C’s apply
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