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Prospects exceedingly bright in next 5-10 years

About 2 decade ago, we
oo doird <
ng that s 2 bank | mst be

By Vivex Law

K L secks
ut the market and the
Customers  that it

s and ag.

ness. that it does not_under-
stand, he sald. Edited excerpts:

e youaiskaverseind of a o

No, abs: oluly not. 1 ik
Apple,

sionals going forward. So, do 1
K and repent? No, |

mu‘lmnﬁhummn,
me execton cont

Firsiy s nok

ng 1o 4o 1y s te-bourds

will be the board and the pro-
moters. Actually, HDFC has
the right (o appoint a manag.

k.t ey
worked?

sn't so much the u
Vaniing. thatfaled
really falled was. the

It
versal

derstand the risk, you didn't

Straight allc:
market that it wants to acees,

ANTERVIBW o

o become prosperty and

ing a convergence between
Bharst and Indis, And we have

s arisky area not lost_any money, we are
Despite rere, we are growing and our

you beng a it banker?
Despite being 4 Cit banker,
Bastis fantastic

Thi is the

have not even
We will continue (o grow, I

listed on the New York
Stock Bechange s can't agree
sagres

o tia s he
five-year, 10-y od, this
momen s he best “imefor HDFC

ank. 1 am telling you next
imeyou dtve o Chana
rh to Amvisar, 1 am tling
ou, you will see HDFC Bank
Thokeofen than you see Al

Sonext 510 years

able to increa:

Find out what are their

sco the same Kind of scorching

dmensionto . How wvid you de-
finethe bank?

I 'would say the bank has a

ot go into it.

gracious.
exerted thelr weighi. So the
lsonwll e beurd deciion
don'know

you bllev tht exrdse s

oo carty. e gox
anwhenlvlm nd a half years

o 1 think if its stoed
5 Tears atly, b wil be an -

ot expenience It
W paradise)
g the process of these 18

the risk.
fyou ake the old par:
digm, the %

cressed th v
rage of the banking st

u see, what s happen-

ing giobally, people a6 bing;

ing down leverage, they are

based_ sdventurous

"peonie

the mast vlued bank n India bt

it ol ey o bk

el What Is your visin for the

has o focused o

eaders. We are predominantly
an Indian bank, so_the ne
three years 1 don't expect that

butin the areas that
we participate we will

banks going into some coun-

e
bur o S wlumdlmm oot
ceedngy oty b o b
' o o
T cosay b i v b e o e s
e Now we have changed K¢ th sy w
e wehave  hnd vt whanyo g0 bck o
e, Lam teling you whit s changed. our delivery chan.  tme et you sk wentpble
. prove me wiong, ther. nely we have changed our Wi bwo ot you v some
wise g and do produc range, e have puk e up 1 e o coud v
o you saw ol sfcant b product e (eams' n goepble sy
el And that st iy o e et
e bk iy iy AR of ouc in s book A Bk o he Bk
exceptional servce qualy and  ei? actorics *in andhe ol ovenDepl
R e }’Ve may lxlwt 077 T i St et e e sl
you s custion b1 i sexy Moo el ket M s R rmrg
S e ey dtiiwhails called sexy Ml o e cnd ipees
i vl oty scor e, . bk innovation, Do
s Tooh when s bk 3
) st you s o o o where you don’t d sure it worried It you at that time.
e T i the risk Kiow . whit  iscue o gee 3 gm0
and we will e TiSK  works. So we Job and perhaps Nﬂw on the
e ot how o o of he e et |2 Rave'a vinua
meves Vo iy 1 o PO “oacause am syl o s e pot of
ey e 10 o meck vy acesices v b, Yo Ty, o
Chogory every sub-catogory We have got appropriate das dae that wah oy the fr
nd ] don'ssod hi 25 an e WarehouSIE 94 well 4 repos Jou e one of the most
poston any anger, 1643 ma. tory because | can urharound St e stk ths
Jor ‘business appartniy for between. having Information
nd behaviour wih s which .

next big thing? we can analyse.
Absoluely, hat' where 0% - Letmept

ofindia yhere even You have in dose to two
he [mhvv(\am ey want o grown I a certain way.

ey A vy out,but .

mo s the o

Wil e run oy other profes-

banke
1 dhink most global banks

have suffered. There pe

have 1o st back

the model has to change for &

(o putin that kind of money
and become 3 large. player.

advantage on some product or

feedback @livemint.com

o0z v o |

Catch market guru Sanjay.
Dutt,director, Quantum

conversation

Lawat
930amon
Thursday.



