
                                                                        Priority Pass  

 

TERMS & CONDITIONS:  

1. When presenting the Priority Pass card on entering the lounge, lounge staff will either 

electronically scan or take an imprint of the card and issue a 'Record of Visit' voucher or receipt to 

the cardholder or make a log entry. The cardholder must sign the 'Record of Visit' voucher or receipt, 

or sign the electronic reader (as applicable), which will also reflect the exact number of 

accompanying guests, if any, but does not show any per person per visit charge. The charge per visit 

for the cardholder, where relevant, and that for any guests will be based on the 'Record of Visit' 

voucher/receipt/log submitted by the lounge operator.  

2. The lounge staff, will where appropriate, make a voucher imprint/log entry of the Priority Pass 

card, and the cardholder is responsible for ensuring the 'Record of Visit' voucher/receipt/log 

correctly reflects their own usage and that of any guests at the time of using the lounge. Where 

applicable, the cardholder is responsible for retaining the 'Cardholder's' copy of the 'Record of Visit' 

voucher or receipt presented to them at the lounge.  

Priority Pass reserves the right at all times to make any changes to these Terms & Conditions subject 

to giving cardholders reasonable notice as appropriate in the circumstances. 


