HDFC Bank wins Best Case Study Award

November 28, 2015

HDFC Bank has won the Best Case Study Award at the Lean Sigma project competition organized by the
American Society of Quality in Ahmedabad. American Society for Quality (ASQ) is a global community of
professionals, formed in 1946, to promote the use of techniques to improve organizational quality.

HDFC Bank's project titled 'Enhancing BillPay Registration and Usage,' highlighted the benefits of paying
bills online. Interestingly, another project from the bank, titled 'Cash Movement Rationalization' also
reached the final of the competition.
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